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GDS TO PM/MTS JHARKAND CIRCLE-2020 
(1.) It is the endeavor of the Post Office to affect delivery of all ____postal articles as expeditiously as possible. 

(A.) fully prepaid  (B.) unpaid  
(C.) missent  (D.) refused 

(2.) Senior Superintendents or Superintendents of Post Offices the working of all the Post Offices under their 
jurisdiction. 
(A.) do not control  (B.) do not directly control  
(C.) directly control  (D.) do not interfere with 

(3.) ________are controlled by the Senior Superintendents or Superintendents RMS. 
(A.) Post Offices 
(B.) Railway Mail Service Offices 
(C.) Railway Mail Service Sections 
(D.) Railway Mail Service Offices and Sections directly 

(4.) BOs accept SB deposits and effect SB__ in a restricted manner. 
(A.) Closure (B.) Withdrawals 
(C.) Transfer (D.) Revival 

(5.) The public business hours are fixed with regard to local convenience and all work at the post office counters 
is__________ latest hours fixed. 
(A.) continued after  (B.) not stopped at  
(C.) stopped at  (D.) stopped before 

(6.) if the addressee, while refusing to take delivery Q. 6 gives an application for the detention of the article, the 
article shall he detained in the post office for a period not exceeding ________days from the date of its 
presentation to the addressee or from the date it is last sent out for delivery as the case may be, 
(A.) 14 (B.) 3 (C.) 10 (D.) 7 

(7.) Frank impressions for pre-payment be made_____ of the address side of the postal article. 
(A.) anywhere  (B.) on left hand top corner  
(C.) on mid of the top (D.) on right hand top corner 

(8.) Every_________ should be closed in such a manner that it does not give rise to sharp edges. 
(A.) parcel (B.) packet  
(C.) letter, packet or parcel  (D.) letter 

(9.) The public are advised to use_____ number of stamps while prepaying postage charges by using stamps of 
the appropriate higher denominations. 
(A.) minimum (B.) large  (C.) odd (D.) even 

(10.) The address should be written _____to the length of the cover and in the lower half and towards the right-
hand side of the article. 
(A.) Diagonal (B.) Parallel (C.) Cross (D.) Anywhere 

(11.) Only fully prepaid unregistered letters, inland letter cards, postcards, aerogramme, _____  books, of the post 
bearing the Post Box No. are delivered through post box. 
(A.) registered newspapers  (B.) registered letter  
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(C.) Money orders (D.) VP articles 
(12.) The payment of a money order is made at the address of the payee on his signing the money order 

and________ 
(A.) Devise (B.) Postman visit book 
(C.) Delivery slip (D.) Acknowledgement 

(13.) Postmen are forbidden to deliver any postal article on which any sum of money is due without receiving 
immediate payment due, or to deliver any____ without obtaining the signature of the addressee. 
(A.) Registered letter 
(B.) Insured letter 
(C.) Parcel 
(D.) Registered letter, insured and parcel 

(14.) In small post offices in the rural areas where a_______is not attached, the postmaster makes arrangements 
to deliver the unregistered article on his responsibility. 
(A.) MTS (B.) Postal Assistant 
(C.) Delivery agent or postman (D.) Mail overseer 

(15.) When a person takes delivery of an article on which any sum is due to the Post Office, he_________pay the 
amount marked upon it. 
(A.) May or may not (B.) Must not 
(C.) May (D.) Must 

(16.) Special arrangements are available at important post offices for the payment of money orders by________ 
in the case of firms etc. which receive a large number of Money orders. 
(A.) ray order only  
(B.) cheque only  
(C.) cheque or postal pay order or by book adjustment  
(D.) book adjustment only 

(17.) If transmission or delivery of letters would be delayed, books, pattern or sample packets (other than 
registered newspapers) or parcels, may be held back in the office of posting for a period not exceeding 
(A.) 18 hours (B.) Two days (C.) Three days (D.) One day 

(18.) Articles addressed to_____ persons are ordinarily dealt with in the same manner as unclaimed articles. 
(A.) Minors (B.) Living (C.) Deceased (D.) New born 

(19.) Persons changing their address should give ______ regarding the disposal of postal articles received to their 
address. 
(A.) Printed instructions (B.) oral instructions  
(C.) no instructions  (D.) written instructions 

