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1. Penalty for infringement of conditions of

Business Reply (BR) Service:

(A) _ySuch BR envelopes or cards shall be taxed
double the postage -

(B) Such BR envelopes or cards treated as
unpaid

(C) Penalty shall be levied on the customer
availing the BR Service

(D) The BR Service permit shall be cancelled.

D2DH 63 D (D. w96, H6D) Dobared
GooodB05> 95

(A) eoe1308 D. esb. .Da‘)soin Jor S HODH
88000 TRE & trby 305D

“(B) est:908 . e85, .),ésv.f; Jor 57800
05-p& rr HOrdodLB00

(C) D. e86. 26D & ea&rnomg’ﬁ g6
Aol b:"g S 3a3rd

(D) . e26. HHD DO B 6 Sasrd

Poste Restante is:

(A) Article to be detained at the office of
posting

(B) Article to be detained at office of delivery

(C) Article to be delayed in transit X

(D) Article addressed to ‘Care of Postmaster?’

5’-‘8 353083 (Poste Restante) esam
(A) 50865 2 T AaDodd e & wud

oot
(B) es9€e5 & 2056 esdrian &5 92 &ochty

(C) ugsd R0 Arganesso Sodd vRfo Ples VL)
o(D) "86 D G arHE” ©ED (v PSS

In the context of franking, what is SOM:

(A) Sorting of Mail

(B) Share of Money

(C) Surrender of Mail
(D) Statement of Mail =

rodoh ‘cooddaoéﬁ, 5. 4. do. ok DDE?
(A) F8oh 225 owd

(B) 926 95 2D

(C) %Bocb e2D 20005

(D) 10395 2065 25 oS

In the context of India Post ATMs, which of the
following is true:

(A) Transactions are limited to the ATM post
office

(B) Only postal account transactions can be done
anywhere in India

(C) India Post ATM card holders can transact in
bank ATMs, but bank customers cannot transact
in India Post ATMs

(D) India Post ATMs are inter-operable and other
bank customers can also transact in India Post

ATMs

’ro‘.oj)f:)"fg ATM & 080800 & ob T*Je5
DB DAL

(A) erar32e ATM 'R @530 5 HODSH)
(B) ercodsods’ d¢) v IPS o erardDden
Srgdy ooy

(C) Rocadr TY ATM 576 rdben erge5 ATM
Do) TP BID BOIIIEIY 57 ergos SRI
gocair I'Y ATM 0* erardden Sl

o(D) =mododr E‘J"fg ATM en @otd e9Hd end
(26236 2r0yE) 2006050 ABE s S[IHD
e eadda Rodolr V'Y ATM &5° Soredy

The full form of CSl is:

(A) Computerised System Implementation
(B) Controlled System Integration

(C) Core System Integratar

(D) Complete System Integrator

€SI A Dot
(A) Soxyrgadad 2R 20HoBRS
(B) $0S'TE DY 2oBIAD

.(C) £'6 DY 20837606

(D) Z02¢5 DY @oddPnd

Insurance limit in respect of domestic speed post
is:

(A) Rsone lakh

(8) Rs 50,000

(C) Rs 10,000
(D) There is no insurance facility in speed post

BR0D DyE T'D D DowoGod D> HOS?
(A) 6. 8 0%

(B) d. 50,000/-

(C) . 10,000

o(D) & 'Y &' D I ¢dgo T

The minimum balance in respect of PPF: account

is:

(A) Rs 100/-
(B) Rs 500/-
(C)  Rs 1000/-

(D) Rs5000/-

PPF 257 06 H0ch $3 er§ody
(A) & 100/-

o (B) &r. 500/-

(C) &r. 1000/-

(D) &, 5000/-
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with open panel (window) is found to be not in
conformity with the prescribed conditions:

(A) It shall be returned to the sender
(B) It shall be taxed with double the postage, to
be collected from the addressee

(C) It shall pe rectified and further transmitted
{D) It shall be destroyed

— 1

— ) D03Y) 3085 Dok e AT’
8. | Which of the following is not required in address | 8. | D870 Doy 58S o
of foreign destination: 806 T763¢5° DO wIVGo e
(A) Delivery zone number or post code number (A) GB36 &5 Doy Js 'Y E& Roag
(B) Name of province (B) @:),53 boTat)
(C) Name of country (C) B30 6
(D) Name of continent
-(D) octio >
9. | Inrespect of breach of conditions for articles 9. | DB HdvgFrretr Doved ¥QESy Hdce
destined to foreign destinations, which of the EQ0TVIL DowoHod) Sod Tedes’ D& 32,
following is incorrect: (A) 937 erbew 590@%,—\3‘5‘ T DAY
(A) The articles may be returned to sender (0858) AN 08563 A DoDRDT03 HOA
recovering any charges that may be due on them LEIEEHES '
(B) Ifthgy hgve left the shqre of India, t.he count.ry (B) 0D erde 1'30"0.1 T B3band, 365053
of destination may deliver according to its @
internal legislation Ao Alog); Boddd Girw Ystdo wrqEe
(C) If the breach relates to exceeding the acm;)dn‘)
maximum weight, double the postage may be 2(C) eooznd 956 (103 ©WY 2 Wod
collected. & s
re IS DODIE D
(D) None of the above &a‘lga BQOQ) ‘:)‘,gé, AR Sa 2
(D) 2D DDAt 5o
10. | The phrase ‘Par Avion’ means: 10. | 2ARDa0 ‘Par Avion” e
(A) Parcel flight (A) 30365 65
(B) Transmission by bird (B) 08 Tro® Dodcio
(C) By Air Mail ¢(C) Jawd 2o oo
(D) By Pigean Post (D) Jndo ‘:)‘,:\3 orqoe
11 According to SB Order 13/2018: 11. 2. D. @QB 1372018 5760
(A) Vouchers, spoilt passbooks, undeliverable o(A) ‘5“59"' bvéa') S DS, SRR s
passbooks and unused cheque foils and cheque FD DREAV DBat TrEeED 38 5°0D53
books should be destroyed by shredding method QB0I 35 eE ew v.blo:m Egg_‘.oﬁ fogaé‘
(B) Vouchers, spoilt passbooks, undeliverable TrHS0 Boadsed
passbooks and unused cheque foils and cheque (B) S, Jas 36 DREseD, BErEe S0
books should be destroyed by burning 306 - J"gm“ 230 - 2 3E e
(C) The old records can be weeded out by the ~ VRSV 0ok D 3§ Taw &
SBCO supervisor without prior approval of the <000t 38 e e Q) 0 57Dy TrFD2W
divisional head dasrd |
(D) None of the above (C) Az ArHooBozots SO B9RVED
SR0E' %ot SBCO 2ardb pab Jod b5 dovsy
SUﬁOthﬁ)‘)m
(D) 22 29 ==y
12 | Interruptions of mail service must be reported by | 12. | 20w Hd A0S wosTrairo Ik 5"805
the Head Sorting Assistant to (choo_se the ea.’o?goéS D508 B8 Q3o (d:,z)_)c.‘.)
incorrect option): DoDE A Adocol )
(A) The Superintendent (A) ArHBo830E 085
(B) Inspector (B) rg:).) I21s)
: Ne
(C) Record Offlear (C) Osvg 95326
(D) Head of Region (D) & 5 B2ahS
13 | I during the transmission by post, an envelope 13, | 283v ddrer o°(0° Dodedd DAOD 3G

