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Which of the following statements is correct?

I. Night post offices function on Sundays and National Holidays as well as other P.O. holiday

II. Mobile post offices function on Sundays National Holidays as well as other P.O. holiday

II1. Mobile post offices can operate Savings Branch transactions from only SB accounts.

(A.) Tonly (B.) TIlonly

(C.) IIonly (D.)  All the statements are correct

What is the maximum value of additional postage that can be affixed on embossed postal stationery if the

postage required is more than the value of the stamp printed on the article?

(A.) Restricted to maximum of Rs. 100

(B.) Restricted to double the value of the stamp printed

(C.) No restriction on maximum value

(D.)  Additional postage stamps cannot be affixed

Which of the following statements is / are correct?

I. Machine franked articles can be posted at two offices specified in the license.

II. Value impression may be franked more than once in an article.

III. The licensee of a franking machine can impress advertisement on his articles.

IV. Machine franked articles posted in letter boxes shall be treated as ordinary paid articles.

(A.) TandIIonly (B.) L I and I only

(C.) L IIand]IV only (D.)  All the statements are correct

How can a customer avail Certificate of Posting for an unregistered article?

(A.) Present the article at the post office at least half an hour before the time fixed for closing of mail.

(B.)  Super scribe "Certificate of Posting" and drop in the letter box

(C.) . The certificate of posting written in ink must be presented to an officer on duty at the post office
along with the articles to be posted, during the hours fixed.

(D.)  Service discontinued and cannot be availed.

Which of the following statements is / are correct?

I. An application for alteration of address of a postal article shall be made by any person authorized by the

sender.

II. An application for alteration of address of a postal article addressed to a foreign country cannot be

entertained.

IT1. When a postal article is redirected by air following a request for alteration of address, the necessary air

surcharge shall be collected from the sender.

(A.) Tonly (B.) IT'and III only

(C.) TandIIonly (D.)  All the statements are correct

When a registered article of the letter mail or a parcel is received in the office of delivery in a damaged

condition.

(A.) it should be repacked in a protective cover in presence of the Postmaster and delivered.

(B.) it should not be delivered and returned to the sender.
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(C.) itshould be delivered at the door-step of the addressee and acknowledgement obtained.

(D.) anotice will be sent by the postmaster of that office to the addressee requesting him to attend the
post office to take delivery of it.

Which of the following statements is/ are correct?

I. An article insured for more than Rs. 500 will be delivered only at the post office window.

II. A parcel weighing above 10 kilograms in weight will be delivered only at the post office window.

(A)) Tonly (B.) Ionly

(C.) BothIandII are correct (D.)  Neither I nor II is correct

If the addressee of an insured articles after intimation of its arrival has been delivered to take delivery of the

article within the time specified in the intimation it was returned to the sender as

(A.) unclaimed (B.) addressee moved
(C.) refused (D.) addressee absent
Which of the following types of articles cannot posted in a letter box?

(A.) Parcels (B.) Packets

(C.) Postcards (D.)  Inland letter cards

Which of the following statements res Business Reply Cards is correct?

(A.)  Usual postage charge for each article will collected from the addressee.

(B.) A Business Reply Card can be folded.

(C.) Business Reply Cards may be sent out as portions of double postcards or may be enclosed with other
matter.

(D.) The fee for the permit shall be recovered from the applicant after the service has been rendered.

Complaints relating to loss or damage to a registered or insured article where a claim for compensation is

made shall be preferred within

(A.) 2 months from the date of posting

(B.) 3 months from the date of posting

(C.) 6 months from the date of posting

(D.) 12 months from the date of posting

Which of the following articles can be insured?

I. Registered letters

II. Value payable registered letters

III. Registered parcels

IV. Value payable registered parcels

(A.) IIand IV only (B.) Hlonly

(C.) None of the above (D.)  All of the above

Consider the following statements regarding post boxes

I. The renter will not have any right to get delivery through the post box of any article addressed to him

without the Post Box number.

II. The post box holders who receive a large quantity of mail which cannot be conveniently put into the post

box may rent an additional post box with a new post box number.
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(A.) lis correct and II is wrong (B.) liswrong and I is correct

(C.) BothIand I are correct (D.) Both I and II are wrong

The weight of a registered parcel posted at a branch post office should not exceed

(A) 4kg (B.) Skg (C.) 10kg (D) 20kg
The e-Money Order system has provision for

(A.) Remittance from one to one (B.) Remittance from one to many

(C.) Remittance from many to one (D.)  All of the above

Consider the following statements regarding money orders.