(20.) If a postal article has once been ______ the addressee by the post office, it will not be redirected to his 
address elsewhere. 
(A.) Tendered to (B.) Sent to 
(C.) Shown to (D.) Received for 
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(21.) In Yugal Suraksha PLI policy, maximum Age of the elder policy holder should not be more than 45 years & 
the couple should be between_____ years 
(A.) 18 to 40 (B.) 18 to 45 (C.) 21 to 40 (D.) 21 to 45 

(22.) To avail credit facility in Speed Post, the contract will be applicable for a period of 
(A.) Five years (B.) Two years 
(C.) One and a half years (D.) one year 

(23.) The size of a postal article for International speed Post service shall not exceed____ meter for any one 
dimension and 3 meters for the sum of the length and the greatest circumference measured in a direction 
other than the length. 
(A.) 1.25 (B.) 1.0 (C.) 2.0 (D.) 1.5 

(24.) In Sukanya Sarnridhi Account _____ account(s) can be opened either in Post Office or in any bank in the 
name of a girl child up to 10 years of age. 
(A.) One or two (B.) Two (C.) One (D.) No 

(25.) In Post Office Savings Account, no interest will be allowed in a month if balance between 10th and last day 
of the month falls below Rs 
(A.) 50 (B.) 500 (C.) 1000 (D.) 20 

(26.) Blind Literature, no written or printed communication should be enclosed except... 
(A.) the title and table of contents  (B.) the key or instructions  
(C.) a label for return of the packet (D.) All the above 

(27.) Under Endowment Assurance (Santosh) Scheme. the term offered till proponent attains the age of maturity 
is 35,40,45,50, ___years of age. 
(A.) 55& 60 (B.) 55, 58 & 60 (C.) 58 & 60 (D.) & 55 

(28.) Philatelic Deposit Account may be opened with a minimum deposit of Rs _____in cash or by remittance by 
money order or by cheque/draft encashable in India. 
(A.) 200/- (B.) 300/- 
(C.) 500/- (D.) None of the above 

(29.) Cash on Delivery facility shall be available to Express Parcel, Business Parcel and Speed Post if amount 
specified for recovery from shall not exceed Rs____ 
(A.) 5000/- (B.) 50000/- (C.) 2000/- (D.) 500/- 

(30.) In Business Post, customers can choose mailing services, including ____customer premises, franking, 
inserting, sealing and addressing etc. to meet their needs. 
(A.) dispatch of mails to  (B.) booking of mails at  
(C.) delivery of mails at  (D.) collection of mails from 

(31.) The ___of an article is the side on which the address is written. The terms 'facing' means the arrangement of 
articles with the address side upwards. 
(A.) cover  (B.) front  (C.) face  (D.) Top 

(32.) A Head Office is the main office of a group Post Offices consisting of itself and a number of small offices 
called __ and branch offices which have been placed under its Accounts jurisdiction. 
(A.) cash offices  (B.) mail offices  
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(C.) sub-offices  (D.) sections 
(33.) A sub-office situated in a town or its suburbs where there is also a Head Office, is termed as 

(A.) Town Post office (B.) Town sub-office 
(C.) Town Cash office (D.) Town Mail office 

(34.) The ___ of a Branch office is designated as Branch Postmaster. 
(A.) GDS (B.) Office in-charge 
(C.) ABPM (D.) Landlord 

(35.) There are three kinds of mail bags, viz, station mail bags, sorting mail bags and_____ mail bags and Mail 
Bags are due bags. 
(A.) Forward (B.) Transit (C.) Returned (D.) combined 

(36.) Mail bag exchanged between inside a cash office and the sub office will also contain inside the registered 
bag___ 
(A.) a cash bag  (B.) cash without bag  
(C.) cheque  (D.) a valuable item 

(37.) The expression camp correspondence means letters and other articles of correspondence addressed “____” 
without the addition of the name of any post town, and intended for high officers on tour. 
(A.) For high officers (B.) Camp 
(C.) For SSP (D.) For CPMG 

(38.) Amis-sent article is an article which has been erroneously forwarded by an office to an office other than 
the_______ 
(A.) Mail office (B.) Head post office 
(C.) Office of destination (D.) Sub office 

(39.) A mail bag is a bag containing unregistered and _____articles of the letter mail, viz., letters, postcards, and 
book and pattern packets and also unregistered parcels, the registered articles being enclosed in a registered 
bag. 
(A.) Registered (B.) Parcel 
(C.) Speed post (D.) international 