Ardaugjods’ NZr0d  QEBVD  RMH
Jhor batn B0IAR) & GBS

 (A) TP BBA DodD T8 DoHHT )

(B) 3800 IRE & Sy B, DhIr T6od
oG daren dodrd

(C) T 283N A0MH DoHITA (further
lransmitted)

(D) &R =380 dobdday
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14 | An adverti
) tisement ma -
) y be displayed wi p
fran: impression  provided tl:/e ;’:’)"Tgwti:: 14 | psbdeosy dodofi  dndud’  HABy S
conditi i . . :
- ions are met (choose the incorrect option): 0BedC HEd (Q;DDCD oo &
|(A) it relates solely to the business of the rxgocsoct)
icen
(8) its,ee' (A) 0870 G2y Grédd AL, T
i Is separate from the impressions of the 2308205 MHD
lce_ns.e number and the postmark. =
g:) it is confined to the top left hand corner of (B) 26 g0y Howb H)005 TH 570,
(D‘)elte::elope ‘_”Hcaf d. BgORE DO VO
s a socially relevant me
ssage (C) 23quD Jor g B A 3D 2
PHANIL HODD Sohed ot od
(D) 23723 P00 “od%0 S0b
15 If cgnditions regarding size of thickness of post 15. | '3 56 o’ius‘b Sootdo Al 2024703 o
car infri
are infringed, Derotss GYoEDILD
(A) It shall be taxed double the pre-paid rate of (A) 5D H-poné &’)".g)_s"é 5e5 o3 8o
post card °
! xSy Sa3d
(B) Itshall be treated as a letter -
(C) The sender shall be levied a fine +(8) 63D 086 ™ g0
(D) None of the above (C) DobdT8S 20X Dairgd
(D) 2D DD "D
16 Drill-down reports that can be obtained through 16. | CSI doc ESS ‘D‘gé oo Tocsti) &85 &
the ESS Portal of CS! are: Bb.
[ 2]
(A) Transaction reports (A) wx)bfé.ﬁ) 653‘53
» 4 ¥ ~ e,
(B)- Marllagement I.nformatlon System reports (B) 205 0t5 RHYGAD 23555 86
(C)  Business Intelligence reports . 4 © =
(D) Decision Support System reports (C) DB ';709382:.53 @QGQD
o (D) &S 2§ PP osﬁgb :
17 | Computer mouse is: 17. 50:1)"3@5 AFD D0
(A) Input Output device ‘ (A) @S DE BES D &2
(B) Output device (B) Z3¢5 85 &DD
(C) input device o(C) =D D &DD
(D) None of the above (D) 2D DD =
18 | Customersall over the world can place orderson | 18. 2D TegOTT &olt S PR ons gﬁob 0
Indian stamps and philately material using: 208050 33@@8_) 206005 £ 00e0dod
(A) The link ‘Buy Stamps’ in India Post website Ljsfel D Desore fa.bs;ﬁmb
(8) ‘ePost Office’ website o (A) olalr S’E)) D5 2085 docsy “Buy Stamp”
n
Y (B) ‘e Y esbiw’ DS PS5 T
(C) A 208aiv B
(D) B &g
19 | In National Pension System: 19, | D0RAS DA 13735.) S0
(A) - Tier | is pension account and is rnancliat’_i)ry_‘ (R 85-1 NP3 DY 8708 oo
(B) Tier Il is Savings account and is mandatory SO0
(C) Both Tier | and Tier Il are mandatory o(B) 96-1l 92030 oy e S0BaID
(D) Neither Tier I nor Tier Il is mandatory ;)3,0;)5
(C) 86-1 0ok 961l Boch B0
(D) QG-! doe Qé-ll ébbbr’ob SxaY)
20 | The minimum quantity of articles to be posted at 20, | D¢ oawed PO E%0 w830 9'Q B
a time for Bill Mail Service is: £D0 QS Vo
(A) 1803 (A) 1000
(B) 3000 (8) 3000
C) 5000 le(C) 5000
(D) 10000 (D) 10000
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21