I. The addressee can authorize the postmaster to pay the value of all money orders addressed to him to a
messenger.

II. Instructions received from addressee authorizing the post office to deliver articles or pay money orders to
persons other than themselves should be treated as lapsed after a time limit of 3 years unless renewed within
that time.

(A.) liscorrect and II is wrong (B.) Tiswrongand Il is correct
(C.) BothIandII are correct (D.)  Both I and II are wrong
ATM cards cannot be issued to which of the following types of savings accounts?

(A.) Minor account (B.)  Joint account

(C.)  Lunatic account (D.)  All of the above

Which of the following premium product is transmitted by surface only?

(A.)  Speed Post (B.)  Business Parcel

(C.)) BothA&B (D.)  None of the above

Rule stipulating treatment of prohibited article

(A.) Rule 209 of Post Office Guide Part 1

(B.)  Rule 210 of Post Office Guide Part 1

(C.) Rule 211 of Post Office Guide Part 1

(D.) Rule 212 of Post Office Guide Part 1

Book Now Pay Later (BNPL) facility is available on

(A.)  Speed Post (B.) Registered Post
(C.) Registered Parcel (D.)  All of the above
Unaddressed postal articles can be sent through

(A.) Registered Post (B.) Direct Post

(C.) Media Post (D.)  Book Packets

Consider the following statements.

L. Clause 89 of Post Office Guide Part I de with articles addressed to deceased persons II. Postmasters have
the discretion to deliver types of articles addressed to deceased person to any near relative of the deceased
whom have applied for them or who may desire receive them.

(A.) lis correct and II is wrong (B.) Iiswrong and I is correct

(C.) BothIandII are correct (D.) BothIand I are wrong

The cost of one My Stamp sheet is
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(A)) Rs.200 (B.)) Rs.300 (C.) Rs.400 (D.) Rs.500
Loan facility in PPF scheme is available from

(A.)  3rd to 6th financial year of account opening

(B.)  4th to 6th financial year of account opening

(C.)  5thto 6th financial year of account opening

(D.) None of the above

Premature withdrawal from MIS account is allowed

(A.) after 6 months of account opening

(B.) after 1 year of account opening

(C.) after 1 year but before 3 years of account opening

(D.)  without any time limit

Which of the following statements are true for Children Policy (BAL Jeevan Bima) of RPLI?
I. The scheme provides life insurance cover to children of policy holders

II. Children between 5 and 20 years of age are eligible.

II1. Policy holder should not be over 55 years of age.

IV. No premium to be paid on the Children Policy on the death of the policy holder (parent).
(A.) L II and III only (B.) L IIandIV only

(C.) L IIand IV only (D.) All the statements are true
Volume based discount for Speed Post is given to customers who provide business of at least
........................... in a calendar month

(A.) Rs. 200,000 (B.) Rs. 20,000 (C.) Rs. 500,000 (D.) Rs. 50,000
In Pradhan Manthri Suraksha Bima Yojana (PMSBY), the premium payable is

(A.) Rs. 12 per annum (B.)  Rs. 12 per month

(C.) Rs. 330 per annum (D.)  Rs. 330 per month

Minimum weight of an unregistered parcel should be

(A) 4kg

(B.) 10kg

(C) 2kg

(D.) No minimum weight limit is prescribed

Maximum amount that can be collected from the addressee in case of any COD article is

(A.) Rs. 5000 (B.) Rs. 10,000 (C.) Rs. 25,000 (D.) Rs. 50,000
Which of the following statements are correct?

I. Every Post Office other than Bran and EDSOs is identified as Unit Bap

II. The postal Stores Depot situated Headquarters of Postal Circle is identified as Central Bag Office
(A.) lis correct and II is wrong (B.) Iis wrong and II is correct

(C.) BothIandII are correct (D.) Both I and II are wrong

An article which has been erroneously by an RMS office to a delivery post office than the office of
destination is a

(A.) Mis-directed article (B.) Mis-sent article
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(C.) Wrongly sent article (D.) None of the above

Letters presented at the window of a Post Office or Mail Office or posted in the letter box of at Office after
the prescribed hour of closing the mail but within the interval allowed for posting such letters and not
having been fully prepaid with postage and late fee are

(A.) Late letters (B.)  Unpaid letters

(C.) Detained letters (D.) Too late letters

The arrangement of articles with the address upwards and the addresses turned in the same direction is
called

(A.) Sorting (B.) Mapping (C.) Facing (D.) Detailing
Consider the following statements.

I. An account bag is used between a sub-office and its head office to enclose cash bags and documents
connected with accounts.