(40.) Amis-directed article is a vernacular article on which the____ destination has been written English by the 
office of posting. 
(A.) correct but without pin code  (B.) correct but incomplete  
(C.) incomplete  (D.) Incorrect 

(41.) If a registered article of letter or parcel mail is delivered to an illiterate addressee, his ___or other mark 
should be taken on the receipt and attested by postman 
(A.) signature (B.) seal  (C.) security  (D.) guarantee 

(42.) Head postman may be employed to make inquiries into____ 
(A.) minor complaints (B.) verify payment of MOs  
(C.) test the work of postmen  (D.) all above 

(43.) ______are expected to know the rates of inland postage and they should be competent to fill up the forms of 
general use for customers. 
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(A.) MTS (B.) Postman 
(C.) Care taker (D.) Security Guard 

(44.) Postman should carefully examine every article given to him for delivery, and bring to the notice of in-
charge, any article which is_______ 
(A.) open (B.) damaged  
(C.) appears to be tampered with  (D.) all above 

(45.) Postmen on duty are prohibited from distributing 
(A.) advertisements  
(B.) hand bills  
(C.) trade circulars, or notices of public 
(D.) all above 

(46.) Mail Agent/ Mail Guard of a mail office while transacting mails, should first make over the bags 
for_______ 
(A.) delivery  (B.) booking  (C.) sorting  (D.) dispatch 

(47.) Every set is supplied with 
(A.) a date stamp & a name stamp  
(B.) a date -seal  
(C.) 'Detained/ Late Fee Not Paid' stamp 
(D.) all above 

(48.) The portfolio will always remain in the personal custody of the Head sorting Assistant/Mail Guard who will 
be responsible for its safety, and to enable him to do so, the _____will be provided. 
(A.) means for locking up or securing portfolio  
(B.) assistance  
(C.) insurance  
(D.) monthly allowance 

(49.) The Head Sorting Assistant is required to submit to its Superintendent through the Record Officer, a daily 
report in which the_____ by him, or his team must be brought to notice. 
(A.) trips made  (B.) letters sorted  
(C.) irregularities absented  (D.) trolleys used 

(50.) The mail abstract is divided into two parts, viz., "Mails" and "Bags". The first part, on the left hand side, 
shows under the "Receipts"____ 
(A.) the number of due mails due to be received and the number actually received  
(B.) the number of unusual mails received 
(C.) The bags opened by the section or office and forward bags being shown separately. 
(D.) all the above 

(51.) Who had called Rahindranath tagore as "The Great Sentinel"? 
(A.) AbdulKalam Azad  (B.) Mahatma Gandhi 
(C.) Rajendra Prasad  (D.) Subhash Chandra Bose 

(52.) Which of the following river is called "Vridhi Ganga"? 
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(A.) Krishna (B.) Godavari (C.) Kaveri  (D.) Narmada 
(53.) India lies in the hemisphere: 

(A.) Northern and eastern (B.) Southern and eastern 
(C.) Northern and western (D.) Southern and western 

(54.) Some of the drawbacks of democracy are: 
(A.) instability and delays 
(B.) corruption and hypocrisy  
(C.) politicians fighting among themselves 
(D.) all the above  

(55.) With which of the following states, Kuka Movement' is associated? 
(A.) Assam (B.) Punjab 
(C.) Bengal (D.) Maharashtra 

(56.) Who was considered as 'lord of vedas"? 
(A.) Surya (B.) Vanma  
(C.) Indra  (D.) none of above 

(57.) When did Governor General's rule end in India? 
(A.) 26/1/1950 (B.) 15/8/1947 (C.) 15/8/1950 (D.) 26/1/1947 

(58.) Which battle established the supremacy of British rule in India? 
(A.) Battle of Plassey, 1757  (B.) Battle of Buxar 1764  
(C.) Third Mysore war 1790-92 (D.) fourth Mysore war 1799 

(59.) We wish to be good citizens of every community in which we operate. This is 
(A.) ethical code  (B.) political and social code  
(C.) legal rule  (D.) legal act 

(60.) Ethics is a science. 
(A.) Positive (B.) negative  (C.) normative  (D.) theoretical 

(61.) A can do a piece of work in 4 days. B can do it in 5 days. With the assistance of C they completed the work 
in 2 days. Find in how many days can C alone do it? 
(A.) 10 days (B.) 20 days (C.) 5 days (D.) 4 days 