Which of the following is incorrect in respect of

official postal articles:

(A) Rules relating to private corresp
apply equally to official articles .
(B) Service stamps can be used for pre-paying
outward official foreign mail

(C) Postage due on inward foreign articles
addressed to government officers can be paid by

service stamp
(D) None of the above

ondence

B

005708 RS 185Sy 10L080d §ob el
D6 2Dy

(A) 243010 GGV DAFBTL BowoBod
Noharen edst08 08563 &) DATSorr
30D

(B) eriry ©05°08 DAY 20006 L Swodorr
GQOCSCI":)é nae go@w e‘::J(ﬁJ‘ﬁodama
o(C) g 050 3 &'09 (inward)
29 2008 2 ﬂ‘gé D b «Q‘OQ)U oo
1390(3;3:.1)[)

(D) 2D DD 5°Y

Hosoaurire "6 D'wdo

22

The phrase ‘Port Paye’, means:

(A) Postage has been pre-paid
(8) Postage has to be paid by the addressee
(C) Postage has to be paid at the port of

departure

22

(A) D 0corm Bfoswrdod
o(B) ﬁ‘fgé QAT TP aQoa‘D
(C) mobendd LB ard IpE & 39ord

(D) D Do

23

(D) Free postage

SB Order 09/ 2018:

(A) Declares the completion of CBS migration in
all departmental post offices

Prescribes the Standard Operating
Procedure (SOP) to be followed by offices
working on CBS Platform

Introduces pass books for investments in
savings certificates

(D) Bans the use of Sanchaya Post

(8)

{C)

23

2. D. 9_925 09/2018

(A) CBS 270 0 @y &r§ 2otrds I
sbiued” r0 wode oo

o (B) CBS 5 50 2 HIBH esdR0L
£0e0000) RVATD PSOD ;;ga (Standard
operating procedure) & Q0o

(C) %ok Fogbgﬁ ) DoeIodoDN
2EVLDRDD R YRYEIWOR Sooadd
Badod)

(D) dozra T'Q TES) DhBocscio

24

Which of the following is not the responsibility of
the SPM with reference to examination of BO
Daily Accounts:

(A) Examine the daily account and satisfy
himself that it is properly prepared and the
closing balances agree

(B) Verify the items of transit

(C) Enquire into suspicious alterations

(D) Personally convey the cash to the BO

24

B (D) BO £ S o 05§ddow 290 H0tIe)

D4, @D aFotw DBLocres & ob TS’
A6 SPM orears® erG{d S°c

(A) 2D 05708 0 06200, &b HOT S,
DDA &80k oY Do e GoB
Dodya) Voo

(B) &5 DO R (D000

(C) eor0dorarion @ St Doty

25

If any article for a destination abroad is found to
be addressed in Indian languages:

(A) It is returned to sender to get the address
corrected

(B) It is sent to RLO ‘

(C) Address must be transcripted to English and
further processed

(D) None of the above

25

DA (1205 gva-usn DTy 08 Dok (v
DHOTAT erEAaD a0 ealS
(A) QOT I ‘.bcécg“c:‘*:)é DonJT03 30H

Dodedood
»(B) RLO & 2008603000
(C) Dbrar offoeS's w0IGD) S0

H0d®

(D) 2 D D
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26 | Which of the following is not prohibited for 26 ook Jrats Broed’ DoNEIS & $06 DHLEED
transmission as Book Packet: )
" \ b s — ¢
(A) Communication of the nature of a letter or e’ Diago STA0 DO
having character of personal communication. 8 (N) Gddo i85 ol PATETEOD Jor
(B) Card bearing the heading 'Post Card’. -
(C) Paper money By30o Larorto
(D) Business, commercial and legal documents (B) "% sm6" 908 (1 s
drawn wholly or partly by hanc. °os - '
(C) seney) Bros D Ceny
(D) %oyore 50 Jrigorr 5°0 398 oGS
T, TR 5000520 DO BF DD
T T Y o |
27 In respect of an article on which any sum is due, 27. | 283~ Ugsé 5ot E)Qoééﬁvn)rﬁ 2090 &od). &
the addressee: DI AT TECD
(A) cannot refuse delivery of the article (A) Uggé REFCEe A ad?obboéSTC‘-CﬁJ
(B) Is n_ot bound to pay the amount due ongen b (B) esehidn e HrSdrdcn wnSod,
article, if he .does not want to take (}lehvery 300y BT B SH0EAD T
(C) can take delivery and pay the dues in " R = °
installments (C) e OED, BQomdyd DL
(D) can auction the article io pay the dues TeonT® :3%5866 BDcSDSN
(D) B3Yo®yd DAY B0 D3 e 888S
&0 Do 301);’):3.)(3&‘)3
58 | The 3 applications available in DARPAN Cslare: | 28 | DARPAN G5l S 0Dod Barcd airdy
(A) €BS, PLI and Demo booking app (A) CBS, PLI £080300 &2 endch aIrS
(B) CBS, PLI and Del app (B) CBS, PLI 20803 Del oird
(€) CBS, Demo booking app and Del 2pp «(C) CBS, 2w endoh aird Audaiw Del alrd
(D) Demo booking app, Del 2pp and common &pp
- (D) &> endoh aro, Del 3D Aot
S 0D QI
29 In the context of computers RAM means: ‘ 29 So;v“lgé.)é &) Poodord RAM e :
(A) Right of Access to Memary (A) B85 3D a3y &0 20200
(B) Read and Memorise (B) 6& e0& ATTE
(C) Random Access Memory b (C) Troct S o:iJ"éD-Fo 5306
(D) Read Access Memory
(D) B& i8R 0206
30 | Inthe context of IT, URLis: 30 IT € Doer0oRNodh SGL URL 0
(A) Under-Rated Link (A) ©20¢5-08& Do§
(B) Uniform Resource Locator (B) w:)a%& @3«53 e5°E86
(C) Uniffied Resource Locator (C) chardDE 66y SE0E
i R inl
(D) Uniform Resource Link .(D) 33"% 0%‘55 9o
31 Discount eligible for corporate customers who | 31 | Qoo dr 5 %"ergso e @5.5‘0‘.31 e90B00
provide business of over Rs 5 crore per month is: 5‘,5‘335 S?g;ﬁo& O 90B0DLE c?.:‘)"boéS )
(A) 10% ot ?
i8) 20 *(A) 10%
(C) 30% (B) 20%
(D) 40% (C) 30%
(D) 40%
32 Gram Suvidha is: 32 TP VDS eadrT
(A) Whole Life Insurance o (A) FS gD a3r0dy
.J \ Y 5N .
(B) Convertitle th.>le Life Insurance (B) s‘:tnsde.ué S 95 @aardS
(C) Money Back Policy o ., 9 A
(D) Endowment Assurance (C) 0] &6 Jrod

