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GDS TO PM/MTS WEST BENGAL CIRCLE-2020 
(1.) Which of the following cannot be posted in the Letter Boxes? 

(A.) Letter (B.) Unregistered Parcel 
(C.) Inland Letter Cards (D.) None of these 

(2.) Who issues license of Franking machine? 
(A.) Head of Postal Circle (B.) Head of Postal division 
(C.) Head of RMS Division (D.) None of these 

(3.) In which year, Postal Life Insurance was introduced by Department of Posts? 
(A.) 1884 (B.) 1824 (C.) 1984 (D.) 1894 

(4.) Which article is not treated as a First Class Mail? 
(A.) Letter (B.) Postcard 
(C.) Book Packet (D.) Inland Letter Card 

(5.) Which of the following are not exempted from payment in case of Blind Literature Packets 
(A.) Postage Charge (B.) Registration Fee 
(C.) Fee for acknowledgement (D.) Air Surcharge 

(6.) Registered newspaper may be published at maximum interval of: 
(A.) Not more than 15 days (B.) Not more than a week 
(C.) Not more than a year (D.) Not more than 31 days 

(7.) What is the maximum amount of Sum Assured in Rural Postal Life Insurance? 
(A.) Rs. 10 Lakhs (B.) Rs.20 Lakhs 
(C.) Rs.50 Lakhs (D.) Rs. 1 Crore 

(8.) In which of the following cases, Registration is compulsory? 
(A.) Printed Postcard (B.) Registered News Paper 
(C.) Parcel up to 4 kg (D.) Parcel found in Letter Box 

(9.) Every Departmental Post Office also works as a 
(A.) District Bag Office (B.) Unit Bag Office 
(C.) Circle Bag Office (D.) Central Bag Office 

(10.) What is the maximum amount of compensation admissible in case of loss/destruction of a registered article? 
(A.) Amount of actual loss (B.) Amount of Postage paid 
(C.) Rs. 100 (D.) Rs. 500 

(11.) Acknowledgement is free in case of 
(A.) Insured (B.) Registered Parcel 
(C.) Value Payble (D.) None of these 

(12.) Which of the following is delivered/ paid at door steps? 
(A.) Post Restante article (B.) Western Union Money Transfer 
(C.) Urgent IFS MO (D.) Electronic Money Order 

(13.) Value Payable article can be booked up to amount of: 
(A.) Rs.2000 (B.) Rs 20000 (C.) Rs. 5000 (D.) No limit 

(14.) What is the maximum weight limit of a Blind Literature Packet? 
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(A.) 2 Kilograms (B.) 5 kilograms (C.) 7 kilograms (D.) No limit 
(15.) For how many days, Value Payable articles can be retained in Post office beyond seven days after receiving 

the request from the addressee? 
(A.) 7 days (B.) 5 days (C.) 10 days (D.) No limit 

(16.) What is the brand name of personalized sheets of postage stamps of India Post? 
(A.) Philately (B.) My Stamp 
(C.) SPARSH (D.) None of these 

(17.) What will be the warehousing charges for retaining the Value Payable Letter in the post office beyond 
seven days on request of addressee? 
(A.) Rs.2 Per day (B.) Rs.3 Per day 
(C.) Rs.5 Per day (D.) No charges 

(18.) Temporary book of addressee's instruction for redirection of mails/change of residence/office is valid for 
(A.) One Month (B.) One Year 
(C.) Three Months (D.) Three Years 

(19.) When there is breach of conditions, inland Letter Card is treated as letter and deficiency is charged 
(A.) Single (B.) Double 
(C.) Triple (D.) None of these 

(20.) A Post Restante article (except value payable article) is kept in the post office to which is addressed for a 
period not exceeding: 
(A.) 7 Days (B.) 15 Days (C.) One Month (D.) Six Months 

(21.) Privately manufactured Post Card shall have the size of 
(A.) 15.2 cm x 9 cm (B.) 14 cm x 9 cm 
(C.) 17.6 cm x 12 cm (D.) 22.9 cm x 16.2 cm 