(62.) If y exceeds x by 20%, then x is less than y by? 
(A.) 16% (B.) 16 1/3 % 
(C.) 16 2/3% (D.) None of above 

(63.) Evaluate 3x7+4-6/3-7+45/5x4+49 
(A.) 100 (B.) 90 
(C.) 110 (D.) None of above 

(64.) Ram invested an amount of 13,900 divided in two different schemes A and B at the simple interest rate of 
14% p.a. and 11% p.a. respectively. If the total amount of interest in 2 years be 3508, what was the amount 
in Rs. invested in Scheme B? 
(A.) 6400 (B.) 6500 (C.) 7200 (D.) 7500 
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(65.) The average weight of A, B and C is 45 kg. If the average weight of A and B be 40 kg and that of B and C 
be 43 kg, then the weight of B is: 
(A.) 17 kg (B.) 20 kg (C.) 26 kg (D.) 31 kg 

(66.) A person sold a book for Rs. 423 and incurred a loss of 6%. At what price in rupees would it be sold as to 
earn a profit of 8%? 
(A.) 490 (B.) 486 (C.) 500 (D.) 525 

(67.) Ram makes 30 equilateral triangles of equal perimeter. He colors 24 triangles with red and remaining 
triangles with blue Coloring 2 triangles with blue cost as much as coloring 3 triangles with red. If coloring 
one triangle with red costs Rs. 10/-, what will be the cost of coloring all triangles? 
(A.) Rs. 360 (B.) Rs. 350 
(C.) Rs. 330 (D.) None of these 

(68.) The speed of a car increases by 2kms after every one hour. If the distance travelled in the first one hour was 
35 kms. Then what was the total distance unveiled in 12 hours? 
(A.) 456kms  (B.) 482kms  (C.) 552kms  (D.) 556kms 

(69.) Excluding stoppages, the speed of a bus is 54kmp and including stoppages, it is 45 kmph. For how many 
minutes does the bus stop per hour? 
(A.) 9 (B.) 10 (C.) 12 (D.) 20 

(70.) A trader purchases several articles at the rate of 13 for Rs. 10 and sells them at the rate of 10 for Rs. 13 Find 
his gain/loss percent 
(A.) 69 % gain (B.) 56.25 % loss 
(C.) 56.25 % gain (D.) 25 % loss 

(71.) Select the missing no./series from the answer options and mark the correct answer 
9, 12, 11, 14, 13, 16, 15, _,_ 
(A.) 12, 13 (B.) 18, 17 (C.) 18, 21 (D.) 14, 13 

(72.) Select the missing no./series from the answer options and mark the correct answer 
664, 332, 340, 170, _, 89 
(A.) 85 (B.) 97 (C.) 109 (D.) 178 

(73.) Select the missing no./series from the answer options and mark the correct answer 
8, 43, 11, 41, _, 39, 17 
(A.) 8 (B.) 14 (C.) 43 (D.) 44 

(74.) Select the missing no./series from the answer options and mark the correct answer 
(1/9), (1/3), 1, _,9 
(A.) (2/3) (B.) 3 (C.) 6 (D.) 27 

(75.) Select the missing no./series from the answer options and mark the correct answer 
72, 76, 73, 77, 74, _, 75 
(A.) 70 (B.) 71 (C.) 75 (D.) 78 
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GDS TO PM/MTS JHARKAND CIRCLE-2020 KEY 
ANSWER 

(1.) A (2.) C (3.) D (4.) B (5.) C 
(6.) D (7.) D (8.) C (9.) A (10.) B 
(11.) A (12.) D (13.) D (14.) C (15.) D 
(16.) C (17.) D (18.) C (19.) D (20.) A 
(21.) D (22.) D (23.) D (24.) C (25.) B 
(26.) D (27.) B (28.) A (29.) B (30.) D 
(31.) C (32.) C (33.) B (34.) B (35.) D 
(36.) A (37.) B (38.) C (39.) A (40.) D 
(41.) B (42.) D (43.) B (44.) D (45.) D 
(46.) D (47.) D (48.) A (49.) C (50.) D 
(51.) B (52.) B (53.) C (54.) D (55.) B 
(56.) C (57.) A (58.) A (59.) B (60.) C 
(61.) B (62.) C (63.) D (64.) A (65.) D 
(66.) B (67.) C (68.) C (69.) C (70.) A 
(71.) B (72.) D (73.) B (74.) B (75.) D 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 