(D) Do&lddots o r(B0y




33 | Which of the following in respect of 13 DAT LML DDA LErLET Seacd o £
undeliverable mail received from foreign HorohHor) 306 s’ D6 3320y
countries is i o
uniries i ncorrect: (h) 637 D B ol 30y08 & ST 800
(A) Idt ;S reu(;rned to the country of origin and 20D 000 DoRATES VP a3 237
elivered to the sender on payment of
P T .
charges due, if any 38O oren ot SHharen Bodagd
L] - F.
(B) Postcards that do not bear address of sender (B) DoDdard DT g0 I’y sho 800
are not returned 2008,
(C) Al unclieliverablc mail is returned by air +(C) e 5PeICe) 205 Ay 5t Y wg:m
(D) Unregistered printed papers of no value are A
not returned o8y HON DoDEE
(D) Do I 95 6205 2o HGH F00
D0DLCY
34| Which of the following is correct with reference | 34 | D83 ddogrro® 27y o8& DY s,
to paclfing of printed papers destined to foreign ,-j»,\,,séog & Doeodod) 1 Sob reles’ D6 ©0
countries:
(A)TI ki be i losed b Boe
he packing must be in a
packing Ja>* be e X - % (A) Drgdofs sardidid DS’ oD
(B) The packing must be water resistant e
(C) The packing should not contain any metallic (B) 3‘8-%5 DHODB 5D 80N oD
parts (C) Srg80fh ¢§* VDGR ' 2Tren EoLTE
(D) The packing should facilitate an easy and quick 0 (D) %00 B0l S et Sudoi
amination of th ]
eFmingaen e CoRiRIe bg/mm 202008 Do ﬁ“séoﬁ cod
35 With reference to registered articles destined to | 35 D33 Hm&g"a‘oss DodE oagg 9856,3 =)
foreign countries: 0830808 _
A) The registrati f b id by th '
(a d) il gistration fee can be paid by the (A) 62430 ber DHTAPEDE DPodH)
(8) Unpaid and underpaid articles can bé (B) 30ousd 200080 €D 380D @SSy
registered 0&%5 BaDBBIND
(C) The registration fee: the basic postage, other #(C) Oggﬁ;\),&, Ser, PO ;:)“fgé e wgw
charges such as air surcharge, fee for oS 0B 55 o6, .Ds"lOE. So0f§ bar
acknowledgment etc must be fully prepaid & &
(D) None of the above a&e:’sd.:mo:bloj» PO 00T
DDodDT
(D) 2D 0D =
36 | Night Post Offices: 36 | 5T 9237000
(A) Are operated by the RMS (A) RMS S Q0T odecsron
(8) Functionup to 8.30 PMon working days and (B) DIBHZ0LS" 200030 3B TPEA0S
on Sundays y
(C) Do not function on Sundays 8:30 PM 20 %D d3row
(D) Function round the clock (C) es0T6ID T DI QPOLY
(D) 24 Botren DIBIFCW
37 | Which of the following is not an important 37 | HSA 83 B8 DI0ES TowDSSIVDD
irregularity to be noted by the HSA in daily report: FRREVIISELS) wasadswS’ (iregularities) & $o&
aa7?
(A) Non-receipt/ receipt of bag in damaged TS 5200 206 )
condition (A) e orédranr/ ey (St godnd &
(B) Insubordination of staff aaa.smn
(C) Number of accountable articles handled by b (B) ;maoa e DA
the Set (C) e oo Ddgi}“odwé sIword BQss
(D) Late receipt of mails Doy (Accountable articles number)
(D) 2o BOReM® DO
38 | The maximum dimensions of aninland letter 38 | po8 e dodrdd BoLWED ED Yo' v

card of private manufacture in unfolded
condition are:

(A) 10cm x5cm

(B) 15cmx10.5cm
(C) 30cmx21cm
(D) 40cmx 28 cm

b el -
a5 vl g&bd svg (ILC) AdR HOITCIDD

(A)10cm x 5 cm

(B) 15 cm x 10.5 ¢cm
$(C) 30 cm x 21 cm

(D) 40cm X 28 cm
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39 L\:alls to personnel of defence services serving | DA ;
e Army and Air Force have to be addu: i ERE Eo0abyFaiDASS (o 05000
(A) ¢/o 66 AP essed to: 00000 EHGH) D) DEIT BT HoIrD?
0 and ¢/0 99 APO
(B) ¢/0 56 APO and c/0 99 Ap (A) c/o 66 APO and c/o 99 APO
(C) c/0 56 FPO and c/o 09 0 #(8) ¢/0 56 APO and ¢/0 99 APO
(D) ¢/0 66 FPO and 0D FPO (C) ¢/0 56 FPO and ¢/0 99 FPO
] and ¢/o 99 FPO (D) ¢/0 66 FPO and c/0 99 FPO
40 | For license to post wi
€nse to post without pre-payment of 40 A00670 B30z déocr U'H BaDIErIS TRy
Postage, the security deposit is: e . o ’ N
(A : E'65 08rg0t) A2 dod?
) Am”(;ot'hrjt equivalent to a total of one o(A) Ao a8 DVL PATHH T'RE
nth's postage - - -
! B) & 2 & DATIRG TE
(B) Amount equivalent to 3 months’ postage (B) Surc Beuen £ DOFD S
(C) Rs 1,000/- (C) 6. 1000/ -
(D) None of the above (D) P D Y
41 Transactions that can be done using DARPAN CBS | 41 DARPAN CBS a3rH £0Acod, ordd
app include: &HErNod) Batrie erarddae)
(A) Deposits only (A) ad0e0 Argdo
B g :
(B) Dgposuts and withdrawals only (B) 23060 H06a%0 SORCTERED APSR
(C) Withdrawals only y
(D) Account opening, deposits and withdrawals (C) &R0BrEre A7ga
o(D) araren BEX30L, &dven Hdaln
(3 Srelore ol 3V)
42 | The type of printer used in DARPAN is: 42 DARPAN €5° &b aBrNod Qotad B8
(A) Dot matrix (A) 6§ 585y
(B) Thermal *(B) éd&é
(C) Ink Jet (C) =08 65
(D) Laser (D) S226
43 International Speed Post Service is offered to how | 43 Uodg"éoib 5036’: ﬁ‘fg EEINNY A7)
many countries: [ZITATIn[AlaA T STcTAY
(A) 100 (A) 100
(B)7150 *(B) 150
(A) 110 {C) 110
(B8) 90 (D) %0
44 in Pradhan Mantri Suraksha Bima Yojara, the 44 D00 WBE Dar drad & DDocsd0d
premium payable is: Hvo%0
(A) : Rs 360 per annum (A) roobébo“l)é 8. 360/-
(B) Rs 12 perannum a(B) :ooéébov.i)é &r.12 /-
(A) Rs 12 per month (C) Do &r. 12/~
(B) Rs 360 per month (D) Do &, 360/-
45 | Printing of advertisement in pass books s an | 45 | 0 Rsrees 8o dogn $:500 S5
example of: B3 &ordn
(A) Retail Post (A) 686 'Y
(B) Direct Post (B) go§ ‘3‘53
D) Advertisement Post
() e (D) eac:sga:\)oes ‘:J‘.g
46 | Which of the following is incorrect in respect of | 46 WEBE30 DLNVY DI WOBRVIY 6 Jrasng
correspondence addressed to personnel of Indian GveR DS WOL0QEAM &YO YIIFGOLD
Armed Forces serving outside India: (correspondence) Dixadoes* & 300 o0 20
[379))
(A) It shall be addressed to 56 APO or Fleet AN
Mail Offlce Mumbai ' ' A) S6 .8 ejS 3395 :DCL).)‘ZS U?ﬂ‘r’\.\) MOQQ)
(B) Itis exempt from postage ;)?ej’ofgod;‘)um (Addressed)
(C) Itistreated asinland article for all purposes (B) DB3 YHE Ao NI g
(D)  None of the above (C) HOD ©y derewr Bhab wgsSy ™ (Inland
Articles) 263036
(D) 2 2D 52 T




47 V\;hlch of the following is an incorrect description | 47 247 rﬂm&?a"vﬂa 29, ¥, 6 ‘3“5265 26D ©
of Small Packets Service to destinations abroadi: - .
HopoBod) G S0 TOES’ DO By VD0
(A) Itisintended to enable transmission of (A) D6 V') Br(O” IS 582570065 o
suT\aII guanmics of goods by letter post SRPEDOD Hohntardd G doned.od
(B) Gifts, items of saleable value and samples 0(B) oo, B3 csﬁs;') s it
of merchandise cannot be transmitted by (B) &ipomuelen. . 0D HPIPen
this service A0 DO alng), Aaararen 61 0D orlo°
(C)  They should not contain any postage DoDocdedan
stamp or form of pre-payment (C) O denidod D Fod Jor Sodi
(D) Itis permitted to enclose in a small packet Doz ) B
an open invoice 3oz Ardo GotETE
(D) 2.8 DDy F§3E S L5 @b Towd & 2d
BoErId A8 ©9R0BD0BEICIN '
48 Commission to agents in recurring deposits is: 48 BeB0h A © P 98065 VO 'aé‘) aaS
(A) 2% i
(B) 0.5% (A) 2%
(C) 3% (B) 0.5%
(D) 4% (C)3%
«(D) 4%
49 Which of the following is not a Department of a 49 & 300 TSt DO JBeh 2o0e5 e39R0e° D
Sorting Mail Office: ) °
DeFerio s°C0
(A)  Mail
(B) Sorting 0 (A) o0&
(C) Registration (B) :‘ngoﬁ
(D) Records (C) 0&3%1}'\)5
(D) OS"Q')
50 While despatching registered articles, a single 50 oagé 9-985‘5,3 &0 28 ey e5° DoDAND
bag should contain not more than: (Single bag) eGS0 29) o
(A) 100 registered articles (16 €085
(B) 300 registered articles (A) 100 82330 &3S0
(C) 600 registered articles s (B) 300 Oagé ugséb
(D) 1000 registered articles (C) 600 6226 05045
[5)=4 e r)
(D) 1000 oagg ugséb
51 Number of Lok sabha seats for elected members | 51 .D:Jﬁ:; ‘,();_1)805,) S°E 2 & ,gv;eu Q0.
i ¢ (A)545 (8) 534
(A) 545 (B) 534 (C)543 (D) 542
(C) 543 (D) 542
52 | Judge of Supreme Court retires normally at the 52 | oo 56 ad HEH DEBOE HODRY
ageof ... Jegrdtaor™
(A) 65 years (B) 70 years )
(C) 62 years (D) 68 years (A) BS ROIBNT"D (B) 70 20SSyT
o(C) 62 0BT (D) 68 oDV
— — ; B/ Jod ?
53 Find the average of the numbers 12,14,16,18,20 53 12,;q,16,18,20 Rowv HOFR0/ Rt o
(A)14 (8)15
(A)14 {12 (C)16 (D) 18
(C)16 (D) 18 /
- - — ” % of X obatn 20% of X & 8o (Difference)
54 | If the difference between 60% of X, and 20% of c4 | 60%of X s
X, is 160, find the value of X ... 160 odS X DD dod?
(A)1600 (B) 640
(A)1600 (B) 640 (C)440 « (D) 400
(C)440 (D) 400 ///——4—



