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ETHICS AND MORAL VALUES 

1. If you have ……………………………., you will be a trusted person because they will see 
that you are committed to your company. 
ఒక ĺÂళ Ǿర  ………………………………., కȃĦ� ఉనŤటųķĮే, Ǿర  ȇశŵసǶయ వŪĥ�ŠĦా పĸ�గణ�ంప 

బడ¦దుర , ఎందుĨేతననĦా Ǿర  Ǿ కంĳ¿Ƕĥ�   పƔǳబదŢత కȃĦ� ఉĲ�Ťరǵ ĵ�ȇంĨెదర . 

 a. Loyalty 

ȇıేయ�త      

b. Organizational Skills 

సంసš  Ĳ±ౖప­ణŪమ�ల¡    

c. Productivity 

ఉĮ�ťదకత    

d. Respect 
ĦĖరవమ� 

Ans.a 
 
2. ………………………………………….skills such as writing, speaking and body 
language are important work ethics so that you can be clear in your messages to others. 
మంǩ , Ĩెడ¦లక¡  సంబంı�ంǩన పǵ సూతƔమ�ల¡ నందు----Ĳ±ౖప­ణŪమ�ల¡ అనĦా ĸాయడం, మ�ట�ų డటం 

మĸ�య� ĵ�ĺాలను పƔదĸ�ŶంĨే Ļాĸ�రక ȇĲ�Ūసమ�ల¡ అనునȇ మ�ఖŪĶ¸Ûనȇ 

Ȉట�వలన Ǿర  ఇతరల¡క¡ ĨెĳÐť సంİేశమ�లలĐ సťషśత ఉంట�ంİ�. 

 a. Communication 

ĵ�వవŪĥ�Šకరణ     

b. Cooperation 

సహĥారమ�         

c. Honesty 

ǵజ�ķǳ       

d. Integrity 

Ĳ±ౖǳక ǵయమ�లను అనుసĸ�ంǩ పƔవĸ�Šంచుట 

Ans.a 
 
3. To have a high sense of moral and ethical behavior that earns respect of other, one must have 
strong? 

ఇతర ల ĦĖరĺాǵŤ సంǷాİ�ంĨే Ƕǳ మĸ�య� Ĳ±ౖǳక పƔవరŠన ȁకŐ అı�క ĵ�ĺాǵŤ కȃĦ� ఉంĬ�లంటÎ, 

ఒక వŪĥ�Š ఏ ȇషయంలĐ బలంĦా ఉంĬ�ȃ? 

 a. Character 
ǷాతƔ 



Free Material / Grand Tests --- https://t.me/vvacademypostaldepart  

V V ACADEMY-CHUTTUGUNTA SIGNALS-VIJAYAWADA-99855 25552, 89775 25552  
WWW.VVACADEMY.COM 

b. Confidence 

ȇĻాŵసం 

c. Appearance 

సŵర¤పం 

d. Attitude 

ĺ±ౖఖĸ� 

Ans.a 
 
4. The term ______refers to principles, values and beliefs that define right and wrong behavior. 
______ అĲÂ పదం సĸ²Óన మĸ�య� తప­ť పƔవరŠనను ǵరŵǩంĨే సూĮ�Ɣ ల¡, ȇల¡వల¡ మĸ�య� 

నమũĥాలను సూǩసుŠ ంİ�. 

 a. Customer satisfaction 

కసśమȻ సంతృĳిŠ  

b. Empowerment 
Ȏాı�ĥారత 

c. Innovation 

ఆȇషŐరణ 

d. Ethics 

ǶǳĻాసŠ Ŭం 

Ans.d 
 
5. The term ______refers to principles, values and beliefs that define right and wrong behavior. 
______ అĲÂ పదం సĸ²Óన మĸ�య� తప­ť పƔవరŠనను ǵరŵǩంĨే సూĮ�Ɣ ల¡, ȇల¡వల¡ మĸ�య� 

నమũĥాలను సూǩసుŠ ంİ�. 

 a. Customer satisfaction 

కసśమȻ సంతృĳిŠ  

b. Empowerment 
Ȏాı�ĥారత 

c. Innovation 

ఆȇషŐరణ 

d. Ethics 

ǶǳĻాసŠ Ŭం 

Ans.d 
 
6. The word ethics stand for 
 a. Human values 
b. Human beliefs 
c. Study of right and wrong in human behavior 
d. Human attitude 
Ans.c 
 
7. Who said this "Cowards can never be moral" 
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"ĳిĸ�ĥ�ĺార  ఎప­ťడూ Ĳ±ౖǳకంĦా ఉండలÌర " అǵ ఎవర  ĨెǷాťర  

 a. Swami Vivekananda 
b. ShivaKhera  
c. Mahatma Gandhiji  
d. Rahindranath Tagore 
Ans.c 
 
8. Morality is science of..  
Ĳ±ౖǳకత అĲÂİ� -----ĻాసŠ Ŭం.. 

a. Virtues 
b. Vices 
c. Both (A) and (B) 
d. Neither (A) and (B) 
Ans.c 
 
9. Which of the following statements are true about 'Morale'  
మĲċబలం గ�ĸ�ంǩ ĥ�ంİ� పƔకటనలĐų  ఏİ� ǵజం 

1) It is a form of 'attitude'  
2) It is reflected in positive feelings about the work group  
3) It in stills confidence that difficult goals can be achieved easily  
4) It is the knowledge of the distinction between right and wrong action 
a. 1, 2 and 3 
b. 1, 2, 3 and 4 
c. 2 and 3 
d. 2, 3 and 4 
Ans.a 
 