(22.) What is the License fee for Remotely Managed Franking System for five years? 
(A.) Rs.475 (B.) Rs.275 (C.) Rs.375 (D.) Rs.575 

(23.) The amount of commission to be realized at the time of sale of an Indian Postal Order of denomination of 
Rs.50 is 
(A.) Rs.10 (B.) Rs.5 (C.) Rs.2 (D.) Rs.1 

(24.) When the renter of post box does not clear it for a week, then: 
(A.) Notice will be sent to him by ordinary post to clear the post box 
(B.) Notice will be sent to him by registered post to clear the post box 
(C.) Articles will be delivered through the postman 
(D.) No action is required 

(25.) The maximum limit of Insurance amount of a Postal article is 
(A.) Rs.10000 (B.) Rs.50000 
(C.) Rs.100000 (D.) None of these 

(26.) An Inland Parcel must be registered if its weight exceeds: 
(A.) 1 Kilogram (B.) 4 Kilograms 
(C.) 10 Kilograms (D.) 20 Kilograms 
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(27.) The maximum amount limit of a single Electronic Money Order is: 
(A.) Rs.2000 (B.) Rs.5000 (C.) Rs.10000 (D.) Rs. 50000 

(28.) How many Postal Circles are there in India? 
(A.) 20 (B.) 23 (C.) 21 (D.) 22 

(29.) Nomination in Savings Account can be made only in the name of maximum ______individual(s). 
(A.) One (B.) Five (C.) Three (D.) Four 

(30.) Hyderabad is the Head Quarter for which Postal Circle? 
(A.) Andhra Pradesh (B.) Telangana 
(C.) Odisha (D.) Tamil Nadu 

(31.) Sub Post Office submits its Daily Account to which Office? 
(A.) Branch Post Office (B.) Head Post Office 
(C.) Postal Account Office (D.) None of these 

(32.) The Postal Index Number (PIN) must contain ___ digits 
(A.) 5 (B.) 4 (C.) 7 (D.) 6 

(33.) Bills for posting of Registered Newspaper without prepayment of postage in cash be issued by the office of 
posting on 
(A.) 1st and 16th of each month (B.) 7th of each month 
(C.) 15th and last day of each month (D.) None of these 

(34.) Retuned Letter Office is situated at: 
(A.) Head Quarter of Postal Circle (B.) In every Postal Division 
(C.) In every RMS Office (D.) In Postal Directorate 

(35.) Which one is incorrect regarding the Trial Cards? 
(A.) It is a Service Post Card 
(B.) It is used for the purpose of determining the relative advantage of alternative mail routes 
(C.) It may be included in the station bundle 
(D.) It is used for the purpose of determining the cause of detention of articles 

(36.) Which of the following postal articles are not mandatorily to be presented on the counter? 
(A.) Unregistered Parcel (B.) Registered Newspaper 
(C.) Franked articles (D.) Book packet 

(37.) The Head of Postal Circle is: 
(A.) Assistant Postmaster General (B.) Chief Postmaster General 
(C.) Director of Postal Services (D.) Postmaster General 

(38.) First Class Head Post Office is under the control and supervision of: 
(A.) Senior Postmaster (B.) Sub Postmaster 
(C.) Chief Postmaster (D.) Branch Postmaster 

(39.) Redirection fee of parcels except delivery PIN Code area /original address is: 
(A.) Half of the Postage paid (B.) Zero 
(C.) Original amount of postage paid (D.) None of these 

(40.) The name of the payee of a Money Order can be altered: 
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(A.) On payment of a second commission in cash 
(B.) On payment of a second commission in the shape of Postage Stamps 
(C.) Free of cost 
(D.) None of these 

(41.) Which one is the incorrect option regarding action to be taken, if the addressee refuses to sign on 
acknowledgement attached with the Registered or Insured article: 
(A.) The article will not be delivered in any Case 
(B.) The article will be delivered when he signs the delivery slip 
(C.) The remark regarding refusal should be written on the acknowledgement 
(D.) None of these 

