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GDS TO PM/MTS UTTARPRADESH CIRCLE-2021 
(1.) Circle Headquarter of which postal circle is situated in Hyderabad? 

(A.) Uttrakhand  (B.) Jammu and Kashmir 
(C.) Telangana (D.) Andhra Pradesh 

(2.) Franked Articles found in a letter boxes are 
(A.) Sent to Sorting office as such 
(B.) Treated as unpaid and sent to Sorting office 
(C.) Returned to the sender for affixing stamp 
(D.) Not given preference in Sorting 

(3.) On affixing postage stamps on an article postal department advices that  
(A.) Minimum number of high value Stamps should be used on an article 
(B.) Maximum number of low value Stamps should be used on an article 
(C.) One can re-use already used stamps 
(D.) None of the above 

(4.) While delivering a registered article to a Pardanashin woman 
(A.) A witness is must and Registered Article will be delivered to the witness 
(B.) A witness is must and Registered Article will be delivered to the Pardanasheen 

woman  
(C.) A witness is not must and Article will be delivered to the Pardanasheen woman  
(D.) All above are correct 

(5.) Which one of the following is correct in respect of writing mobile number as an address component? 
(A.) Writing of mobile number is mandatory 
(B.) Writing of mobile number is optional and it is encouraged 
(C.) Nothing is specific on writing or not writing mobile number 
(D.) None of the above 

(6.) Delivery of Registered article etc. and Payment of Money order Addressed or payable to Students of 
educational institutions 
(A.) Can only be done to the student or his/her messenger, no exception. 
(B.) Can be given to the guard on his request and risk. 
(C.) Can be delivered to the head of Institution or person duly authorized to take the delivery with 

specific orders of Postal Authority 
(D.) None of the above is correct 

(7.) To ascertain details of sender of the undeliverable letters, the same are sent to 
(A.) Regional Labour Organization  (B.) Regional Letter Office 
(C.) Rotation Letter Office (D.) Returned Letter Office 

(8.) The Complaint and Suggestion book remains available in 
(A.) All Post offices 
(B.) In bigger Post Offices only 
(C.) In Division offices only  
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(D.) Now discontinued and only online complaints can be done 
(9.) A Letter can have a maximum weight of 

(A.) Upto 1 kg only  (B.) Upto 2 Kgs only  
(C.) Upto 3 Kgs only (D.) Upto3.5Kgs only  

(10.) Blind Literature packets are exempted from 
(A.) Payment of Postage and Registration fee 
(B.) Acknowledgment fee 
(C.) Fee for the attested copy of receipt 
(D.) All of the above 

(11.) Which category of Articles are prohibited for transmission from the postal network 
(A.) Anything which is in contravention of rules of the time 
(B.) Any indecent or obscene Printing material 
(C.) Lottery related material 
(D.) All of the above 

(12.) Speed Post Book Now Pay later scheme can be availed by a customer giving minimum business of Rs. 
(A.) 5000Per Month  (B.) 10000Per Month  
(C.) 15000Per Month (D.) 20000Per Month  

(13.) Which is not correct in respect of Speed Post 
(A.) Free pickup for bulk customers 
(B.) Volume based discount given 
(C.) Can be delivered to the addressee only 
(D.) Compensation on delay/ loss of article 

(14.) Which one is incorrect in respect of Sukanya Samridhi Yojna 
(A.) Minimum amount of Rs. 1000 need to be deposited in a year. 
(B.) Maximum amount of 1.5lacs can be deposited in a year  
(C.) The maturity value of account is tax free 
(D.) The account will be matured after 21 years from its opening 

(15.) The maximum amount that can be claimed Without Nomination and without succession certificate in a 
Death claim case is Rs. 
(A.) 1Lacs  (B.) 2Lacs  (C.) 3Lacs  (D.) 5Lacs 

(16.) Which Service is not provided by the India Post Payments Bank (IPPB) through mobile app? 
(A.) RTGS banking services 
(B.) NEFT banking services 
(C.) Deposit in Sukanya Samridhi account  
(D.) Closure of PPF accounts 

(17.) Which one is not correct? 
(A.) Postal Life Insurance (PLI) was introduced on 1st February 1884 
(B.) PLI is the oldest life insurer in this country 
(C.) PLI can be given to the Govt/ Semi Govt employee only 
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(D.) PLI had more than 46Lacs policies as on 31.03.2017 
(18.) Which one is correct in respect of RPLI? 

