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GDS TO PM/MTS WEST BENGAL CIRCLE-2021 
(1.) The Head of the Army Postal Services is 

(A.) Director General APS (B.) Assistant Director General APS 
(C.) Secretary APS (D.) None of the above 

(2.) The public business hours of Post offices are fixed with regard to 
(A.) Local convenience 
(B.) Arrival and departure timings of the mails 
(C.) Both (a) and (b) above 
(D.) None of the above 

(3.) Post offices are divided into different classes such as 
(A.) Head Post Offices (B.) Sub Post offices 
(C.) ED Branch Post Offices (D.) All the above 

(4.) Which of the following is not correct with reference to unpaid articles? 
(A.) Are not afforded any greater security in transmission over other unregistered mail 
(B.) Liable for detention for the purpose of taxing the postage due on them 
(C.) Not issued along with the special deliveries intended only for unregistered mails 
(D.) None of the above 

(5.) Which of the following mater in a deposit in respect of a Post Box can beadjusted 
(A.) In whole or in part against the deposit 
(B.) The rent due in respect of any other post box 
(C.) Neither (a) nor (b) 
(D.) Both (a) and (b) 

(6.) The amount of refund that would be granted in the event of lock and key not in working condition at the 
time of surrender of Post Box 
(A.) 50% of the amount of deposit  
(B.) 25% of the amount of deposit  
(C.) Refund of the portion of the deposit representing the cost of the lock and key 
(D.) No refund 

(7.) Redirection fee that would be charged in respect of redirection of Inland parcels addressed to troops within 
in India is 
(A.) No redirection fee 
(B.) Same as in the case of other parcels addressed to other than troops 
(C.) At Concessional rate less than (b) above 
(D.) None of the above 

(8.) After what time limit the Instructions received from addressees authorizing the post office to pay money 
orders to persons other than themselves should be treated as lapsed unless renewed within that time? 
(A.) Three years (B.) Three months 
(C.) Nolapsation  (D.) None of the above 
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(9.) Under which of the following conditions the articles addressed to deceased persons can be delivered to any 
near relative using the discretionary powers of postmasters, provided 
(A.) The articles are uninsured 
(B.) There is no doubt as to the title of the applicant to receive such article 
(C.) There is no counter claimant 
(D.) Satisfy all the above three conditions 

(10.) Which of the following articles can be held back in the office of posting for a period exceeding one day in 
cases where the transmission of letters would be delayed by the dispatch at the same time? 
(A.) parcels (B.) Books pattern or sample packets 
(C.) Registered newspapers (D.) None of the above 

(11.) The rate of penalty that would be imposed on a BNPL customer in case he fails to make the payment by the 
due date is 
(A.) 12% per annum  (B.) 6% per annum  
(C.) 24% per annum  (D.) None of the above 

(12.) Service standard for Delivery of Speed Post (from Booking to Delivery) in respect of Metro to Metro Is 
(A.) 1-2 days  (B.) 1-3 days  
(C.) 4-5 days  (D.) None of the above 

(13.) Which of the following is not our DOP insurance scheme? 
(A.) Yugal Suraksha  (B.) Suvidha  
(C.) BalJeevan Bima  (D.) Jeevan Umang 

(14.) Postal Life Insurance was introduced on 
(A.) 01.02.1884 (B.) 01.03.1884 (C.) 01.02.1894 (D.) 01.03.1894 

(15.) If policy of a Insurer is reassigned, the ownership of the policy will be comeback to the insurer. The status 
of the nominee is ……………………. 
(A.) Automatically cancelled (B.) Nomination to be done a fresh 
(C.) Old nomination is valid (D.) a & b is correct 

(16.) The onus of providing correct age for to procurea Insurance will rest with 
(A.) Insured person (B.) Agent 
(C.) Medical Examiner (D.) Accepting Authority 

(17.) One My stamp sheets contains ………………………… number of stamps. 
(A.) 8 (B.) 12 (C.) 6 (D.) 10 

(18.) The Scheme "Deen Dayal SPARSH Yojana" launched in the Department of Posts for to award 
(A.) Students having good academic record 
(B.) Students pursuing Philately as a hobby 
(C.) a & b above  
(D.) none of the above 

(19.) What articles can be delivered under Direct Post? 
(A.) Letters (B.) Posters 
(C.) CDs /Pen Drives (D.) All the above 
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(20.) Expand "LTL" with respect to Logistics Post. 
(A.) Low Truck Load (B.) Less than a Truck Load 
(C.) Logistic Truck Load (D.) Low Truck Level 

