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Which of the following statements Free-redirection of any inland post article is permissible if;
(1) An unregistered article redirected by an agent of the addressee, the article has not been opened and has
been either returned to the post man or re-posted at the place of delivery;
(i1) A registered article re-directed by an agent of the addressee, the article has not been opened and has
been opened and has been returned to the postman or re-posted at the place of unsigned.
(ii1) If the head of the Circle issues an order to that extent.
(A) () (1) & (iii) (B.)(i1) & (iii) only (C.) (1) & (iii) only (D.) (1) & (ii) only
Using for the payment of postage or postal fees, with intent to cause loss to the Central government of a
stamp that has already been used for that or any other purpose, is an offence under?
(A.) Indian Post office Act 1898
(B.)  Post Office Guide Part-1
(C.) Code of Criminal Procedure, 1973
(D.) Indian Penal Code
What is the compensation for loss of speed post article?
(A.)  Speed Post Charges
(B.)  Double the Speed Post Charges or Rs. 1000whichever is less
(C.) Rs. 1000 Maximum
(D.)  Double the Speed Post Charges
service is for sending parcels and large consignments across the nation.
(A.) Logistic Post (B.)  Speed Post
(C.) Parcel Post (D.)  Business Post.
Which of the following customs forms is used for international speed post articles having value below 300
SDR?
(A) CN14 (B.) CN22
(C.) CN23 (D.)  No customs forms required
Public Provident Fund Account (PPF) can be opened with Rs.  and subsequent deposit can be made in
multiple of Rs.
(A.) 500 and 100 (B.) 500and 10
(C.) 500 and 50 (D.) 1000 and 100
If an account of Senior Citizens' Savings Scheme is closed prematurely within one year, then what is the
interest payable?
(A.)  SCSS interest payable
(B.) POSB Account rate of interest
(C.) No interest payable, if paid already will be recovered
(D.)  Deduction of an amount equal to 1.5% of the deposit
After how many defaults the RD account becomes discontinued?
(A) 4 B) 5 (C) 6 D) 3
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No deposit shall be withdrawn from account of National Savings Time Deposit Scheme before the expiry of
from the date of deposit.

(A.)  six months (B.)  nine months

(C.) twelve months (D.)  eighteen months

How many transactions can be received by a single beneficiary in a calendar year through International

Money Transfer Services?

(A) 12 (B) 24 (C) 30 (D.) 36
Pradhan Mantri Suraksha Bima Yojna(PMSBY) is available to people between the age group of

(A.) 18to 60 years (B.) 18to 70 years

(C.) 21to 55 years (D.) 21to 70 years

What is the maximum pension benefit under Atal Pension Yojna (APY)?

(A)) Rs.5000 (B.) Rs.1000 (C.) Rs.10000 (D.) Rs.3000

In Postal Life Insurance (PLI), the insurant not eligible for the bonus if surrendered
before the completion of:

(A.) 1 year from the date of acceptance

(B.) 2 years from the date of acceptance

(C.) 3 years from the date of acceptance

(D.) 5 years from the date of acceptance

What are the stamps that are used for day-to-day postal mailing purposes and are available at all post offices
called?

(A.)) My Stamps (B.)  Definitive Stamps

(C.)  Philatelic Stamps (D.)  Commemorative Stamps
In Deen Dayal SPARSH Yojana, SPARSH stands for:

(A.)  Scholarship for Promotion of Aptitude & Research in School as a Hobby

(B.)  Scholars for Promotion of Aptitude & Research in Stamps as a Hobby

(C.)  Scholarship for Promotion of Aptitude & Research in Stamps as a Hobby

(D.)  School for Promotion of Aptitude & Research in Stamps as a Hobby

Head Quarters of Kerala Circle is situated at

(A.) Kochi (B.)  Thiruvananthapuram

(C.) Kozhikode (D.)  Thrissur

What is weight limit of book pattern and sample packets?

(A) 4Kg (B) 2Kg (C.) 20Kg (D) 5Kg
Who is competent to extend the working hours of the Night post office?

(A.) Member (Operations) (B.)  Postmaster General

(C.) Head of Division (D.) Director General (Posts)

Who is the Chairman of the Postal Service Board, at present?