(A.) It can be given to Rural population and only adults can take the policies  
(B.) It can be given to Urban population policies to children can be given 
(C.) It can be given to Rural population and adults and children both can take the policies  
(D.) All above are correct 

(19.) Which type of Stamps are not issued by the Postal department 
(A.) Definitive (B.) Commemorative 
(C.) Revenue (D.) Customized my stamp 

(20.) Philately is associated with 
(A.) Collection of stamps (B.) Collection of coins 
(C.) Collection of currency (D.) Collection of maps 

(21.) Postal department provides following services in Aadhaar 
(A.) All Aadhaar Enrolment & Update services  
(B.) Only Aadhaar Update services  
(C.) Only mobile update services 
(D.) Only biometric update services 

(22.) Functional Automated Mail Processing Centre is situated in India at 
(A.) Delhi (B.) Mumbai (C.) Chennai (D.) Hyderabad 

(23.) The current Minister of Communication & IT 
(A.) Mr. Ravi Shankar Prasad (B.) Mr.Ashwini Vaishnav  
(C.) Mr.Manoj Sinha (D.) Mr.Kapil Sibal  

(24.) Nanyatha is related to 
(A.) Delivery update by Postman through mobile 
(B.) Delivery update of Speed Post 
(C.) International money transfer 
(D.) Letter box clearance 

(25.) Delivery through PMA means 
(A.) Delivery through Postmaster App (B.) Delivery through Postman App 
(C.) Delivery through Post office App (D.) None of the above 

(26.) What is the re-direction fee on parcels it direction is for other town than destination address? 
(A.) It is free of cost. (B.) Half of the pre-paid rate. 
(C.) Same as the pre-paid rate. (D.) Double of the pre-paid rate. 

(27.) Instructions regarding change of residence can be given in respect of 
(A.) All types of postal services. 
(B.) All types of postal services excluding money orders. 
(C.) All types of postal services except insured. 
(D.) All types of postal services excluding speed post. 

(28.) Where Post-Box service is made available 
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(A.) In identified post offices only. (B.) In all delivery post offices. 
(C.) In all sub post offices. (D.) None of the above. 

(29.) Articles addressed to the defence services personnel with due postage are 
(A.) Delivered after recovery of due postage. 
(B.) Delivered without recovery of due postage. 
(C.) Returned to the sender as undeliverable. 
(D.) None of the above. 

(30.) Which one of the following is/are correct? 
(A.) Letters addressed with C/o 56 APO and 99 APO are related to the defence personnel working in the 

army and the air-force.  
(B.) The postal department also makes special arrangement for delivery of mail to the naval personnel as 

is being done for army and air-force. 
(C.) There is no need to write place of posting in respect of letters addressed to the 

defence personnel.  
(D.) All of the above. 

(36.) Which of the following is not true? 
(A.) Head Post Office incorporates monetary transactions of all its Offices and Branch Offices. 
(B.) Division office is the office of account Head Post Office. 
(C.) Sub Offices and Branch offices are place in accounts jurisdiction of Head Office. 
(D.) Account office of a Branch Office may be a Head Office or Sub Office. 

(37.) Camp  correspondence implies letter and other articles which are intended for 
(A.) high officers on leave.  (B.) high officers on transfer.  
(C.) high officers on tour.  (D.) high officers on additional charge.  

(38.) What is true is context of "Too late" letters 
(A.) "Too late" letters are posted after prescribed hour of closing the mail but within the interval allowed 

for posting of such letters. 
(B.) "Too late" letters are stamped "Detained late fee not paid" and detained till next dispatch. 
(C.) "Too late" letters are posted without late fee. 
(D.) All of the above. 

(39.) What is not true in case of Mail bags? 
(A.) Mail bags may contain registered and unregistered articles, 
(B.) Mail bags are due bags. 
(C.) Mail bags may contain articles on which custom duty is to be realized bags. 
(D.) All of the above. 