ive : ;
of 10% per yeir tcr: iisslf?"oo(? aAt(a simple interest | 55 | &8 & or. 15000/- Farsg o6 3
. i 'lend. After 4 years, how o a 0 P
m.uch Interest (in rupees) has to be paid by his Roddyras 10% SR0ye 08 yirdodd
friend ... 'DDD.U“C‘.J. 4 DodByTre ST 0B ?o’)‘b”dac‘.)
Docd HA e B33 BDocsHT ?
(A) 6000 (B) 5000 © °)(; lSJ o 5000
(C) 1500 (D) 4500 *(A)6000 (8)5
(C)1500 (D) 4500
56 CA caln complete a work in 10 days, and ‘B ‘can | 55 | ‘A’ 26 029 10 Berers’ 270 dasbriuch. 9007
O .
mplete the same in 5 days. If they work B 5 Beod Qrodobrio. TohHc 0D
together for 2 days, what percentage of work they 4.
can complete .. Boch Baren HA BHRA dATd, Joh Tdo DI
) L0 BIrh?
A) 50% 4
i (B) 75% (A)50% (8) 75%
i (D) 80% - (C)60% (D) 80%
57 | If 20 toys cost Rs 120/-, how many such toys can | 57 | 20 Saye do 6&r. 120/ 0SS, 720
be purchased with Rs 720/-... > S
BrIronws)d 29e0tdD DD 010
(A) 60 (8) 120 A) 3
(C) 40 (D) 80 By 0?
(A)60 «(B) 120
(©)a0 (D) 80
58 Manas Tiger reserve in India, is in the state of... @ rBdSF0 & R Brib 6&65 D U"%\oé‘ g0
(A) Madhya Pradesh (B) ‘West Bengal (A) :ncjs;;é% *(B) 2’% Borrd
(C) Assam (D) Himachal Pradesh () @a,')&) (D) 2rareses 9B%
59 | Who started the famous institution Shanti 22368 $302) 90V T0d DFAD A FHoAIA
. .0 (a) Q@ 4
Niketan
D7
(A) Jawaharlal Nehru (B) Sardar Patel
36 e B) 2grd DHédeS
(C) Mahatma Gandhi (D) Rabindranath Tagore 2205 Ol { )“)g“ P
o (C) 3035y, ol (D) BDoge errird
60 | Who said this: “My life is my message” 60 | “mr ADBD T 0oBFIN" 0D DG W) &?
(A) Pandit Jawaharlal Nehru (A) 2045 256 e I (B) 2S. JD. DA
(B) JohnF. Kennedy
(C) Mahatma Gandhi
(D)  Dr. Abdul Kalam (Civ3rer), mobd ¢ (D) & weS derd)
61 Ram set aside 10% of his salary for savings. If half | 61 oS 82 28065’ 10% TARDLD SeranoTrd.
of the remaining (after savings) amount is DD TSt worserdo (Ferty o)
Rs.9000. What was his salary in Rupees? M
(°.9000/- oIS 08 Sdo IT) ErIronew
(A)16000 (B) 22000
(C)18000 (D) 20000 (A)16000 () 22000
(C)18000 «(D) 20000
62 If an article with cost price of Rs 3000 is sold at 62 LE DD 5";\‘).;\0 &, 3000/~ Sodakn &,
i f loss...
Rs 1800, find the percentage of l0ss 1800/~ € e.o.m&nv a«g o Dots?
(A)60 (B) 40 (A)60 «(B) 40
(C)30 (D)20 (C)30 (D) 20
63 | Aperson Z, had taken a loan of Rs 5000 from X at | 63 7 o 98 X o o8 dod dr. 5000/-
a simple interest of 12 % per year. At the same QYT ;bo.:’obuv.t)é 12% &ma§ Dcég
time, Z has also taken another loan of Rs 10000 HRETR) €. 098 DAVODES' Z' v I3 Y
from Y at a simple interest of 10% per ye;r. H(?W 58 Roud. Sz g, 10000/- RobAyomdS 10%
;ruucft\hunter:as:‘ amcsjunftzz 22:5;0 pay to A and y HRE, YT BRE'TY 0. 2 RoDBYTW o))
ogether, at the end of 2y @O0 ST Jod H& X vty ¥ O COR
(A)3400 (B) 3200 Z ag’)nda@m
(C)3000 (D) 3600 (A)3400 « (B) 3200
(c)3000 (D) 3600 /J
A e TR e o
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66

IEa person is walking at 4.5 kilometres per hour,
how much time he need to cover a distance of
Ao,

(AYUmin 20 seconds
() min 20 seconds

(B) 2 min 30 seconds
(D) 3 min 30 seconds

64

28 (3 4.5 3.5 /2,8 fob Dried AAD™S, 250
ooy Grdo ADEHEEDS @adS Jod “avodoo

sraed?
(A)1 D0 20 2Soliy (B) 2 D030 DSoly

b (C)3 d2vare 20 2gobiy(D) 3 2w 30 Dby

8 B 25% of X, 1362 0020 X' Dewd

I 25% of X is 1362, find the value of X... 65
?
(\)H428 (B) 5438 Doeh?
(C)h448 (D) 5348 (A)5428 (B) 5438
-~ 0(C)5448 (D) 5348
Chairman of the Drafting Committee of the | €6 P o) U“?_—’;"SO(SO o:msb AuJravoe (6‘:305)

Constitution of India was...