(A.)  Shri Vineet Pandey (B.)  Shri Ashok Kumar Poddar

(C.) MsAindri Anurag (D.)  Shri Pradipta Kumar Bisoi

Any person who desires to avail himself of the facility of having his mail delivered
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through a post box should submit an application in writing to the?

(A.) Head of the Division (B.) Head of the Circle

(C.) Postmaster concerned (D.) Head of the Region

Who is the competent Authority to issue "B" Orders?

(A.) Superintendent of Post offices (B.)  Superintendent of RMS

(C.)  Chief Postmaster General (D.)  Postmaster General

As per Rule-26 of Postal Manual Volume-V how many kinds of mail bags are prescribed?

(A.) Three (B.) Two (C.) Four (D.) Five
A Sub office situated in a town or its suburbs where there is also a Head office is terminated as:
(A.) Town-Head Office (B.)  Transit Mail Office

(C.) Town-Sub Office (D.)  Nodal-Sub Office

Which of the following are due bags?

(A.) Packet Bags (B.) Camp Bags

(C.) Parcel Bags (D.) Mail Bags

First class Head Office situated at the Headquarters of the Head of a Circle is called?

(A.)  Superior Head Post office (B.) = General Post office

(C.)  Head Post Office (D.) First Class Head Office

A branch of RMS where closed bags are received and dispatched but sorting of letters is not done is called?
(A.) Head Record Office (B.)  Sub Record Office

(C.)  Transit Mail Office (D.)  Central Bag Office

Mark incorrect option:

(A.) Station articles are intended for sorting from a Mail Office to which they are sent

(B.)  Sorting articles are articles that are to be sorted by the Post Office on mail Office to which they are
sent, and forwarded thence to offices of final destination or to other Sorting Offices

(C.) Label bundle are two type express bundle and differed bundle

(D.)  Express bundle requires to sort immediately & Differed bundle may be disposed later.

A bag used to enclosed correspondence of the high officer of Govt is called as:

(A.) Camp Bag (B.)  Special Bag

(C.) Transit Bag (D.)  Superior Bag

A Post Office or Sorting Office or Section which exchanges mails with offices in for countries is known as?
(A.) Transit office (B.)  Foreign Post Office

(C.) Returned Letter Office (D.)  Office of Exchange

Mail Bags exchanged between a cash office and a sub-office are denoted in the due mail lists by a
distinguishing symbol:

(A) "¢ (B.) "F" (C) "M" (D) "A"

When a pension money order is paid to a departmental pensioner, the postman should endorse under his
dated signature, on the back of the acknowledgment portion of the money order a certificate in English or
the Regional Language to the effect that:
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(A.)  The pensioner has actually received payment
(B.)  The pensioner is in sound mind at the time of receipt of payment
(C.) The pensioner is alive on the date of payment.
(D.) No any certificate required
(32.)  Ifthe addressee refuses to sign an acknowledgement, but merely signs the receipt of Registered post letter,
what is the course of action by the postman?
(A.) The article should not be delivered and a
(B.)  The article should not be delivered and remark regarding the refusal should be written on the
acknowledgement
(C.) The article should be delivered and a remark regarding the refusal should be remark regarding the
refusal should write on the acknowledgement and be written on the acknowledgement Registered
letter . . .
(D.)  The customer cannot refuse like that; he can either take both or refuse both
(33.) Ifan alteration in the particulars of an article made over to a postman for delivery is made in the delivery
slip by the assistant, it must be attested by the
(A.) Head Postman
(B.)  Postman also
(C.) Postmaster also
(D.)  Assistant Postmaster Delivery also
(34.)  Where the Postman must sign for registered letter mail and parcel mail articles made over to him for
delivery in token of having received them in a Post Office?

(A.) RPS53and M 53 (B.) RP3lorRP1
(C) ACG2&ACG2(a) (D.) RP33andRP8

(35.)  To whose notice the Postman has to bring at once in case any article made over to him is open or damaged
or that bears the appearance of having been tampered with?