(40.) Mail bags exchanged between a cash-office and sub-office which it finances will also contain inside the 
registered bag. 
(A.) Transit bag (B.) Cash bag (C.) Account bag (D.) Insured bag 

(41.) Which is incorrect for a Designated Head Postman is 
(A.) He is just a senior most Postman having same work as of a Postman 
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(B.) He is entrusted with special work of cash handling between POs and treasury 
(C.) He is deputed to re-deliver those articles which are returned by Postmen 
(D.) May be deputed to enquire into minor complaints 

(42.) Postmen are not expected to know 
(A.) To book speed post articles on computer 
(B.) The rates of Inland postage and commission of Money orders 
(C.) To fill up the forms which are used by the public. 
(D.) To be able to describe Postal and Saving Bank services 

(43.) What a Postman should do on receipt of a damaged Parcel for delivery? 
(A.) He should carefully check the condition of article and inform the Postmaster if it is damaged or 

opened. 
(B.) He should carefully check the condition of article own his own and make error if damaged and go 

for delivery 
(C.) It is not duty of a Postman to check the condition and go directly for delivery 
(D.) He should ask public whether they are willing or not willing to take delivery 

(44.) How will a money order addressed to a minor be paid? 
(A.) Payment of money order is deposited in minor's account. 
(B.) Payment is made to the guardian/parent with whom the minor is living on his signing the money 

order on behalf of minor 
(C.) Money order is paid to the minor in presence of witness. 
(D.) The money order is returned to the sender with remark that payee is minor. 

(45.) What a Postman should do if addressee of an article cannot be found at the given address? 
(A.) The article is returned to the postmaster with remark as insufficient address. 
(B.) Enquiry for changed address should be done and article is delivered to new address or redirected to 

correct beat/post office when trustworthy information is received. 
(C.) Intimation is served at the address and addressee is called in post office for collecting article. 
(D.) The article is kept in deposit for attempting delivery on next day. 

(46.) In RMS, Portfolio means 
(A.) Shares and Mutual fund management 
(B.) A bag containing essential items/ tool for Set of a Section 
(C.) Compilation of Orders issued by the Head of a circle 
(D.) A type of Due Mails and sorting list 

(47.) A daily report is prepared by who prepared by whom in RMS- 
(A.) Head Sorting Assistant and submitted the Superintendent through SRO/HRO 
(B.) Sorting Assistant and submitted to the Superintendent 
(C.) By the Superintendent and sent to the Regional office 
(D.) None of the above 

(48.) Which is/are statements correct in the following? 
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(A.) The due mail list of a section shows the name of stations and mail offices from where and to mails 
are exchanged. 

(B.) The carrier of mail is not permitted to enter the Section 
(C.) Mail exchanged between a Post office and Mail office should be done at the entrance only. 
(D.) All of above. 

(49.) Transit bag can be closed 
(A.) By a Sorting Assistant on his own. 
(B.) By a Sorting Assistant in presence of the Head Sorting Assistant only 
(C.) By any official of the RMS 
(D.) Presence of ASRM is must 

(50.) The duties of the Mail guards and Mail agents includes 
(A.) To ensure sorting of mails posted in the LBs and Mail offices 
(B.) To open the closed bags and check correctness of the mails 
(C.) To dispose of transit bags addressed to section or office 
(D.) None of the above 

(51.) Aizawl and Kohima are capitals of which states? 
(A.) Sikkim and Manipur respectively 
(B.) Mizoram and Tripura respectively 
(C.) Mizoram and Nagaland respectively 
(D.) Nagaland & Mizoram respectively 

(52.) Longest River flowing in India – 
(A.) Ganga  (B.) Brahmaputra (C.) Krishna (D.) Godavari 

(53.) Present Chief Justice of Supreme Court of India is 
(A.) JusticeRanjanGogoi  (B.) Justice NVRamna  
(C.) JusticeDipak Misra  (D.) Justice JSKhehar 

(54.) There are States____ and Union territories____ in India 
(A.) 28 & 8 Respectively (B.) 29 & 7 Respectively 
(C.) 29 & 8 Respectively (D.) 28 & 9 Respectively 

(55.) Capital of the United States of America is – 
(A.) New York (B.) Washington DC 
(C.) Bern (D.) Atlanta 

(56.) Where is Bandhavgarh and Panna National Parks are located 
(A.) Uttar Pradesh (B.) Westbenal  
(C.) Madhya Pradesh (D.) Punjab 

(57.) Kathak dance form is related to which state 
(A.) Andhra Pradesh (B.) Uttar Pradesh 
(C.) Bihar (D.) Karnataka 

(58.) Who gave Mahatma Title toGandhiji 
(A.) SubhashChnadra Bose  (B.) Sardar Patel  
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(C.) Rabindranath Tagore  (D.) Jawahar Lal Nehru 
(59.) Atmospheric issues include all of the following except 

(A.) Acid rain (B.) Global warming 
(C.) Air pollution (D.) Water quantity 

(60.) A superior cannot delegate 
(A.) Authority (B.) Responsibility 
(C.) Duty (D.) None of the above 

