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ETHICS AND MORAL VALUES

1. Ifyouhave ...........oooiiiiiiia, , you will be a trusted person because they will see
that you are committed to your company.

208 DT DO +oeeeeeeeiiiiiiie e , $9R €:9) OB, DB DILLVL HEM HOIEID

=

India Post

ECOEIE, DoGIBABIM D D LodIS  VILGH EDA &) 6D &PAoBED.

a. Loyalty
olalonibly)

b. Organizational Skills
70028 QDD
c. Productivity

&E"Dcﬁéé

d. Respect
FSdD

Ans.a

T I NN DA, WY S skills such as writing, speaking and body
language are important work ethics so that you can be clear in your messages to others.

A000) , BELVE 202I0HOND DR AIPLh.D R0630----DEDEY DL W T°ALEL0, DIEFEied0
208050 TV PEOY0B FOES DTFRBWL BRI BVPIDIDD
DBHOD D BV By VOBIBVVES’ VYRS E0t0d.

a. Communication
PP DDISEBe

b. Cooperation
LYol Peby)

c. Honesty
Q200N

d. Integrity
DAY DORXBIOVR 9B HVOBoTIE

Ans.a

3. To have a high sense of moral and ethical behavior that earns respect of other, one must have
strong?

QSO FEID) Voo DA SO DAE VGO WBE); S ey SO Gotrwod,
28 58 DR03006¢5° o &oted?

a. Character

&g
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b. Confidence

3.)?5700

C. Appearance
“&5(1?530

d. Attitude
D0

Ans.a

4. The term refers to principles, values and beliefs that define right and wrong behavior.
9 D30 VB B3 By VOGO :)655)063 QATEPD, DD SB35

Q0L SPOR APIR0B.
a. Customer satisfaction
g6 Doy
ea -0
b. Empowerment
OGS
c. Innovation
e.eé’.)abdeg
d. Ethics
QAT

Ans.d

5. The term refers to principles, values and beliefs that define right and wrong behavior.
B D0 DB BN By DHGHR DB APEPeD, JLnde dasw

D0 PO ATPDRY0B.

a. Customer satisfaction
S{géoB Qo))

b. Empowerment
OGS

C. Innovation
e.eé’.)abdeg

d. Ethics
QAT

6 The word ethics stand for

a Human values

b. Human beliefs

C. Study of right and wrong in human behavior
d Human attitude

A

7. Who said this "Cowards can never be moral"

VV ACADEMY-CHUTTUGUNTA SIGNALS-VIJAYAWADA-99855 25552, 89775 25552
WWW.VVACADEMY.COM




Free Material / Grand Tests --- https://t.me/vvacademypostaldepart
"0038° Q:@DC‘J’ DAEOTT G0 TE" 9 DD a&’bdo

a. Swami Vivekananda
b. ShivaKhera
c.
d.

Mahatma Gandbhiji
Rahindranath Tagore
Ans.c
8. Morality is science of..

a. Virtues

b. Vices

c Both (A) and (B)

d. Neither (A) and (B)

Ans.c

9. Which of the following statements are true about 'Morale'

2032200 (18R 06 HELIS” D& Do

1) It is a form of 'attitude’

2) It is reflected in positive feelings about the work group

3) It in stills confidence that difficult goals can be achieved easily

4) It is the knowledge of the distinction between right and wrong action
a. 1,2 and 3

b. 1,2,3and 4

c. 2 and 3

d. 2,3and 4

Ans.a

10. How does an individual come to be able to make moral decisions?

28 18 DA Dgairen Jer Sro€HOc?

1) By understanding his motives

2) By understanding the consequences of his actions

3) By being deterred and frightened of the penalties incurred on him for his action
4) By understanding the means adopted to execute action

a. 1,2 and 3

b. 1,3and 4

c. 1,2,3 and 4

d. 1,2 and 4

Ans.d

11. The word “Ethics” comes from
" Ethics " @93 ¢80 3 Q0oc H)\od
a. Ethos

b. Eternity

C. Elementary

d. Essentiality

Ans.a

12. It is important to have a good to be successful in your career.
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D 866¢5° Do H0h0 SPHTEIS o) D £9h es0cie0 Bo0o.

a. Appearance

b. Attendance
b0

c. Attitude
DS/ F6e3/D0
d.