10. How does an individual come to be able to make moral decisions?  
ఒక వŪĥ�Š Ĳ±ౖǳక ǵరşయ�ల¡ ఎల� Ǵసుĥąగలడ¦? 

1) By understanding his motives  
2) By understanding the consequences of his actions  
3) By being deterred and frightened of the penalties incurred on him for his action  
4) By understanding the means adopted to execute action 
a. 1, 2 and 3 
b. 1, 3 and 4 
c. 1, 2, 3 and 4 
d. 1, 2 and 4 
Ans.d 
 
 
 
11. The word “Ethics” comes from 

" Ethics " అĲÂ పదం İేǵ నుంĬ� వǩŖంİ� 

a. Ethos 
b. Eternity 
c. Elementary 
d. Essentiality 
Ans.a 
 
12. It is important to have a good ____________ to be successful in your career. 
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Ǿ ĥ²ĸ�Ȼ లĐ ȇజయవంతం ĥావĬ�ǵĥ� మంǩ ____________ǵ కȃĦ� ఉండటం మ�ఖŪం. 

a. Appearance 

సŵర¤పం 

b. Attendance 

ȏజర  

c. Attitude 

పదţǳ/ ıోరణ�/ĺ±ౖఖĸ� 

d. Respect 
ĦĖరȇంచటం 

Ans.c 
 
13. It is important to be at work………………………………. every day and on time unless you 
are sick or have a family emergency. 
Ǿర  అĲ�ĸĆగŪంĮČ ఉంటÎ లÌİ� క¡ట�ంబ అతŪవసర పĸ�Ľిšǳǵ కȃĦ� ఉంటÎ తపť పƔǳ ĸĆǯ మĸ�య� సమయ�ǵĥ� -

----------- పǵలĐ ఉండటం మ�ఖŪం 

a. Appearance 

సŵర¤పం 

b. Attendance 

ȏజర  

c. Attitude 

పదţǳ/ ıోరణ�/ĺ±ౖఖĸ� 

d. Respect 
ĦĖరȇంచటం 

Ans.b 
 
14. Strong ……………………………………..means you have a high sense of moral and ethical 
behavior that earns respect of others. 
బలĶ¸Ûన ………………………………….. ఉంట½ Ǿర  ఇతర ల ĦĖరĺాǵŤ సంǷాİ�ంĨే Ĳ±ౖǳక మĸ�య� Ĳ±ౖǳక 

పƔవరŠన ȁకŐ అı�క ĵ�ĺాǵŤ కȃĦ� ఉంట�ర . 

a. Cooperation 

సహĥారం             

b. Confidence 

 ȇĻాŵసం       

c. Attitude 

ĺ±ౖఖĸ�      

d. Character 
లǖణ�ల¡ 

Ans.d 
 
15. ………………………………………….. is essential at work because you must be able to 
work with others, especially if you don’t always agree with them. 
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ఇతర లĮČ కȃĽి పǵ ĨేĽÐటప­ťడ¦ Ǿర  ĺాĸ�ĮČ ఎలųప­ťడూ ఏĥ�భȇంచనటųķĮే Ǿక¡ పǵలĐ ĺాĸ�ĮČ -----------

- Ĩ�ల� అవసరం  

Ǿర  ఇతర లĮČ కȃĽి పǵ ĨేయగలĦాȃ, పƔĮేŪĥ�ంǩ Ǿర  ఎలųప­ťడూ ĺాĸ�ĮČ ఏĥ�భȇంచనటųķĮే. 

a. Communication 

ĵ�వవŪĥ�Šకరణ         

b. Cooperation 

సహĥారమ�        

c. Honesty 

ǵజ�ķǳ   

d. Integrity 

Ĳ±ౖǳక ǵయమ�లను అనుసĸ�ంǩ పƔవĸ�Šంచుట 

Ans.b 
 
16. You are a person with a high level of…………………………………..if you stand by 
your values even if others put pressure on you to do something that is wrong or if they 
make fun of you. 
ఇతర ల¡ ఏİౖెĲ� తప­ť Ĩేయమǵ Ǿĳ¿ౖ ఒǳŠĬ� ĮెǩŖĲ� లÌİ� ĺార  ǽమũȃŤ ఎగĮ�ȅ ĨేĽిĲ� Ǿర  Ǿ ---------

-ȇల¡వలక¡ కట�ś బĬ� ఉంటÎ Ǿర  ఉనŤత Ȏాš ķ ఉనŤ వŪĥ�Š . 

a. Communication 

ĵ�వవŪĥ�Šకరణ         

b. Cooperation 

సహĥారమ�        

c. Honesty 

ǵజ�ķǳ   

d. Integrity 

Ĳ±ౖǳక ǵయమ�లను అనుసĸ�ంǩ పƔవĸ�Šంచుట 

Ans.d 
 
17. If you don’t have …………………………………., you can really get in trouble for 
lying, cheating or deceiving others. 
Ǿక¡ …………………… లÌక¡ంటÎ Ǿర  అబదţం Ĩెపťడం, Ȁసం Ĩేయడం లÌİ� ఇతర లను Ȁసం Ĩేయడం 