(61.) In an election involving two candidates, 135 votes were invalid. The winning candidate got 70% of valid 
votes and won by 40,000 votes. Find the total votes polled. 
(A.) 100235 (B.) 104070 (C.) 100135 (D.) 100270 

(62.) Ramesh earns Rs.15000 per month and spends 80% of it. Due to pay revision, his monthly income has 
increased by 20%, but due to price rise, he spends 20% more. His new savings are 
(A.) 3600 (B.) 4200 (C.) 3850 (D.) 3750 

(63.) A man sold two chairs at Rs.1200 each. On one he gained 20% and on the other he lost 20%. His gain or 
loss in whole transaction is 
(A.) 1% loss (B.) No profit or loss 
(C.) 4% loss (D.) 1% profit 

(64.) A fruit seller buys apples at 2 for a rupee and sells them at 5 for three rupees. His profit percentage is 
(A.) 10 % (B.) 15 % (C.) 25 % (D.) 20 % 

(65.) A sum of money amounts to Rs.5200 in 5 years and to Rs.5680 in 7 years at simple interest. The rate of 
simple interest per year is 
(A.) 3% (B.) 6% (C.) 4% (D.) 5% 

(66.) The average age of 40 workers in a factory is 18 years.  When 20 new workers 
Hired in the same factory, the average age of the workers is increased by 1 year. The average age of newly 
hired workers is 
(A.) 24 (B.) 21 (C.) 25 (D.) 20 

(67.) If 10 men can do a piece of work in 12 days, the time taken by 12 men to do the same piece of work will be 
(A.) 8 days (B.) 10 days (C.) 12 days (D.) 6 days 

(68.) A person covers a certain distance in 6 hours if he travels at 40 km/hour. At what speed he must travel if he 
has to cover the same distance in 4 hours? 
(A.) 80 km/hour (B.) 75 km/hour (C.) 70 km/hour (D.) 60 km/hour 

(69.) What is value of following expression 1800  [10{(12-6)+(24-12}}] 
(A.) 18 (B.) 12 (C.) 10 (D.) 14 

(70.) A train covers 828 km in 9 hours. What distance will it cover in 6 hours? 
(A.) 540 (B.) 546 (C.) 552 (D.) 558 

(71.) Vineet is taller than Raman but shorter than Jyoti. Sumit is the shortest. Deepak is taller than Sumit but 
shorter than Raman. Who is the tallest? 
(A.) Jyoti  (B.) Raman (C.) Vineet (D.) Deck 
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(72.) From the given alternatives, select the word which cannot be formed using the letters of the given word 
DEMONSTRATION 
(A.) Moon (B.) Station (C.) Train (D.) Damage 

(73.) Which letter will replace the question mark (?) in the following series? 
A, B, E, J, Q, ? 
(A.) Z (B.) A (C.) X (D.) Y 

(74.) From the given alternatives, according dictionary, which word will come at SECOND position? 
1) Pigment  
2) Pierce  
3) Phony  
4) Pick 
(A.) Pierce (B.) Pick (C.) Phony (D.) Pigment 

(75.) Select the option in which the words share the same relationship as that shared by the given pair of words. 
Office: Work 
(A.) School: Study (B.) House: Bricks 
(C.) Hospital: Doctor (D.) Court: Lawyer 

  

GDS TO PM/MTS UTTARPRADESH CIRCLE-2021 KEY 
ANSWER 

(1.) C (2.) B (3.) A (4.) A (5.) B 
(6.) C (7.) D (8.) A (9.) B (10.) D 
(11.) D (12.) B (13.) C (14.) A (15.) D 
(16.) D (17.) C (18.) C (19.) C (20.) A 
(21.) A (22.) A (23.) B (24.) D (25.) B 
(26.) B (27.) A (28.) A (29.) C (30.) D 
(31) D (32.) D (33.) D (34.) D (35.) D 
(36.) B (37.) C (38.) D (39.) C (40.) B 
(41.) A (42.) A (43.) A (44.) B (45.) B 
(46.) B (47.) A (48.) D (49.) B (50.) C 
(51.) C (52.) A (53.) B (54.) A (55.) B 
(56.) C (57.) B (58.) C (59.) D (60.) B 
(61.) C (62.) A (63.) C (64.) D (65.) B 
(66.) B (67.) B (68.) D (69.) C (70.) C 
(71.) A (72.) D (73.) A (74.) B (75.) A 

 

 
 