(21.) e-Post is used by a Customer from his own premises, the tariff for to send a message is Rs._____ per page. 
(A.) 10 (B.) 8 (C.) 5 (D.) 6 

(22.) Any postal article, which contains suspected goods will be forwarded marked  
"Doubtful” to 
(A.) Office of Booking (B.) Office of Destination 
(C.) RLO (D.) Customs Duty 

(23.) Village Postmen are authorized to book ……………. 
(A.) Registered letters (B.) Registered Parcels 
(C.) Money Orders (D.) All the above 

(24.) Registered, insured, V.P. articles as also money orders addressed payable to the particular person or firm in 
whose name the post box stands registered will be delivered/paid through the ……………. 
(A.) Post box (B.) Postman 
(C.) Window Delivery (D.) Special Delivery messenger 

(25.) For a Registered article, if the addressee is not found at the address given on the article, the article shall be 
detained in the post office for a period not exceeding 7 days from the date of ………………… 
(A.) Receipt of the article in the delivery office 
(B.) From the date, it is last sent out for delivery 
(C.) From the date of booking 
(D.) All the above situation 

(26.) If a Registered letter or a notice of the arrival has once been tendered to the addressee by the post office, it 
will be re-directed to his address elsewhere on addressee's request is ……………. 
(A.) Correct 
(B.) Incorrect 
(C.) By paying prescribed redirection fee 
(D.) On free of cost 

(27.) On Sundays and National Holidays the Night Post offices function on observing working hours similar to 
(A.) Week day working hours (B.) Night hours 
(C.) Restricted working hours (D.) None of the above 

(28.) An ordinary postage stamp instead of a service stamp is used on an official postal article, the article will be 
recognized as…………….. 
(A.) an official postal article (B.) an Ordinary article 
(C.) Unpaid (D.) Insufficiently paid 

(29.) Newspapers in respect of which the rules laid down in the Press and Registration of Books act, 1867, as 
subsequently amended, have not been complied with will be ……………….. 
(A.) Prohibited (B.) Allowed 
(C.) Treated as unpaid (D.) Treated as insufficiently paid 
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(30.) The general maximum limit of weight for International Air Parcel is ………………… 
(A.) 25 kg which is subject to the maximum acceptable weight limit prescribed by the destination 

country, whichever is lower 
(B.) 30 kg which is subject to the maximum acceptable weight limit prescribed by the destination 

country, whichever is lower 
(C.) 50 kg which is subject to the maximum acceptable weight limit prescribed by the destination 

country, whichever is lower 
(D.) 20 kg which is subject to the maximum acceptable weight limit prescribed by the destination 

country, whichever is lower. 
(31.) The term 'facing' means the arrangement of articles with the address side 

(A.) Upwards & same direction (B.) Downwards & same direction 
(C.) Upwards & opposite direction (D.) Downwards & Opposite direction 

(32.) What is meant by a "Beat" in relation to RMS section? 
(A.) A Portion in HRO over which official works 
(B.) A Portion in SRO over which official works 
(C.) A Portion of a Railway or Steamer Line over which section works 
(D.) None of the above 

(33.) Letters presented at the window of a Post Office or Mail Office or posted in the letter box of a Mail Office 
after the prescribed hour of closing the mail but within the interval allowed for posting of such letters with 
the prescribed late fee affixed in addition to the postage is treated as …………… 
(A.) Late Letters (B.) Too late Letters 
(C.) Ordinary Letters (D.) Special Letters 

(34.) A Vernacular article on which the incorrect destination has been written in English by the office of posting 
is …………… 
(A.) Missent article  (B.) Mis directed article  
(C.) Redirected article (D.) None of the above 

(35.) Letters posted after the prescribed hour of closing the mail but within the interval allowed for posting of 
such letters with the prescribed late fee affixed in addition to the postage is treated as ……. 
(A.) Late Letters (B.) Too Late Letters 
(C.) Ordinary Letters (D.) Special Letters 

(36.) A Mail bag is a ……………. to an office. 
(A.) Due bag (B.) Special bag (C.) Unusual bag (D.) Insured bag 

(37.) Mail bags exchanged between a cash office and the sub-office which it finances will also contain inside the 
registered bag is …………. 
(A.) Registered bag (B.) Cash Bag 
(C.) Mail Bag (D.) Special Bag 

(38.) Mail bags is a bag, which contains ………. 
(A.) Unregistered articles (B.) Registered articles 
(C.) Unregistered Parcels (D.) All the above 
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(39.) The face of an article is …………… 
(A.) side on which the address is written 
(B.) side where Postage stamps are pasted 
(C.) where delivery office stamp is impressed 
(D.) None of the above. 