(A.) Delivery Assistant (B.) Postmaster

(C.) Public Relation Inspector (D.)  Sub Divisional Inspector
(36.)  The Mail Abstract is divided into parts namely:

(A.)  Parcels & Other than Parcels (B.) Mails & Bags

(C.) Due & Unusual Mails (D.)  Receipts and Dispatches

(37.)  Onreceipt of a "B" Order from the Superintendent, the Record officer should have it neatly copied by one
of the sorting Assistants into the...
(A.)  Guidance Book of each set concerned
(B.)  Error Book of each set concerned
(C.) Inaseparate Guard File of each set concerned
(D.)  Order Book of each set concerned
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(38.)  In a Mail office, who should at the commencement of each day's work, give out a stock (stationery)
sufficient only for the day's requirements, and the remainder of the articles should be kept under lock and

key?
(A.)  Sub Record Officer (B.) Head Sorting Assistant
(C.) ASRM (D.) Mail Guard
(39.)  The Daily Report is to be submitted by Head Sorting Assistant (HSA) in the form:
(A.) MS28 (B.) M42 (C) M43 (D.) MS83

(40.)  Who is the competent Authority to permit officials of the Mail Office to enter the mail van of a section to
help in loading or unloading mails, where considered necessary?
(A.) Postmaster General (B.)  Record Officer
(C.)  Superintendent of RMS (D.) Head Sorting Assistant
(41.))  Which of the following PLI policy has no Loan facility?
(1) Suvidha
(i1) Suraksha
(i1i) Bal Jeevan Bima
(iv) Yugal Suraksha
(v) Sumangal
(vi) Santosh
(A.) (iii) and (v) only (B.)  (v)only
(C) (i), (i1) and (iv) only (D.)  (ii) and (iii) only
(42.)  Which of the following is incorrect about RPLI AEA policy?
(1) No loan is admissible
(i1) No conversion is permissible
(i1i) No surrender is admissible
(iv) Paid periodical survival benefits will be adjusted in claim amount in case of death of the insurant

(A.)  (i)(ii) & (iii) Only (B.)  (ii) & (iii) Only
(C.)  (iv) Only (D.) (iii) Only

43.) If the senders of returned articles owing to either "Unclaimed" or "refused" cannot be found, the article will
be:

(A.)  Sent to the Returned Letter Office
(B.) Kept in deposit for 7 days again to see if the sender changes his mind.
(C.) Destroyed in the presence of a witness locally
(D.)  Sent to Divisional office for further disposal
(44.)  An article written with remarks "registered post” found in the Letter Box. What should be disposal of such
article?
(A.) To be returned to sender
(B.) Handed over to the Treasurer
(C.) To be forwarded to the Addressee by Ordinary Post
(D.) Handed over to the registration PA
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A Poste Restante article (except value payable) is kept in the post office to which it is addressed for a period
not exceeding

(A)) 1 month (B.) 2 months (C.) 3 months (D.) 6 months
What is the penalty for breach of condition in respect of a postal article reposted after having been opened
or reposted at any place other than the place at which it was delivered?

(A.)  Double the redirection fee will be charged

(B.) It will be treated as a postal article posted for the first time and charged with postage accordingly
(C.) Redirection fee will he charged

(D.) Double the postage will be charged

The validity of Identification cards issued by Post office to the members of the public to establish identity in
connection with postal transactions are for a period of:

(A) 1year (B.) 2years (C.) 3years (D.) Permanent
Which is correct about delivery of the article addressed to a deceased person? It can be delivered to:

(1) Any near relative of the deceased who may have applied for them in case no counterclaimant or
likelihood of dispute.

(i1) Any near relative of the deceased who may have applied for them in case do not | appear to contain any
valuable property

(ii1) Any near relative of the deceased who may have applied for them in case uninsured article.

(A.) (ii) only (B.) (i) and (iii) only

(C.) (i) and (ii) only (D.) (i), (i1) and (ii1)

A parcel which does not exceed 10kg in weight will be issued for delivery

(A.) Continuously for 7 days (B.) Once

(C.) Twice (D.)  Until delivery or refusal

In the event of a breach of any condition of the franking machine license, the license will be forthwith
cancelled by?

(A.) Head of Postal Circle (B.)  Regional Head

(C.) Head of Postal Division (D.) Head Postmaster
Fathometer is used to measure

(A.) Earthquakes (B.) Rainfall

(C.)  Ocean depth (D.)  Sound intensity

Who amongst the following is a famous Sarod player?