Respect
A GDocdero

Ans.c

13. It is important to be at work...................oociiL . every day and on time unless you
are sick or have a family emergency.

D TE 0 €08l o Heoe OBEHG DBRBA £9A et Dy DB Bar 00050 D005 -
----------- HDS® &octedo QD&DZSO

a. Appearance
DErD00
b. Attendance

c Attitude
DS/ F6e3/D0
d

Respect
A GDocdero

Ans.b

14. Strong ....vviii e means you have a high sense of moral and ethical
behavior that earns respect of others.

BIDROR 1ot €5083 G VB FET) Vo B0l PAE 00K JAE
DG Cog), WOS Trard) $DA ek,

a. Cooperation
DPsCG0

b. Confidence
3)“5"’5:’00

c. Attitude

5 is essential at work because you must be able to
work with others, especially if you don’t always agree with them.
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RBHOE DD D BRI A TOE YLD DSBDoSHYANS L HIS® TOF ----------

- PP 9:9F0

D BHOE £ D BT, KBE0D W IYIVYET TOSE 3LBDosHYaNS.

a. Communication
PdD;8EE

b. Cooperation
ESTo sl Poby)

C. Honesty
Q2PANA

d. Integrity
DAL DODITOR W9RVB0) VIO

Ans.b
16.  You are a person with a high levelof....................o. if you stand by

your values even if others put pressure on you to do something that is wrong or if they
make fun of you.

REBEHRD BT B3y BAHHD R 2GS BN T 3°6H &Y DY AT BVT° G ) ---------
-DJVL EE0eE €05 A EDY S o0 &) I58 .
S S

a. Communication
PP DDISEBe

b. Cooperation
LYol Mo by)

C. Honesty
Q2PONA

d. Integrity
DAY DORXBIPOR 9B DIt

Ans.d

17. Ifyoudon’thave ..........ccoooiiiiiiiiiii, , you can really get in trouble for
lying, cheating or deceiving others.

A G085 Dodd 920 B YCE0, TR0 Bokcto ST RBELX o Botco
5 G V20T QeI DEDBN.

a. Communication
PP DDISEBe

b. Cooperation
[SFouSle by

C. Honesty
Q2PONA

d. Integrity
DAY DORXBTPOVR 9B DOBoTIE
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b. Organizational Skills

SEN QDEIYA0D

C. Productivity
ET\OES

d. Respect
(eife>NPeby)

Ans.b
19.  Itis always importantto...........cceeeeen... yourself, others and the place where you work.
OB, ASBEIEN SOOI D DD B Qmesﬁ, ... T AN\ ... YLD B0g0

Appearance
Cooperation

C. Communication
SRS

d. Respect
(ieFeFobl}

Ans.d

20, work ethic is important because when you are at work, you are expected to
perform your duties without wasting time or getting paid for doing very little.

............... D 00[0 oot o HJS? €59) DN, o RBAIPDY HyE° B T
TP BE) & DAoL Bdo Focsedore o Do QBLBOTTV DT .

a. Loyalty

b. Organizational Skills

c. Productivity

d. Respect

Ans.c

21. Some jobs cannot be done alone and some can be done much better and faster if you possess
the quality of ... ..o,

g 30& DAL 2500TP BADS A BT Dodd mmgééa 590 Soeh H0Boeh Q0BT SOA3w Dfore

a. Responsibility
b. Respect
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C. Teamwork

d. Cooperation

Ans.c

22, Having .....cocoviiiiiiiiiiiiiiiine means you can be trusted to do what you are expected
to do at work

DO DS’ -------- $9N €083 A HIS” I BoSre eI B D DIGVOBIEdY

a. Responsibility

b. Respect

c. Teamwork

d. Cooperation

Ans.a

23. It is important to dress appropriately for work and have good personal hygiene including

brushing teeth, wearing deodorant (but not strong perfume or cologne) and having neat hair.
0 0 BAD RN (58030 SOB0KL QOG0B ED DI, S 208 Dc¢0, (30 LIV Z)cirbzs&)

Foe §S5°S so8000) 208050 )T 226D C‘.S.)Q)Sg Q €060 Hokd oW 573%6&‘3 DOBOZS $OH

600 TP b.mngo.

a. Appearance
b. Attendance
c. Attitude

d. Respect
Ans.a

24. What is business ethics?
To§IS DA 9065 DD?

a. The study of business situations, activities, and decisions where issues of right and
wrong are addressed