వలų  Ǿర  ǵజంĦా ఇబŧందులĐų  పడవచుŖ. 

a. Communication 

ĵ�వవŪĥ�Šకరణ         

b. Cooperation 

సహĥారమ�        

c. Honesty 

ǵజ�ķǳ   

d. Integrity 

Ĳ±ౖǳక ǵయమ�లను అనుసĸ�ంǩ పƔవĸ�Šంచుట 
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Ans.c 
 
18. If you can keep things at work in order and have a neat workplace, then you have 
great………………………………………. 
Ǿర  పǵలĐ వసుŠ వ­లను కƘమపదţǳలĐ ఉంచగȃĦ�Įే మĸ�య� చకŐǵ ĥాĸాŪలయ�ǵŤ కȃĦ� ఉంటÎ, Ǿర  ĦôపťĦా 

……………………………………… 
a. Loyalty 

ȇıేయ�త      

b. Organizational Skills 

సంసš  Ĳ±ౖప­ణŪమ�ల¡    

c. Productivity 

ఉĮ�ťదకత    

d. Respect 
ĦĖరవమ� 

Ans.b 
 
19. It is always important to……………………. yourself, others and the place where you work. 
Ǿర , ఇతర ల¡ మĸ�య� Ǿర  పǵ ĨేĽÐ సšలంలĐ, Ǿక¡……………………………… ఎలųప­ťడూ మ�ఖŪం  

a. Appearance 

సŵర¤పం            

b. Cooperation 

సహĥారమ�         

c. Communication 

ĵ�వవŪĥ�Šకరణ     

d. Respect 
ĦĖరవమ� 

Ans.d 
 
20. …………… work ethic is important because when you are at work, you are expected to 
perform your duties without wasting time or getting paid for doing very little. 
…………… పǵ మ�ఖŪం ఎందుకంటÎ Ǿర  పǵలĐ ఉనŤప­ťడ¦, Ǿర  సమయ�ǵŤ వృį� Ĩేయక¡ంĬ� లÌİ� 

Ĩ�ల� తక¡Őవ ĨేĽినందుక¡ Ǯతం Ƿû ందక¡ంĬ� Ǿ ȇధులను ǵరŵĸ�ŠంĨ�లǵ ĵ�ȇసుŠ Ĳ�Ťర . 

a. Loyalty 
b. Organizational Skills 
c. Productivity 
d. Respect 
Ans.c 
 
21. Some jobs cannot be done alone and some can be done much better and faster if you possess 
the quality of …………………………………………... 
ĥóǵŤ పనుల¡ ఒంటĸ�Ħా ĨేయలÌమ� మĸ�య� Ǿర  Ĳ�ణŪతను కȃĦ� ĥóంత మĸ�ంత Ķర̧ Ħాœ  మĸ�య� ĺÂగంĦా 

Ĩేయ�లంటÎ --------------మ�ఖŪం 

a. Responsibility 
b. Respect 
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c. Teamwork 
d. Cooperation 
Ans.c 
 
22. Having ………………………………..means you can be trusted to do what you are expected 
to do at work 

Ǿర  పǵలĐ -------- కȃĦ� ఉంట½ Ǿర  పǵలĐ ఏǽ Ĩేయ�లǵ ĵ�ȇసుŠ Ĳ�ŤĸĆ Ǿర  ȇశŵĽించవచుŖ 

a. Responsibility 
b. Respect 
c. Teamwork 
d. Cooperation 
Ans.a 
 
23. It is important to dress appropriately for work and have good personal hygiene including 
brushing teeth, wearing deodorant (but not strong perfume or cologne) and having neat hair. 
పǵ ĥąసం తĦ�న దుసుŠ ల¡ ధĸ�ంచడం మĸ�య� దురœంధĲ�శǵ పళ¨Ŵ ĮČమ�ĥąవడం, (ĥాǶ బలĶ¸Ûన ĳ¿ర¤Ŧƺȹ 

లÌİ� ĥóలĐȴ ĥాక¡ంĬ�) మĸ�య� చకŐĦా ǯట�ś ను దువ­ŵĥóǵ ఉండటం వంట� మంǩ వŪĥ�Šగత పĸ�ȉభƔతను కȃĦ� 

ఉండటం Ĩ�ల� మ�ఖŪం. 

a. Appearance 
b. Attendance 
c. Attitude 
d. Respect 
Ans.a 
 

 
24. What is business ethics? 
ĺాŪǷార Ƕǳ అంటÎ ఏǽట�? 

a. The study of business situations, activities, and decisions where issues of right and 
wrong are addressed 
సĸ²Óన మĸ�య� తప­ť సమసŪలను పĸ�షŐĸ�ంĨే ĺాŪǷార పĸ�Ľిšత§ల¡, ĥారŪకల�Ƿాల¡ మĸ�య� 

ǵరşయ�ల అధŪయనం 

b. Defined as decisions organisations make on issues that could be considered right or 
wrong 
సĸ²Óన లÌİ� తప­ťĦా పĸ�గణ�ంచబĬే సమసŪలĳ¿ౖ సంసšల¡ Ǵసుక¡ĲÂ ǵరşయ�ల¡ 

c. Ethics that can be applied to an organisation’s practises 
సంసš  ȁకŐ పదţత§లక¡ వĸ�ŠంĨే Ƕǳ 

d. Ethical processes businesses use in order to achieve a good ethical standard 
మంǩ Ĳ±ౖǳక పƔమ�ణ�ǵŤ Ȏాı�ంచĬ�ǵĥ� ĺాŪǷాĸాల¡ ఉపȂĦ�ంĨే Ĳ±ౖǳక పƔĥ�Ƙయల¡ 