II. Cash bags are due bags.

(A.) lis correct and is wrong (B.) Tiswrongand Il is correct

(C.) BothIandI are correct (D.) BothIand I are wrong

Consider the following statements

I. Camp correspondence is intended for high officers on tour

I1. Camp bags, when dispatched, are treated as unusual mails

(A.) Tliscorrect and I is wrong (B.) liswrong and I is correct
(C.) BothIandI are correct (D.) BothIand I are wrong
The weight of an air mail bag or air TB should not exceed

(A) 10kg

(B.) 20kg

(C.) 30kg

(D.) No maximum weight limit is prescribed
Consider the following statements.

I. Mail bags may also contain articles of the parcel mail.
II. Mail Bags are due bags.

(A.) lis correct and I is wrong (B.) liswrong and I is correct
(C.) BothIandII are correct (D.) BothIand I are wrong

First Class Head Offices are under the control and supervision of

(A.)  Chief Postmaster (B.)  Senior Postmaster

(C.) Head Postmaster (D.)  First Class Head Postmaster

Town branch office is

(A.) A Branch Office situated within Corporation or Municipality limits

(B.) A Branch Office situated in a town or its suburbs where there is also a Head Office
(C.) A Branch Office situated in a town or its suburbs where there is also a Sub Office
(D.) None of the above
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Every postman must keep a book in form ...................... in which, before proceeding, on his beat, he
should enter the particulars of the e-money orders and other articles entrusted to him for payment or
delivery.

(A.) MS86 (B.) MS26 (C.) MS&7 (D) MS27

The aggregate value of insured / VP/COD/ Banking/MO/IPPB that may be made over time to a single
postman for delivery should be ordinarily exceed

(A.) Rs.15,000 (B.) Rs.25,000 (C.) Rs.30,000 (D.) Rs.40,000
Every postman must keep a book of receipts intimations and notices delivered in form
(A.) RP54 (B.) RPS53 (C.) RP52 (D.) RPS5I1

Registered articles addressed to a Pardansh woman

(A.) can be delivered with the help of post woman

(B.) can be delivered to an agent appointing writing to take delivery of such article behalf or will have to
be attested by a respective witness known to the postman, and the article will be delivered to the
witness.

(C.) cannot be delivered unless she shows face.

(D.) can be delivered to any of the family members.

Consider the following statements.

I. When e-Money orders are addressed to minor the payment should be made to the minor himself if the

minor is old enough to understand the nature of the transaction. II. When e-Money orders are addressed to

persons of unsound mind who are so adjudge but for the administration of whose estate no managers are

appointed by the court, the payment shall be made to the addressee himself.

(A.) Tliscorrect and I is wrong (B.) liswrong and II is correct

(C.) BothIandII are correct (D.) BothIand I are wrong

The daily report prepared by the Head Sort Assistant and submitted to the Superintend will be in the form
(A) MS83 (B.)) MS43 (C) MS42 (D.) MS38
The forward bags received by a sorting or transit mail office will remain in the custody of

(A.) Mail Peon (B.) Head Record Officer

(C.) Head Sorting Assistant (D.) Mail Guard

The B. Orders for each year should be filled in a

(A.)  Guidance Book (B.)  Guard Book

(C.)  Order Book (D.) Record Book

The portfolio will always remain in the personal custody of

(A.) Inspector RM.S (B.) Head Record Officer

(C.) Mail Agent (D.) Head Sorting Assistant/Mail Guard

The Head Sorting Assistant of one set handover the charge of the office and the deposit mails to the Head
Sorting Assistant of the succeeding set by entry in the

(A.) Mail List

(B.) Rough Book of the Head Sorting Assistant

(C.)  Order Book of the Head Sorting Assistant
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(D.)  Receipt Book of the Mail Office

The salary of Mr. A increased from Rs. 630 to Rs. 700. What is the percentage increase in salary?

(A)  11% (B.) 11.11% C) 12% (D) 12.12%

In an examination, a candidate must get 80% marks to pass. If a candidate who gets 210 marks fails by 50
marks, find the maximum mark.

(A) 260 (B.) 350 (C) 325 (D.) 375
A man bought a cycle for Rs. 250. For how much should he sell it so as to gain 10%?

(A) 265 B.) 275 (C) 285 (D) 295
Simple interest on a certain sum for 3 years at 14% per annum is 235.26. The sum is

(A) 560 (B.) 650 (C.) 540 (D.) 640

The average score of a batter in the first 2 matches of a 5 match series is 27. In the next matches his average
is 32. What is his average score for the series of 5 matches?