RBR 208080 B3Yy RBRIVR 0B B0t a»gavcs ::o-?gmw, svc5so°a°e» LS00
Z)goiro esc,ﬁsojox)o

b. Defined as decisions organisations make on issues that could be considered right or
wrong

QB T SO\ DOIEdocsIE DVRIVD KoRew DRVLOHD Qgosren

c. Ethics that can be applied to an organisation’s practises
R0 GI0E), DSV HGoid D

d. Ethical processes businesses use in order to achieve a good ethical standard
2000 DAY YIPEF) FHoNTPAS TYITPe DA DAY HEaten

Ans. a

25. Ethics & Law overlap. This is called...
DA & 30 9ATY2) BBV, BI ------- 90E3°CD.
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a. Yellow area
b. White area
c. Black area
d. Grey area
Ans. d

26. Teaching Ethics in Business schools will
DRI ) Sy &S 2BEY F'otstro 1Y

a. Increase awareness about ethics and Make managers sensitive to ethical issues
DA (180D BT oLdcio SIBOKL QT(ETHVL DBE VAR D& ) S0

ég)bo:ﬁcﬁo

b. Make future manager aware of implications of unethical practices
AL DEBOV AIE), VL) © (80w BIBY DT (TPLHVL VBT Edyocdcio

c. Guide managers when they face ethical dilemmas
QTP DB VoBFSVRA IEOE) D) LN T°08 8T acto

d. All of the Above
PO

Ans. d

27. A written statement of policies and principles that guides the behaviour of all
employees is called

&8 {00000 POGHD BIPEATFO B DT SOOI ATTTL TrSRIPE(E HEIO™

a. code of ethics
DA DoSTH

b. word of ethics
5 HSo

c. ethical dilemma
DG oSS To

d. None of the above
DD S

Ans. a

28. What is the classical view of management's social responsibility?
DBLETED CIVE), POTRE EPC|E VL), TROL GyEyE0 E?
a. To create specific environment in work place
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DD HBB0S” VPR T T HCETY WyR0LICio

b. To maximise profits
PP 2D0TIC0

c. To protect and improve society's welfare
ESPObLE) éci)‘c’o.)bm [ol-Xolnlat-RoblolovbbiFobloblobreleintate)

d. All of the above
PO

Ans. b

29. Which of these is a purpose of shared organisational values?
AR VOB DIV HATFBI0 IBS” IB?

a. Build Team Support
B0 g0 Do) occéo

b. Influence marketing efforts
070, €0f LAT) VR YIS0 Bakto

c. Guide managers' decisions and actions
QTP AGO3en 808N BB &rgAgFo Yoo

d. All of the above
D)

Ans. d

30. Which of these is a factor that affects ethical and unethical behaviour?
DAS® VO DAE B0BOIL JAE VGO PVerDSo BV oFo?

a. Ethical dilemma
DAE (oSS Fo

b. Diversity
D30

c. Teamwork

a?a%a).)ég)i)

d. Open communication
2)ar30or o2

Ans. a

31. Theterm ...............ceeeneennl. refers to principles, values and beliefs that define
right and wrong behaviour.
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........................... 299 D0 ‘c’ogé Poblelevth) é‘é)_)b ngém 3655)063 ‘{w’g"w,

DLOHD HOBOHN DXV SO ATDR0E.
a. Customer satisfaction
06 Doghyad
e\) -0
b. Empowerment
JOSES
c. Innovation
esi)%dea
d. Ethics
DA

Ans. d

32. Which of this is a second stage of moral development?
DOS” DO PBE D1G CANY); Bockd &53?

a. Principled
SO AAFSEEY

b. Conventional
oL

c. Pre conventional
QPO -FromeoDd

d. None of the above
DD S

Ans. b

33. A personality measure of the strength of a person's convictions is called

208 DS ), X)?&%ve) IS D0oLI0GOWD HES( Fvsn 90ET .

a. Locus of control
Dosdoghes ABowE), S°ED

b. Ego

29530

c. Ego Strength
95370 V0

d. None of the above
DD T
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Ans. ¢

34. is a personality attribute that measures the degree to which people
believe they control their own fate.