Ans. a 
 
25. Ethics & Law overlap. This is called... 
Ƕǳ & చటśం అǳĺాŪĳిŠ  Ĩెందుత§ంİ�. İ�ǵǵ -------అంట�ర . 
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a. Yellow area 
b. White area 
c. Black area 
d. Grey area 
Ans. d 
 
26. Teaching Ethics in Business schools will 
ǹǭĲ±ɂ సూŐȽŸ  లĐ ఎį�ȡŸ ĵĎİ�ంచటం వలų  

a. Increase awareness about ethics and Make managers sensitive to ethical issues 
Ƕǳ గ�ĸ�ంǩ అవĦాహన ĳ¿ంచడం మĸ�య� ǵĸాŵహక¡లక¡ Ĳ±ౖǳక సమసŪల పటų  సుǵŤతతŵం 

కȃťంచడం 

b. Make future manager aware of implications of unethical practices 
అĲ±ౖǳక పదţత§ల ȁకŐ ǩక¡Őల గ�ĸ�ంǩ భȇషŪత§Š  ǵĸాŵహక¡లక¡ అవĦాహన కȃťంచడం 

c. Guide managers when they face ethical dilemmas 
ǵĸాŵహక¡ల¡ Ĳ±ౖǳక సంİ�గţతలను ఎదుĸôŐనŤప­ťడ¦ ĺాĸ�ĥ� మ�రœǵĸÃŢశం Ĩేయడం 

d. All of the Above 
ĳ¿ౖవǶŤ 

Ans. d 
 
27. A written statement of policies and principles that guides the behaviour of all 
employees is called 
ఉİోŪగ�లందĸ� పƔవరŠనక¡ మ�రœǵĸÃŢశం ĨేĽÐ ȇı�Ĳ�ల¡ మĸ�య� సూĮ�Ɣ ల ĺƔా తప®రŵక పƔకటనను 

-----------------అంట�ర  

a. code of ethics 
Ƕǳ ǵయమ�వȅ 

b. word of ethics 
Ƕǳ పదం 

c. ethical dilemma 
Ĳ±ౖǳక గందరĦĆళం 

d. None of the above 
ĳ¿ౖĺÂȈ ĥాదు 

Ans. a 
 
28. What is the classical view of management's social responsibility? 
ǵరŵహణ ȁకŐ Ȏామ�ǭక బ�ధŪత ȁకŐ ĻాĽీŠ Ŭయ దృకťథం ఏǽట�? 

a. To create specific environment in work place 
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పǵ పƔİేశంలĐ ǵĸ�Ţషś  ĺాĮ�వరణ�ǵŤ సృļిśంచడం 

b. To maximise profits 
ల�ĵ�లను ĳ¿ంచడం 

c. To protect and improve society's welfare 
సమ�జ ĻÑƘయసుŸను రǘ�ంచడం మĸ�య� Ķర̧ గ�పరచడం 

d. All of the above 
ĳ¿ౖవǶŤ 

Ans. b 
 
29. Which of these is a purpose of shared organisational values? 
ĵ�గȎాŵమŪ సంȎాš గత ȇల¡వల పƔȂజనం Ȉట�లĐ ఏİ�? 

a. Build Team Support 
ట�ȹ మదŢత§ను ǵĸ�ũంచడం 

b. Influence marketing efforts 
మ�ĸ²Őట�ంȣ పƔయĮ�Ťలను పƔĵ�ȇతం Ĩయేడం 

c. Guide managers' decisions and actions 
ǵĸాŵహక¡ల ǵరşయ�ల¡ మĸ�య� చరŪలక¡ మ�రœǵĸÃŢశం Ĩేయడం 

d. All of the above 
ĳ¿ౖవǶŤ 

Ans. d 
 
30. Which of these is a factor that affects ethical and unethical behaviour? 
Ȉట�లĐ ఏİ� Ĳ±ǳౖక మĸ�య� అĲ±ౖǳక పƔవరŠనను పƔĵ�ȇతం ĨేĽÐ అంశం? 

a. Ethical dilemma 
Ĳ±ౖǳక గందరĦĆళం 

b. Diversity 
ĺ±ౖȇధŪం 

c. Teamwork 
జట�ś కృļ ి

d. Open communication 
బľ�రంగ సంĵ�షణ 

Ans. a 
 
31. The term ……………………… refers to principles, values and beliefs that define 
right and wrong behaviour. 
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……………………… అĲÂ పదం సĸ²Óన మĸ�య� తప­ť పƔవరŠనను ǵరŵǩంĨే సూĮ�Ɣ ల¡, 

ȇల¡వల¡ మĸ�య� నమũĥాలను సూǩసుŠ ంİ�. 