(40.) A Beat ……………… post office served by the Postman concerned. 
(A.) Includes (B.) excludes 
(C.) will not cover (D.) none of the above 

(41.) If the addressee refuse to sign an acknowledgement, but merely signs the receipt, the article should be 
(A.) Delivered but remark of refusal should be written on the acknowledgement. 
(B.) Not to be delivered 
(C.) Article to be returned to the sender 
(D.) Addressee to be forced to sign in the acknowledgement 

(42.) An insured article is addressed to a minor. The article to be delivered……………. 
(A.) To him 
(B.) In the presence of the person in whose care he may be living at the time 
(C.) Duly attested by the person in (b) above 
(D.) All the above 

(43.) In case of delivery of registered letter to Lunatics, If a postman tendering the articles or the money suspects 
that the addressee is not of a sound mind and those in respect of whom no steps are taken under the Lunacy 
act, the article should to be………………. 
(A.) Delivered to the addressee 
(B.) Delivered to the guardian 
(C.) Returned to the sender 
(D.) Delivered to the Headman of the village 

(44.) Each village postman should be supplied with a ………… showing the name of the villages to be visited by 
him. 
(A.) Postman book (B.) Route list 
(C.) Beat list (D.) Postman register 

(45.) Book of receipts for intimations and notices delivered is in Form ……………. 
(A.) R.P.33 (B.) R.P.53 (C.) Ms 27 (D.) ACG 2 

(46.) Every set of a sorting Mail Office is supplied with the following stamps and seals. 
(A.) a date stamp & a date seal 
(B.) a name stamp & Insurance seal 
(C.) "Detained Late fee Not Paid' stamp 
(D.) All the above 

(47.) The portfolio should include the following item. 
(A.) Ball twine (B.) Sealing wax (C.) Jute twine (D.) Wax heater 

(48.) Who should prepare the daily report (MS 83) in the set? 
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(A.) Head record officer (B.) Sub record officer 
(C.) Head Sorting Assistant (D.) Mail Agent 

(49.) Before quitting van or office, who will lock the office room and retain the key in his personal custody? 
(A.) Sub Record Officer (B.) Mail Agent/Mail Guard 
(C.) Mail Peon (D.) Head Record Officer 

(50.) Orders issued by a Superintendent, RMS for the guidance of the subordinates in the performance of their 
duties in Mail Offices on all subjects except alternations in sorting lists are ……… 
(A.) A orders  (B.) B orders (C.) AB orders (D.) TB orders 

(51.) Brahmaputra River when it flows out of India into Bangladesh is called as 
(A.) Bangshi River  (B.) Mahananda River 
(C.) Jamuna River  (D.) Yamuna River 

(52.) Buckingham Canal is located in which state in India? 
(A.) Andhra Pradesh (B.) Tamil Nadu 
(C.) Both1&2 (D.) Karnataka 

(53.) The makers of Constitution of India chose the scheme of federation of India, as prevalent in which among 
the following countries? 
(A.) United states (B.) United kingdom  
(C.) Australia (D.) Canada 

(54.) In which year the Kolkata Metro train operation was started? 
(A.) 1984 (B.) 1974 (C.) 1980 (D.) 1987 

(55.) Who has written the book "An Indian Pilgrim"? 
(A.) Kunwar Singh  (B.) MahatmaGandhi  
(C.) Subhash Chandra Bose  (D.) Bhagat Singh 

(56.) Satyajit ray, the legendary film maker and author, was from which state? 
(A.) Odisha  (B.) Assam (C.) West Bengal (D.) Maharashtra 

(57.) Rabindranath Tagore is the original writer of the national anthems of 
(A.) India (B.) Bangladesh 
(C.) Srilanka  (D.) All the above 

(58.) The Coronation Bridge spans across the ………. river. 
(A.) Hooghly (B.) Teesta  
(C.) Damodhar  (D.) None of the above 

(59.) Nathu La Pass is situated in which of the following Indian state? 
 