(42.) Who may withdraw the "Book of Receipt" from those Village Postman, who do not usually receive 
registered article for dispatch: 
(A.) Postmaster 
(B.) Sub Divisional Inspector Assistant Superintendent 
(C.) Postal Superintendent 
(D.) None of these 

(43.) Which one is the Village Postman's Visit Book? 
(A.) MS-85 (B.) MS-86 (C.) RP-53 (D.) RP-57 

(44.) Mail boxes kept at Railway stations for keeping bags must be provided 
(A.) Without lock (B.) With single lock 
(C.) With double lock (D.) None of these 

(45.) For which of the following Postal items, if lost by the Postman, he should return immediately to the Post 
office and report the loss to the Postmaster? 
(A.) Money Order (B.) Insured article 
(C.) Parcel Mail article (D.) All of these 

(46.) Officer-in-charge of a Set of Transit Mail Section is: 
(A.) Superintendent, Railway Mails (B.) Head Record Officer 
(C.) Mail Guard (D.) Postman 

(47.) Preservation period for Mail lists received and dispatched relates to mail and sorting branch is: 
(A.) 1 Year (B.) 2 Years (C.) 3 Years (D.) 5 Years 

(48.) Except on the authority of the Director-General of the Head of the Circle, a Mail office may not: 
(A.) Redirect any article 
(B.) Intercept or deliver any article to the addressees. 
(C.) Both (a) & (b) 
(D.) None of these 

(49.) All RMS officials, other than supervising officers, who travel on duty in a vehicle or compartment reserved 
for the mail service, in order to show their right to be present there, must carry: 
(A.) Related work papers (B.) Metal Token of authorized type 
(C.) Order book of a Record office (D.) Due Mail List 
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(50.) In a Set of a Sorting Mail office, the Insurance Seal must always remain in the possession of: 
(A.) Parcel Sorting Assistant (B.) Registration Sorting Assistant 
(C.) Head Sorting Assistant (D.) None of these 

(51.) The Constitution of India gives the President of India the power to suspend state government and impose 
President's rule on any state in the country. Which article of the Indian constitution is linked to it? 
(A.) Article 356 (B.) Article 354 (C.) Article 345 (D.) Article 351 

(52.) Who was the first President of India after independence? 
(A.) G.V Mavalankar (B.) Jawahar Lal Nehru 
(C.) Rajendra Prasad (D.) Neelam Sanjeev Reddy 

(53.) Sabarmati Ashram, established by Mahatma Gandhi, is situated in which State of India? 
(A.) Maharashtra (B.) Gujarat 
(C.) Odisha (D.) Madhya Pradesh 

(54.) In which year Jaliyanwala Bag massacre occurred? 
(A.) 1919 (B.) 1926 (C.) 1896 (D.) 1857 

(55.) Durand Cup is related to which sport? 
(A.) Cricket (B.) Tennis (C.) Golf (D.) Football 

(56.) The famous artist 'Bismillah Khan' was associated with which of the following: 
(A.) Guitar (B.) Shahnai (C.) Tabla (D.) Flute 

(57.) ‘Nanyatha' is related to: 
(A.) Letter box painting 
(B.) Input device 
(C.) Software regarding clearance of letter boxes 
(D.) Rural network device 

(58.) Which of the following is a popular folk dance of Punjab? 
(A.) Dandya (B.) Garba (C.) Tamasha (D.) Bhangra 

(59.) Which Department of Central Government bags the 'Digital India Gold Award 2020' in the category of 
'Excellence in Digital Governance’? 
(A.) Department of Telecommunications 
(B.) Department of Consumer Affairs 
(C.) Department of Posts 
(D.) Department of Revenue 

(60.) The famous folk painting "Madhubani" is associated with which state of India? 
(A.) Odisha (B.) West Bengal 
(C.) Assam (D.) Bihar 