{(A) Motilal Nehru {8) Mahatma Gandhi
(C) Dr B R Ambedkar (D) Jawaharlal Nehru

£208) e (BELS) DD
(A) 208 erd D> (B) 20¢om), b
o(C) =>. . esb. woﬁébé (D) 225376 eres DT

67 | The PIN (Postal Index Number) code of @ o0 £55 o) DS EE (:3*:36 @088y
Rashtrapathi Bhawan is ~
Doerd 565)
(A) 110004 () 100001 -
(C) 110001 (D) 110000 (A) 110004 18) g0
«(C) 110001 (D) 110000
68 | If the average of five numbers 7,8,X,13,22,is 12. | 68 | 7,8,X,13,22, @00 230 Dofer DT°DO /1D 12
Then, find value of X o
220055 . X' Densd Jodh ?
i) 1 (SIS (A) 12 . (8) 10
- B () 8 (D) 14
69 | Acanearn 10% profit, if he sells his product at Rs | g9 | A @0 58 83 @“dé Q0 dr. 3600/- 0%
3600. What was the cost price of his product in wm&aﬁ" 933 10% erdio Senrb. e @“c:é
Rupees? By D0 Jod ?
(A) 3240 (B) 3200 ©(A)3240 (B) 3200
(C) 3420 (D) 3360 (C)3420 (D) 3360
70 A person takes an amount as a loan from his | 70 28 D‘ﬁ Eod i)‘an&m XNy :ooaabc-:)é 15%
friend, at a simple interest rate of 15% per year. 3,1,;”‘,‘435 Dé & 03D folb“m.‘i) o2
He paisve:]n tamoutrll"t of Rs 90:)((? a; mtere)s: ?(fterb3 ém%’a“ld.). 3 D0dSVTrO SUS . 9000/~
. was the amount (in Rupees) taken
g . , € 4 SEAT 3DoDIS Dodd ‘21":;»&;&3 (8rSronerest)
him as loan ... [ e
VAR WA 1) A A6 BT SETy .
(A) 20000 (B) 18000 &
(C) 15000 (D) 30000 « (A)20000 (B) 18000
(C)15000 (D) 30000
71 | If a train is travelling at 72 kilometres per hour, | 71 2.8 3,5 72 3.20. /208 tot DS HolrcioddS
how much distance it covers in 20 seconds...
- 20 280l " 08 Jod ardo dYLW
[AYHQ0nT (B) 1440m v (A)400 . (8) 1440 %o
(C) 144m (D) 720m
(C)144 o (D) 720 .
72 | A person had taken aloan of Rs 5000 and cleared | 72 | &8 &8 dr. 5000/- epym SWED 2
his loan by paying a sum of Rs 5500 after 2 years. ;'ooagjbcﬁe) asdoared dr. 5500/- of SN
:Nhat wast tlhe i:;te;ist rate per year, at which the 960 3o, S90S ‘r’oobaho‘:)é Lr——
oan was taken e person...
v e person S48 &3 318 6Py SETey ?
(A) 10% (8) 12% :
(©) 6% N (A)10% (B)12%
) 6% IR (C)6% « (D) 5%
73 | In India, what percentage of total electricity @ ar00d30S €3\ dabecd 36'13,35 S a0
produced, is contributed by Hydroelectricity... 3@55 Jodd Frho o 3000
(A) 29% (B) 19% (A) 29% *(B) 19%
(C) 31% (D) 22% (C) 31% (D) 22%
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The Jalianwala bagh massacr