a. Customer satisfaction 
కసśమȻ సంతృĳిŠ  

b. Empowerment 
Ȏాı�ĥారత 

c. Innovation 
ఆȇషŐరణ 

d. Ethics 
Ƕǳ 

Ans. d 
 
32. Which of this is a second stage of moral development? 
Ȉట�లĐ ఏİ� Ĳ±ǳౖక అǻవృİ�ţ  ȁకŐ ĸ²ండవ దశ? 

a. Principled 
సూతƔబదţĶ¸Ûన 

b. Conventional 
ȎాంపƔİ�య 

c. Pre conventional 
ప®రŵ-ȎాంపƔİ�య 

d. None of the above 
ĳ¿ౖĺÂȈ ĥాదు 

Ans. b 
 
33. A personality measure of the strength of a person's convictions is called 
_________. 
ఒక వŪĥ�Š ȁకŐ ȇĻాŵȎాల బల�ǵĥ� సంబంı�ంǩన వŪĥ�Šతŵ ĥóలతను _________ అంట�ర . 

a. Locus of control 
ǵయంతƔణ ȁకŐ లĐకɂ 

b. Ego 
అహం 

c. Ego Strength 
అహం బలం 

d. None of the above 
ĳ¿ౖĺÂȈ ĥాదు 
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Ans. c 
 
34. _________ is a personality attribute that measures the degree to which people 
believe they control their own fate. 
_________ అĲÂİ� వŪĥ�Šతŵ లǖణం, ఇİ� వŪక¡Š ల¡ తమ సŵంత ȇı�ǵ ǵయంǳƔంĨే Ȏాš ķǵ 

ĥóల¡సుŠ ంİ�. 

a. Locus of control 
ǵయంతƔణ ȁకŐ లĐకɂ 

b. Culture 
సంసŐృǳ 

c. Values 
ȇల¡వల¡ 

d. None of the above 
ĳ¿ౖĺÂȈ ĥాదు 

Ans. a 
 
35. The three major types of ethical issues include except? 
మ¢డ¦ పƔı�న రĥాల Ĳ±ౖǳక సమసŪల¡ ఇİ� తపť? 

a. Communication issues 
కమ¢ŪǵĥÃషȴ సమసŪల¡ 

b. Systematic issues 
İైľ�క సమసŪల¡ 

c. Corporate issues 
ĥాĸôťĸÃȫ సమసŪల¡ 

d. Individual issues 
వŪĥ�Šగత సమసŪల¡ 

Ans. a 
 
36. Ethics are moral principles and values which... 
Ƕǳ అĲÂİ� Ĳ±ౖǳక సూĮ�Ɣ ల¡ మĸ�య� ȇల¡వల¡... 

a. Guide a firm's behavior 
ఒక సంసš  ȁకŐ పƔవరŠనక¡ మ�రœǵĸÃŢశం ĨేసుŠ ంİ� 

b. Govern the actions of an individual 
ఒక వŪĥ�Š ȁకŐ చరŪలను ǵయంǳƔసుŠ ంİ� 

c. Provide employees with rules on how to behave 
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ఉİోŪగ�లక¡ ఎల� పƔవĸ�ŠంĨ�లĐ ǵయమ�లను అంİ�సుŠ ంİ� 

d. Are legally enforceable 
చటśబదţంĦా అమల¡ ĨయేదĦ�నȇ 

Ans. b 
 
37. Truthfulness in marketing communications is an example of: 
మ�ĸ²Őట�ంȣ కమ¢ŪǵĥÃషȴŸ లĐ ǵజ�ķǴ İ�ǵĥ� ఉİ�హరణ: 

a. Ethics 
Ƕǳ 

b. Business ethics 
ĺాŪǷార Ƕǳ 

c. Marketing ethics 
మ�ĸ²Őట�ంȣ Ƕǳ 

d. Corporate Social Responsibility 
ĥాĸôťĸÃȫ Ȏč షȽ ĸ²ȎాťǵŸǹȃట� 

Ans. c 
 
38. Document that consists of all ethical standards that employer expects from 
employees is classified as 
ఉİోŪగ�ల నుంĬ� యజమ�ǵ ఆȋంĨే అǵŤ Ĳ±ౖǳక పƔమ�ణ�లను కȃĦ� ఉనŤ పతƔం ------

వĸ�œకĸ�ంచబĬ�ంİ� 

a. ethics code 
Ƕǳ ǵయమ�వȅ 

b. descriptive code 
ȇవరణ�తũక ǵయమ�వȅ 

c. procedural code 
ȇı�నపరĶ¸Ûన ǵయమ�వȅ 

d. distributive code 
పంĳిణ� ǵయమ�వȅ 

Ans. a 
 
39. Fairness of process is classified as 
పƔĥ�Ƙయ ȁకŐ సజ�వ­Ħా ------ 

a. descriptive justice 
ȇవరణ�తũక Ĳ�Ūయం 
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b. procedural justice 
ȇı�నపరĶ¸Ûన Ĳ�Ūయం 

c. distributive justice 
పంĳిణ� Ĳ�Ūయం 

d. severance justice 
ȇĨేŗద Ĳ�Ūయం 

Ans. b 
 
40. Justice and fairness of a result of a decision is often classified as 
ǵరşయం ȁకŐ ఫȃతం ȁకŐ Ĳ�Ūయం మĸ�య� Ĳ�Ūయం తరచుĦా ------ 

a. descriptive justice 
ȇవరణ�తũక Ĳ�Ūయం 

b. procedural justice 
ȇı�నపరĶ¸Ûన Ĳ�Ūయం 

c. distributive justice 
పంĳిణ� Ĳ�Ūయం 

d. severance justice 
ȇĨేŗద Ĳ�Ūయం 

Ans. c 
 
41. Standards that decided, what kind of conduct employees of organization should 
possess 
ǵరşķంǩన పƔమ�ణ�ల¡, సంసš  ȁకŐ ఉİోŪగ�ల¡ ఎల�ంట� పƔవరŠన కȃĦ� ఉంĬ�ȃ 