(A) 28 B.) 29 (C) 30 (D) 31
4 men can do a piece of work in 40 days. How many men are needed to complete the work in 10 days?
(A) 12 B) 19 (C) 18 (D.) 16

A man covers a certain distance by car driving 70 km per hour and he returns back to starting point riding a
scooter at 55 km per hour. Find his average speed for the whole journey

(A.) 60 km per hour (B.)  61.6 km per hour

(C.)  62.3 km per hour (D.) 63 km per hour

A train runs at the rate of 45 kilometers per hour. What is its speed in meters per second?

(A) 125 (B.) 13 (C) 115 D) 15
[72-12+(3x2)]+ (18- 6) +4 =

(A) 70 B) 71 (GF .2 (D) 73
A man buys a toy for Rs.25 and sells it for Rs.30. What is his gain in percentage?

(A)  18% (B.) 20% (C) 22% D)  25%

Complete the series by identifying what comes next

(A) A (B) B (C) C (D) D
Complete the series by identifying what comes next
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(A) A (B.) B Cc) ¢C (b) D
(63.)  Which figure replaces the question mark?
ek IR
v ¥ -
¢ 2|
* f < U -»
(A) A (B.) B (OB, WO (b)) D
(64.)  Which number replaces the question mark?
6 3
5 |23] 2 3 |17|15
4 4
8 7
6 |14]| 8 2 |25|7
1 4
(A) 3 B) 1 (C) 6 (D) 14

(65.)  Find the odd one out.

ENEVAVAY

(A) A (B) B (Cc) ¢C (b,) D
(66.)  India's only active volcano is located among the following places?
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(A.) Car Nicobar (B.) MayaBunder
(C.) Barren Island (D.)  Lakshadweep
(67.)  Which of the following statements correct?
(A.) Himalayas are the oldest mountains
(B.) Himalayas have risen from the Tethys when the sea got compressed
(C.) Himalayas were formed due to faulting of earth's crust
(D.)  All of the above
(68.)  Which among the following article of the Constitution of India says that all public places are open to all

citizens?

(A.)) Article 15 (2) (B.) Article 16 (2) (C.) Article 17 (D.) Article 18
(69.)  For how many times, can a person become the President of India?

(A.)) Once (B.) Twice (C.) Thrice (D.) No limit
(70.)  For which of the following disciplines is Nobel Prize awarded?

(A.)  Physics and Chemistry (B.) Physiology or Medicine

(C.) Literature, Peace and Economics (D.)  All of the above

(71.)  Escape velocity of a rocket fired from the earth towards the moon is a velocity to get rid of the
(A.) Earth's gravitational pull
(B.) Moon's gravitational pull
(C.)  Centripetal force due to the earth's rotation
(D.)  Pressure of the atmosphere
(72.) The Swadeshi Movement was started in India during
(A.) The Champaran Satyagraha
(B.)  The protest against Rowlatt Act
(C.)  Anti-Bengal Partition agitation
(D.)  The first non-co-operation movement of 1919-22
(73.)  In which session did the Indian National Congress declare Poorna Swaraj (Complete Independence) to be

its goal?
(A.) Lahore, 1929 (B.) Lucknow, 1916
(C.) Tripuri, 1939 (D.) Lahore, 1940
(74.)  Ethicsisaconceptionof ....................... conduct.
(A.) bad (B.) good
(C.) right (D.) right and wrong
(75.)  The basic rule of professionalism is "not knowingly to do ......................
(A))  harm (B.) work (C.) competition (D.) copying
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(1.) A 2.) C 3. B 4.) D (5.) A

(6.) D (7.) C (8.) C 9.) A 10) |c

(11) |B 12) |D 13) A 14) |c (15) |D

(16) |c 17) |p (18) |B 19) |D 20) |A

21) |B 22) A 23) |B 24) |A (25) |AB,CD
26) |cC 27) |ABCD [(28) |A 29) |D 30) |D

(31) |ABCD |32) [B 33) |p (34) |c (35) |AB.CD
(36) |C (37) |ABCD [(38) |C 39) A 40.) |B

@41) |D @2) |CD @3) |B @44) |B 45) |A

46) A @7) |c 48) |B ) |Dp (50) |A

(51) |B (52) |cC (53) |B (54) |A (55) |c

(56) |D (57) |B (58) A (59) |D 60.) |B

61) A 62) |C 63) |D 64) |B 65) |D

66) |C 67) |B 68) A 6.) |D (70) |D

(71) A (712) |cC (73) A (74) |D (75) |A
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