(A.)) Amjad Ali Khan (B.)  Zakir Hussain

(C.) RamNarain (D.) Hari Prasad Chourasia
'Madhubani', a style of folk paintings, is popular in which of the following states in India?
(A.)  Uttar Pradesh (B.) Rajasthan

(C.) Madhya Pradesh (D.) Bihar

Which among the following temples of India is known as "Black Pagoda?
(A.) Brihadeeshwara Temple Tanjore
(B.)  Sun Temple,Konark
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(C.) Meenakshi Temple, Madurai

(D.) Jagannath Temple, Puri

Match the following is/are not correctly matched:
I. Champaran Satyagraha - 1917

II. Kheda Satyagraha - 1918

III. Ahmedabad Mill Strike - 1918

IV. Rowlatt Act Satyagraha - 1919

(A)) OnlyIl (B.) Both II and III

(C.) Onlyll (D.) None

947231 + 828096 =? + 545876

(A) 1229451 (B.) 1233555 (C.) 1431265 (D.) 1632455
68% of 595 - 43% of 372 =?

(A) 260.24 (B.) 244.64 (C.) 232.84 (D.) 278.44

After deducting 10% from a certain sum, and then 20% from the remainder, there is
Rs.3600 left. Find the original sum.

(A.) 5800 (B.) 4750 (C.) 4500 (D.) 5000
If cost price of 20 tables is equal to selling price of 25 tables, find the loss percentage?
(A)  10% (B.) 20% (C) 30% (D) 40%

When a plot was sold for Rs.18700, the owner lost 15%. At what price must the plot he sold in order to gain
15%?

(A)) Rs.21,000 (B.)  Rs.22,500 (C.) Rs.25,300 (D.) Rs.25,800
Interest obtained on a sum of Rs.5000 for 3 years is Rs.1500. Find the rate percent.

(A) 8% B) 9% (C) 10% D) 11%

What is the average of the first five multiple of 9?

(A) 20 B) 27 (C) 28 (D) 30

The average age of a group of men is increased by 5 years when a person aged of 18 years is replaced by a
new person of aged 38 years. How many men are there in the group?

(A) 4 B) 5 (C) 6 D,y 7

If 10 persons can do a job in 20 days, then 20 persons with twice the efficiency can do the same job in how
many days?

(A.) 5Sdays (B.) 40 days (C.) 10days (D.) 20 days

A boy goes to school from his house at a speed of 3kmph and returns at a speed of 2 kmph. If he takes 5
hours in going and coming, what is the distance between his house

school?

(A) 4.5km (B.) Skm (C) 5.5km (D.) 6km
212,179, 146, 113, (..2....)

(A) 91 (B.) 80 (C) 112 (D) 79

Which one of the answer figures should come after the problem figure, if the sequence were continued?
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Problem Figures

Ly L
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(A (B) (C) (E)
Answer Figures:

ijf”[]:nh

S

(A) A (B) B (C) C (D) D

Giant: Dwarf:: Genius: ?

(A.)) Wicked (B.) Gentle (C.) Idiot (D.) Tiny

If in a certain language DISPEL is coded as IDPSLE, how is EFFECT coded in that

language?

(A.) FEEFTC (B.) CTFEEF (C.)  EEFFTC (D.) ECTEFE

Choose the correct mirror-image of the figure (X) from among the alternatives given along with it.

o]

alisiis]le

(a) (b) © (d)

(A) a (B.) b (C) ¢ D) d
Which is the largest river basin on the Maharashtra Plateau?

(A.) Tapi Purna basin (B.)  Krushna basin

(C.) Godavari basin (D.) Bhima basin

Which pass connects Himachal Pradesh and Tibet?

(A.) ShipkiLa (B.) Nathula (C.) Banihal (D.) Sojila
In which list of the Indian Constitution is the Citizenship included?

(A.)  State List (B.)  Union List

(C.)  Concurrent List (D.) Common List

Whom does the Chief Minister give his resignation to?

(A.)  Prime Minister (B.)  Governor of the state

(C.)  Chiefjustice of the High Court (D.)  President of India

Who is the first Indian woman to win an Asian Games gold in 400m run?
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