a. descriptive justice 
ȇవరణ�తũక Ĳ�Ūయం 

b. procedural justice 
ȇı�నపరĶ¸Ûన Ĳ�Ūయం 

c. distributive justice 
పంĳిణ� Ĳ�Ūయం 

d. ethics 
Ƕǳ 

Ans. d 
 
42. A …………………………… is a set of principles that people hold themselves to 
or that are held by organizations or groups. 
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వŪక¡Š ల¡ తమను Į�మ� -----కȃĦ� ఉనŤ లÌİ� సంసšల¡ లÌİ� సమ¢ȏలĨే ǵరŵľ�ంచబĬే 

సూĮ�Ɣ ల సǽǳ. 

a. code of ethics 
Ƕǳ ǵయమ�వȅ 

b. code of honor 
ĦĖరవ ǵయమ�వȅ 

c. ethical perspective 
Ĳ±ౖǳక దృకťథం 

d. persuasive tactic 
ఒĳిťంĨే వ®Ūహం 

Ans. a 
 
43. ______ is the ability to commit to doing what is right no matter the situation. 
______ అĲÂİ� పĸ�Ľిšǳ ఎల� ఉĲ�Ť సĸ²Óనİ� ĨయేĬ�ǵĥ� కట�ś బĬ� ఉంĬే Ȏామరšƺం. 

a. Dedication 
అంĥ�తĵ�వం 

b. Drive 
ĬైŬȿ 

c. Devotion 
భĥ�Š 

d. Morale 
ıైరŪం 

Ans. a 
 
44. There are two abilities that you must have to properly understand ethics. The first 
is the ……………………. and the second ability is ………………………….. 
Ĳ±ౖǳకతను సĸ�Ħాœ  అరšం ĨేసుĥąవĬ�ǵĥ� ĸ²ండ¦ Ȏామĸాš ƺల¡ ఉĲ�Ťķ. ǿదట�İ� 

……………………………… మĸ�య� ĸ²ండవ Ȏామరšƺం ……………………………….  

a. ability to discern; concentration 
గƘľ�ంĨే Ȏామరšƺం; ఏĥాగƘత 

b. ability to visualize; devotion 
దృశŪమ�నం ĨేĽÐ Ȏామరšƺం; భĥ�Š 

c. ability to distinguish; dedication 
ĺÂర  ĨేĽÐ Ȏామరšƺం; అంĥ�తĵ�వం 

d. ability to judge; dedication 
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ǵĸాţ ĸ�ంĨే Ȏామరšƺం; అంĥ�తĵ�వం 

Ans. c 
 
45. “We advocate truthfulness, accuracy, honesty, and reason as essential to the 
integrity of communication.” This is a commitment that would most likely be found in 
a………………………………. 
"కమ¢ŪǵĥÃషȴ ȁకŐ సమగƘతక¡ అవసరĶ¸Ûన సతŪం, ఖǩŖతతŵం, ǵజ�ķǴ మĸ�య� 

ĥారణ�ǵŤ ĶÉమ� సమĸ�šȎాŠ మ�." ఇİ� Ĩ�ల� మట�క¡ ఒక ………………………………లĐ 

ఉంట�ంİ�. 

a. mission statement 
ǽషȴ ĽÐśట½ũంȫ 

b. code of ethics 
Ƕǳ ǵయమ�వȅ 

c. code of conduct 
పƔవరŠĲ� ǵయమ�వȅ 

d. employee handbook 
ఉİోŪగ�ల ȏŪంȭ బ�ȡ 

Ans. b 
 
46. ________ are beliefs and attitudes we have that can actually conflict with our 
ethical decisions. 
________ అĲÂİ� మన Ĳ±ౖǳక ǵరşయ�లక¡ ȇర దţంĦా ఉంĬే నమũĥాల¡ మĸ�య� ĺ±ౖఖర ల¡. 

a. Morals 
Ƕǳ ǵయమ�ల¡ 

b. Principles 
సూĮ�Ɣ ల¡ 

c. Virtues 
ధĸాũల¡ 

d. Values 
ȇల¡వల¡ 

Ans. d 
 
47. According to the text, what undermines persuasion and communication? 
వచనం పƔĥారం, ఒĳిťంచడం మĸ�య� కమ¢ŪǵĥÃషȴ ను ఏİ� బలľ�నపర సుŠ ంİ�? 

a. Facts 
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ĺాసŠĺాల¡ 

b. Lying 
అబదţం Ĩెపťడం 

c. Storytelling 
కథ Ĩెపťడం 

d. Emotion 
ĵ�ĺĕİేŵగం 

Ans. b 
 
48. ________ is the degree to which others can depend on us. Like reputation, it can 
take a lifetime to build and only seconds to destroy. 
________ అĲÂİ� ఇతర ల¡ మనĳ¿ౖ ఆı�రపĬే Ȏాš ķ. ĥ�ĸ�Š వల», ఇİ� ǵĸ�ũంచĬ�ǵĥ� Ǯȇతĥాలం 