e happened i,

vear — BT 74| b cror o 550 s somgss )
(A) 1905 (B) 1919
(C) 1942 (D) 1900 (A)1905 () 1919
(C)1942 (D) 1900
75 Aw‘ake, arise, stop not till the goal ism —
(Uttisthata Jagrata Prapya Varannibodh ‘Q 75 "é)ﬁz’oé., J5ed, 050 BTH6L DIoDdLed”
slogan popularized by Ma) s & o
(GO0 s g HODY ' BB) 0D Dcio
(A) Munshi Premchand )
20" Hrrdoeds® & DBE?
(8) Mahatma Gandh, P20 HTrGoes' 3 aDQo
(C) Swami Vivekananda (A) 50 o B0b  (B) ST, rob
(D) Dr. Abdul Kal
am p(C) A2 DD R0 (D) & 986 Gero
76 If 10% of X is 21, Find the val
ueol X 76 | 10%of X, 21 e2an#:S', X Dend S48 o
(A) 210 (B) 200 «(A)210 (B) 200
(C) 2100 (D) 201 (C)2100 (D) 201
77 f\anli ?tpt{i;hasedfén ir;ide 3tacostofRs 1500, [ 77 | A 206000 B ws Soapa 6. 1500/~ Sipyd
Sk Willig ity it of 20% and B sold at a loss 377 8. A 20% ererd3 dobain B 10% 52023
10 %. Find the difference between their selling i
arces.d WS T0 APd WL IDUS’  Beo
(Difference) oocy?
(A) 540 (B) 400 (A)540 (B) 400
(C) 450 (D) 500 . (C)450 (D) 500
78 | Xand Y together can complete aworkin6days. X | 73 | X 200cin Y €3 28 DD 6 Berers 20
alone can complete the same in 9 days. How many Saprow. X wh)d o8 DI 9 Fevers®
?
days Y need to complete the same work alone? Zrotabrv, Y a‘gbdé wEHID D0
(A) 12 (B) 9 BaHed3 2y Beren seHF50?
(C) 15 (b) 18 (A)12 (B)S
(C)15 « (D) 18
79 The total cost of 5 pens and 10 pencils togetheris | 79 5 235') 000w 10 DAYy dwgo EVlatat)
Rs 100/-.1f 10 pens cost Rs 100/-., find the cost of oo, 100/-. 10 ;3,33 085 6. 100/- 200,
5 pencils in Rupees... 5 Yy PYoTAY) 2y Bronen?
(A) 35 (B) 25 (A)35 «(B) 25
(C) 15 (D) 45 (C)1s (D) 45
80 Find the average of 12,100,1000,10000 80 12,100,1000,10000 & 20708/ docd?
(A)2788 (B) 2798
(A) 2788 (B) 2798 . (C)2778 (D) 2678
(C) 2778 (D) 2678
In Questions from (81 to 95) the mathematical 81 0d 95 18D o L) e & (o (13
numbers follow according to a pattern. Discover DoVJED 28 0 YA RO OD. &3 ;gga be)
the pattern and then pick up the missing .
number from the answer choices (100D b)é')‘eS“ By Dof & 800 ”"DS&&':J
DATErTOAA JocbSod
81 2 5 9 19 37 7 8l 25 9 19 37 ?
(A) 74 (B) 76 (A) 74 (B) 76
(C) 75 (D) 73 b (C) 75 (D) 73
82 |10 40 7 640 2560 T |8 |10 40 7 640 2560
(A) 120 (B) 180 (?) 120 (&) 160
(C) 160 (D) 320 e 2 e M () 160 (D) 320
83 |8 24 12 ? 18 54 27 83 |8 24 12 ? 18 54 27
(A) 28 (B) 36 (A) 28 » (B) 36
(C) 46 (D) 38 J_,J_LC).“S (D) 38




84 |8 10 14 18 7 34 S0 66 84 )81 . i y
(A) 28 (8) 32 (A) 28 (8) 32
(C) 26 (D) 24 «(C) 26 (D) 24
85 [3 7 16 35 7 85 (3 7 16 35 7
(A) 73 (B) 75 (A) 73 (B) 75
(C) 76 (D) 74 (C) 76 « (D) 74
86 |2 5 10 17 ? 86 |2 5 10 17 7
(A) 24 (B) 25 (A) 24 (B) 25
(€) 27 (D) 26 Q) 27 e (D) 26
87 36 28 24 22 ? 87 36 28 24 22 ?
(A) 18 (B) 20 (A) 18 B) 20
(E)F2 (D) 22 s (O) 21 (D) 22
88 2 5 10 g7/ 26 ? 88 2 547108 17 26 ?
(A) 33 (B) 35 (A) 33 (B) 35
(C) 38 (D) 37 (C) 38 e (D) 37
89 8 27 64 125 ? 89 8 27 64 125 ?
(A) 216 (B) 225 o (A) 216 (B) 225
(C) 289 (D) 196 (C) 289 (D) 196
90 5 11 23 a7 ? 90 5 11 23 47 ?
(A) 95 (B) 85 e (A) 95 (B) 85
Q) 96 (D) 88 (C) 96 (D) 88
91 28, 33 Bl 36 34 39 ? 91 28 33 31 36 34 39 ?
(A) 37 (B) 38 e (A) 37 (B) 38
Q) 40 (D) 42 (C) 40 (D) 42
92 3 9 27 81 ? 92 3 98 27 81 ?
(A) 162 - (B) 243 (A) 162 o (B) 243
(C) 225 (D) 215 (C) 225 (D) 215
93 6.4s 18 21 42 45 7 ? 93 6 9 18 21 42 45 7 ?
(A) 48,96 (B) 88,91 (A) 48,96 (B) 88,91
(€) 90, 93 (D) 89,92 «(C) 90,93 (D) 89,92
94 1 il 81 61 ? 94 1 11 31 61 ?
(A) 101 (B) 91 = (A) 101 (B) 91
(C) 81 (D) 111 € 81 (D) 111
95 (4 9 16 25 7 95 |4 9 16 25 7
(A) 49 (B) 36 (A) 49 «(B) 36
(C) 32 (D) 44 Q) 32 (D) 44
In Questions from 96 to 100 the pictures follow 96 @ 100 208 &l ddod dv
according to a pattern. Discover the pattern and &?m;w/auvw 28 adab uaomo.?rcu) es
then pick up the missing  picture from the .;aa.:) oD 2I) s cmba zS‘.m],/-Déo ISV
answer choices éod AHGED DarErIOE JoEod
96 1 1 1 ? ] 96 1 1 1 ? ‘ ]

(A) (B) Q) (D)

(€ (D)

(A) «(B)




(A) (B) (C) (D) (A) o(B) (C) (D)
98 < A > ? & 98 < A > ? <
A > v < r,\ N v <
(A) (8) (C) (D) (A) B)  «(0O) (D)
99 ON A N | ? N 99 N A N ? N
¥ |
d “ % o 4 - v o
(A) (B) (€) (D) " (A) (8) s (C) (D)
100 | | _ > 3 = ? 100 | |_ = — e ?
(A) (B) (© (D) (A) *(B) (€ (D)
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