(A.) Sikkim (B.) Assam 
(C.) Bihar (D.) None of the above 

(60.) While along the following building built by Shah Jahan at Agra is similar in pattern of the Saint Basil's 
Cathedral in Moscow? 
(A.) Taj Mahal  (B.) Agrafort 
(C.) Pearl Mosque (D.) ShahJahani Mahal 
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(61.) 6 x 12 + (72/8)=  
(A.) 71 (B.) 81 (C.) 87 (D.) 97 

(62.) A fruit seller had some apples. He sells 40% apples and still has 420 apples. Originally, he had: 
(A.)  588 apples  (B.)  600 apples  (C.)  672 apples  (D.)  700 apples 

(63.) How much time will it take for an amount of Rs. 450 to yield Rs. 81 as interest at 4.5% per annum of simple 
interest? 
(A.)  3.5 years  (B.)  4 years  (C.) 4.5 years  (D.)  5 years 

(64.) In the first 10 over's of a cricket game, the run rate was only 3.2. What should be the run rate in the 
remaining 40 over's to reach the target of 282 runs? 
(A.)  6.25  (B.)  6.5  (C.)  6.75  (D.)  7 

(65.) Ravi gets Rs. 110 for every day that he works. If he earns Rs. 2750 in a month of 31 days, for how many 
days did he work? 
(A.) 25 days (B.) 28 days (C.) 26 days (D.) 24 days 

(66.) A person crosses a 600 m long street in 5 minutes. What is his speed in km per hour? 
(A.) 3.6 (B.) 7.2 (C.) 8.4 (D.) 10 

(67.) The annual rent for a house is Rs. 36,000. What will be the rent for 5 months? 
(A.) 15000 (B.) 18000 (C.) 20000 (D.) 14000 

(68.) A bicycle factory produces 1505 bicycles in a week. How many bicycles will it produce in 30 days? 
(A.) 4560 (B.) 5640 (C.) 6540 (D.) 6450 

(69.) Rajeev buys good worth Rs. 6650. He gets a rebate of 6% on it. After getting the rebate, he pays sales tax @ 
10%. Find the amount he will have to pay for the goods. 
(A.) Rs.6876.10 (B.) Rs.6999.20 (C.) Rs.6654 (D.) Rs.7000 

(70.) A sum of Rs. 12,500 amounts to Rs. 15,500 in 4 years at the rate of simple interest. What is the rate of 
interest? 
(A.) 3% (B.) 4% (C.) 5% (D.) 6% 

(71.) Select a figure from amongst the Answer Figures which will continue the same series as established by the 
five Problem Figures. 

 

 
(A.) 1 (B.) 2 (C.) 3 (D.) 5 

(72.) Choose the figure which is different from the rest. 
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(A.) 1 (B.) 2 (C.) 3 (D.) 4 

(73.) Find the number of triangles in the given figure. 

 
(A.) 16 (B.) 13 (C.) 9 (D.) 7 

(74.) Choose the alternative which is closely resembles the mirror image of the given combination. 
MALAYALAM  

 
(A.) 1 (B.) 2 (C.) 3 (D.) 4 

(75.) Select a suitable figure from the Answer Figures that would replace the question mark (?). 

 

 
(A.) 1 (B.) 2 (C.) 3 (D.) 4 
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GDS TO PM/MTS WEST BENGAL CIRCLE-2021 KEY 
ANSWER 

(1.) D (2.) C (3.) D (4.) D (5.) C 
(6.) D (7.) A (8.) A (9.) D (10.) D 
(11.) A (12.) B (13.) D (14.) A (15.) D 
(16.) A (17.) B (18.) C (19.) D (20.) B 
(21.) D (22.) B (23.) A (24.) B (25.) B 
(26.) B (27.) C (28.) A (29.) A (30.) D 
(31.) A (32.) C (33.) A (34.)  (35.) A 
(36.) A (37.) B (38.) D (39.) A (40.) A 
(41.) A (42.) D (43.) C (44.) B (45.) B 
(46.) D (47.) D (48.) C (49.) B (50.) B 
(51.) C (52.) C (53.) B (54.) A (55.) C 
(56.) C (57.) D (58.) B (59.) A (60.) C 
(61.) B (62.) D (63.) B (64.) A (65.) A 
(66.) B (67.) A (68.) D (69.) A (70.) D 
(71.) D (72.) C (73.) A (74.) B (75.) C 

 
 
 
 
 
 
 
 
 
 
 
 
 
 