పడ¦త§ంİ� మĸ�య� Ĳ�శనం ĨేయĬ�ǵĥ� Ľ¿కనుų  మ�తƔĶÉ పడ¦త§ంİ�. 

a. Likability 
ఇషśపడటం 

b. Persuasiveness 
ఒĳిťంచగȃĦÃ Ȏామరšƺం 

c. Reliability 
ȇశŵసǶయత 

d. Eloquence 
ĺాĥాŖత§రŪం 

Ans. c 
 
49. ________ are the true reasons for our actions when we have something to lose or 
gain as a result. 
________ మనం ĥąలĐťవĬ�ǵĥ� లÌİ� İ�ǵ ఫȃతంĦా Ƿû ంİేందుక¡ ఏİైĲ� కȃĦ� ఉనŤప­ťడ¦ 

మన చరŪలక¡ ǵజĶ¸Ûన ĥారణ�ల¡. 

a. Motives 
ఉİేŢĻాల¡ 

b. Schemes 
పథĥాల¡ 

c. Plans 
పƔణ�ȅకల¡ 

d. Ruses 
రĽ¿ɂ 
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Ans. a 
 
50. What does philosopher Carl Wellman assert about the use of an ethical system? 
Ĳ±ౖǳక వŪవసšను ఉపȂĦ�ంచడం గ�ĸ�ంǩ తతŵĺÂతŠ  ĥాȻų ĺ±ల�ũȴ ఏǽ ĨెǷాťడ¦? 

a. An ethical system is not necessary in order for one to choose and act rationally, but 
incredibly helpful. 
ఒకర  ľÒత§బదţంĦా ఎంచుĥąవĬ�ǵĥ� మĸ�య� వŪవహĸ�ంచĬ�ǵĥ� Ĳ±ౖǳక వŪవసš  అవసరం లÌదు, 

ĥాǶ ఇİ� Ĩ�ల� సȏయకరంĦా ఉంట�ంİ�. 

b. An ethical system is all one needs in order to solve all practical problems. 
అǵŤ ఆచరణ�తũక సమసŪలను పĸ�షŐĸ�ంచĬ�ǵĥ� ఒకĸ�ĥ� ĥావలĽిందల�ų  ఒక Ĳ±ǳౖక వŪవసš  

మ�తƔĶÉ. 

c. An ethical system does not solve all one’s practical problems, but one cannot 
choose and act rationally without some explicit or implicit ethical system. 
ఒక Ĳ±ౖǳక వŪవసš  ఒకĸ� ఆచరణ�తũక సమసŪలǵŤంట�Ƕ పĸ�షŐĸ�ంచదు, ĥాǶ ĥóǵŤ సťషśĶ¸Ûన 

లÌİ� సూǖũĶ¸Ûన Ĳ±ౖǳక వŪవసš  లÌక¡ంĬ� ఒకర  ľÒత§బదţంĦా ఎంచుĥąలÌర  మĸ�య� 

వŪవహĸ�ంచలÌర . 

d. An ethical system will tell one what to do in any given situation and is therefore 
invaluable 
ఒక Ĳ±ౖǳక వŪవసš  ఏ పĸ�ĽిšǳలĐĲ±Ĳౖ� ఏǽ Ĩయే�లĐ ఒకĸ�ĥ� Ĩెబ�త§ంİ� మĸ�య� అందువలų  

అమ¢లŪĶ¸Ûనİ� 

Ans. c 
 
51. According to the text, what is the ethical responsibility of someone who receives a 
message? 
వచనం పƔĥారం, సంİేĻాǵŤ Ľీŵకĸ�ంĨే వŪĥ�Š ȁకŐ Ĳ±ౖǳక బ�ధŪత ఏǽట�? 

a. to read the message immediately in case it contains important or time-sensitive 
information 
మ�ఖŪĶ¸Ûన లÌİ� సమయ-సుǵŤతĶ¸Ûన సమ�Ĩ�రం ఉనŤటųķĮే సంİేĻాǵŤ ĺ±ంటĲÂ చదవడం 

b. to relay the message to as many people as possible 
Ȉల»నౖంత ఎక¡Őవ మంİ�ĥ� సంİేĻాǵŤ ĮెȃయజÃయడం 

c. to check the credibility of the sender and, if the sender is being unethical, take 
appropriate action 
పంĳినĺాĸ� ȇశŵసǶయతను తǵǤ Ĩేయడం మĸ�య� పంĳనిĺార  అĲ±ౖǳక పదţత§ల¡ 

ఉపȂĦ�సుŠ నŤటųķĮే, తĦ�న చరŪ Ǵసుĥąవడం 

d. to ensure it doesn’t end up in the wrong hands 
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అİ� తప­ťడ¦ Ĩేత§లĐų ĥ� ĺ±ళųదǵ ǵĸాţ ĸ�ంచుĥąవడం 

Ans. c 
 
52. Why is it nearly impossible to monitor ethics in a political campaign? 
ĸాజĥ�య పƔĨ�రంలĐ Ĳ±ǳౖకతను పరŪĺÂǘ�ంచడం ఎందుక¡ İ�İ�ప­ అȎాధŪం? 