(61.) The average age of officials in an office is 40 years. 8 new officials with an average age of 24 years join the 
said office and thereby decreasing the average age of officials by 4 years. What is the present total strength 
of the office? 
(A.) 24 (B.) 28 (C.) 30 (D.) 32 

(62.) Value of (25+3)x 2+4 will be: 
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(A.) 168 (B.) 62 (C.) 60 (D.) 35 
(63.) If the Income of Mohan is 20 % less than that of Ram, then Ram's income is greater than Mohan's income 

by 
(A.) 20 % (B.) 25 % (C.) 30 % (D.) 15 % 

(64.) 30 labours can handle a task of grass cutting in a park in 9 days. After 2 days of the start of the work, If 
30% of the labours left the work, then the remaining work will be completed in how many days? 
(A.) 8 (B.) 10 
(C.) 13 (D.) None of these 

(65.) A Motor car is moving with a speed of 45 Kms per hour. How much time it will take to cross a 2500 meters 
long bridge? 
(A.) 2 minutes 30 seconds (B.) 2 minutes 20 seconds 
(C.) 3 minutes 30 seconds (D.) 3 minutes 20 seconds 

(66.) Mohan bought a chair and sold it for Rs.3680 with 15% profit. What is purchase price of Mohan for Chair? 
(A.) Rs.3200 (B.) Rs.3260 (C.) Rs.3460 (D.) Rs.3500 

(67.) If 120 Rupees doubles in 5 years at a simple rate of interest. What is the rate of interest? 
(A.) 24 % (B.) 20 % (C.) 12% (D.) 10 % 

(68.) There are some Cows and some Peacocks in a park. The total number of animal heads in the park are 37 and 
the total number of animal legs are 118. What is the number of Cows in the said park? 
(A.) 15 (B.) 22 
(C.) 25 (D.) None of these 

(69.) The ratio between length and the breadth of rectangular park is 3:2. If a man cycling along the boundary of 
the park at the speed of 15 km per hour completes one round in 10 minutes. What is the length of the Park? 
(A.) 750 Meters (B.) 700 meters 
(C.) 800 meters (D.) None of these 

(70.) 46.5/0.005 is equal to: 
(A.) 0.93 (B.) 93 (C.) 930 (D.) 9300 

(71.) Find the next numbers in the series of numbers given below: 
1, 7, 3, 9, 6, 12, 10, 16, 15, ?  
(A.) 18, 17 (B.) 20, 21 (C.) 15, 15 (D.) 21, 21 

(72.) Identify the figure that completes the pattern 
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(A.) a (B.) b (C.) c (D.) d 
(73.) Find the number of triangles in the given figure 

 
(A.) 8 (B.) 10 (C.) 12 (D.) 14 

(74.) Choose the figure which is different from the rest. 

 
(A.) a (B.) b (C.) c (D.) d 

(75.) Identify the figure that completes the pattern 

 

 
(A.) a (B.) b (C.) c (D.) d 
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GDS TO PM/MTS WEST BENGAL CIRCLE-2020 KEY 
ANSWER 

(1.) B (2.) B (3.) A (4.) C (5.) D 
(6.) D (7.) B (8.) D (9.) B (10.) D 
(11.) A (12.) D (13.) C (14.) C (15.) A 
(16.) B (17.) A (18.) C (19.) B (20.) A 
(21.) B (22.) C (23.) B (24.) B (25.) C 
(26.) B (27.) B (28.) B (29.) D (30.) B 
(31.) B (32.) D (33.) A (34.) A (35.) C 
(36.) D (37.) B (38.) C (39.) A (40.) A 
(41.) C (42.) A (43.) B (44.) B (45.) D 
(46.) C (47.) B (48.) C (49.) B (50.) C 
(51.) A (52.) C (53.) B (54.) A (55.) D 
(56.) B (57.) C (58.) D (59.) C (60.) D 
(61.) A (62.) C (63.) B (64.) B (65.) C 
(66.) A (67.) B (68.) D (69.) A (70.) D 
(71.) D (72.) C (73.) D (74.) A (75.) D 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