a. because political campaigns exist outside the realm of ethics 
ఎందుకంటÎ ĸాజĥ�య పƔĨ�ĸాల¡ Ƕǳ పĸ�ı�ĥ� ĺ±ల¡పల ఉంట�ķ 

b. because the media does everything they can to protect the ethical integrity of the 
candidates 
ఎందుకంటÎ ǾĬ�య� అభŪర š ల Ĳ±ౖǳక సమగƘతను రǘ�ంచĬ�ǵĥ� తమ వంత§ కృļి ĨేసుŠ ంİ� 

c. because the federal government enforces strict laws about monitoring certain 
aspects of political campaigns 
ఎందుకంటÎ ĸాజĥ�య పƔĨ�ĸాల ȁకŐ ĥóǵŤ అంĻాలను పరŪĺÂǘ�ంచడం గ�ĸ�ంǩ Ĵ¿డరȽ 

పƔభ�తŵం కī�నĶ¸Ûన చట�ś లను అమల¡ ĨేసుŠ ంİ� 

d. because campaigns use so many types of communication and so many different 
communicators 
ఎందుకంటÎ పƔĨ�ĸాల¡ Ĩ�ల� రĥాల కమ¢ŪǵĥÃషȴ లను మĸ�య� Ĩ�ల� మంİ� ȇǻనŤ 

కమ¢ŪǵĥÃటȻ లను ఉపȂĦ�ȎాŠ ķ 

Ans. d 
 
53. What is the difference between a monologue and a dialogue? 
ȀĲċల�ȣ మĸ�య� Ĭెలౖ�ȣ మధŪ ĮĬే� ఏǽట�? 

a. A monologue is persuasive, whereas a dialogue is informative 
ȀĲċల�ȣ ఒĳిťంĨేİ�, అķĮే Ĭెలౖ�ȣ సమ�Ĩ�రం ఇĨేŖİ� 

b. A monologue is an unethical form of persuasion, whereas a dialogue is an ethical 
form of persuasion. 
ȀĲċల�ȣ అĲ±ౖǳక ఒĳిťంĨే ర¤పం, అķĮే Ĭైల�ȣ Ĳ±ౖǳక ఒĳిťంĨే ర¤పం. 

c. A monologue is a performance or speech that involves at least two people, whereas 
a dialogue is a conversation one has internally with him or herself. 
ȀĲċల�ȣ అĲÂİ� కǶసం ఇదŢర  వŪక¡Š లĮČ క¥Ĭ�న పƔదరŶన లÌİ� పƔసంగం, అķĮే Ĭైల�ȣ అĲÂİ� 

ఒక వŪĥ�Š తనక¡ Į�నుĦా అంతరœతంĦా Ĩేసుక¡ĲÂ సంĵ�షణ. 

d. A monologue is the performance or speech of one person, whereas a dialogue is a 
conversation that occurs between two people. 
ȀĲċల�ȣ అĲÂİ� ఒక వŪĥ�Š ȁకŐ పƔదరŶన లÌİ� పƔసంగం, అķĮే Ĭైల�ȣ అĲÂİ� ఇదŢర  వŪక¡Š ల 

మధŪ జĸ�ĦÃ సంĵ�షణ. 
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Ans. d 
 
54. Define ethical absolutism/cognitivism 
Ĳ±ౖǳక ǵరంక¡శతŵ Ľిİ�ţ ంతĺాదమ� ǵరŵǩంచంĬ� 

a. Global, strict and absolute rules on right and wrong according to ethical conduct 
Ĳ±ౖǳక పƔవరŠన పƔĥారం సĸ²Óన మĸ�య� తప­ťĳ¿ౖ పƔపంచ, కī�నĶ¸Ûన మĸ�య� సంప®రş ǵయమ�ల¡ 

b. Claims morality is context dependent and subjective there are no universal right and 
wrongs that can be rationally determine 
Ĳ±ౖǳకత సందĸాŨǵŤ బట�ś  మĸ�య� ఆĮ�ũశƘయĶ¸Ûనదǵ ĳÐĸôŐంట�ంİ�, ľÒత§బదţంĦా 

ǵĸాţ ĸ�ంచబడǵ ȎారŵǳƔక సĸ²Óన మĸ�య� తప­ťల¡ లÌవ­ 

c. Right and wrong is objective and determined by the organizations culture 
సĸ²Óన మĸ�య� తప­ť ఆబ·Řĥ�śȿ మĸ�య� సంసšల సంసŐృǳ İ�ŵĸా ǵరşķంచబడ¦త§ంİ� 

d. Claims there are eternal, universally applicable moral principles. Right and wrong 
are objective qualities. 
ĻాశŵతĶ¸Ûన, ȎారŵǳƔకంĦా వĸ�ŠంĨే Ĳ±ౖǳక సూĮ�Ɣ ల¡ ఉĲ�Ťయǵ ĳÐĸôŐంట�ంİ�. సĸ²Óన మĸ�య� 

తప­ť ఆబ·Řĥ�śȿ గ�ణ�ల¡. 

Ans. d 
 
55. Ethical behaviour is a matter of 
Ĳ±ౖǳక పƔవరŠన ȇషయం ఒక 

a. Juggling standards and business needs 
ĦారĬ� పƔమ�ణ�ల¡ మĸ�య� ĺాŪǷార అవసĸాల¡ 

b. Obeying the rules 
ǵబంధనలను Ƿాట�ంచడం 

c. Acting on a considered judgement 
పĸ�గణ�ంచబĬ�న Ǵర ťĳ¿ ౖచరŪ Ǵసుĥąవడం 

d. None of these 
Ȉట�లĐ ఏİ� లÌదు 

Ans. c 
 