DB DISB] VL0, VO 9[ERD B V0 DHJ DooBowd Fond
S'eod.

a. Locus of control
Dosdoghes ABwE), S°ED

b. Culture
“coo{ozﬁe‘.’é
c. Values

VDL

d. None of the above
DD S

Ans. a

35. The three major types of ethical issues include except?
QAT PE°R G5°0 PBE VARV Y B:Dy?

a. Communication issues

sw5a§a5 SERSICOY

b. Systematic issues

BaE DAYV

c. Corporate issues

52838 D0 e

d. Individual issues

NICIRL RSN

Ans. a

36. Ethics are moral principles and values which...
DA DO DAE WIPTPLD B0 DeVDLD...

a. Guide a firm's behavior
208 &0{8 033032y OGO wgsgéo B0

b. Govern the actions of an individual
208 DS ), BE[OR OGO

c. Provide employees with rules on how to behave
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EEJHOL e PHGoereS” DOHAPV WA

d. Are legally enforceable
QIGO0 BADBADD

Ans. b

37. Truthfulness in marketing communications is an example of:
53°8) of swzgi)éa’qfosesﬁ DeronA A &P Sea:

a. Ethics
DA

b. Business ethics

S DA

c. Marketing ethics
0°0),€0f DS

d. Corporate Social Responsibility

Ans. ¢

38. Document that consists of all ethical standards that employer expects from
employees is classified as

&850 Mod 2O 8303 ) PBE PIEPLN EIN G DFo ------
béé@oé&)&o&

a. ethics code
DA DoSITH

b. descriptive code
DOCEFE) & AODOTH?

c. procedural code
DTPIDERIR DOZ0ATPIOP

d. distributive code
$309363 DADATHP

Ans. a

39. Fairness of process is classified as
DEOD GIE), P ------

a. descriptive justice
DOCEFE) & Tjasd0
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b. procedural justice

DT°ODEROD Je§a3d0

c. distributive justice
0263 Jegooo

d. severance justice
DBING P00

Ans. b

40. Justice and fairness of a result of a decision is often classified as
Qgaio G3g); PO%0 ABo0g); T°5A30 L0BAZN TJO30 BB ------

a. descriptive justice
DOCEFE) & Tjasd0

b. procedural justice
DETPRODEDOD Jejoddo

c. distributive justice
Hode3 oo

d. severance justice
X)ES‘DCS Jegosdo

Ans. ¢

41. Standards that decided, what kind of conduct employees of organization should
possess

DYO0DD PITETD, Vo W), e Jerrold IGS £ Sotd

a. descriptive justice
DIGEFY) & J°§a300

b. procedural justice
DT°ODEROND J°§a3d0

c. distributive justice
0263 Jegooo

d. ethics

DS

Ans. d

A20A 1s a set of principles that people hold themselves to
or that are held by organizations or groups.
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OISR BV TPAW -----8OA &) T DoRew ST VBTV JBLroset:

AT DOS.

a. code of ethics
DA DoAITHY

b. code of honor
FED Do30AFHY

c. ethical perspective
QBY 653536;30

d. persuasive tactic
&)i)bofs QPgEro

Ans. a

43. 1s the ability to commit to doing what is right no matter the situation.
DO DOVY e &) VBIE BTG SRt &0l bwbogzso.

a. Dedication

e9oSherdo

b. Drive
D
S

c. Devotion
25

d. Morale
@450

Ans. a

44. There are two abilities that you must have to properly understand ethics. The first
isthe ...l and the second ability 1S ...........c.ccoiiiiiiiiin

DALSBD DOTF 90 BrE' DTS Tockd &mgﬁw €5°) 000, OGAS

.................................... 00030 Bottd avmggo

a. ability to discern; concentration

(Joreodd avmggo; iy

b. ability to visualize; devotion
GyBgI°d0 RIS ﬁmbogﬁo; EALS

c. ability to distinguish; dedication

DA DD 5"&50%50; 2903e52°0

d. ability to judge; dedication
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DTPB0 PG 0; 908eH23°90
@ =)

Ans. ¢

45. “We advocate truthfulness, accuracy, honesty, and reason as essential to the
integrity of communication.” This is a commitment that would most likely be found in

"sw5:>§a5 B, DRVFBL WDDEROD PSS, go&r)éejso, 200D S0
SPEETY DAL DBVBFO." B TP VD 208 .ot &S

&0t od.

a. mission statement
. S

AN g&&oe‘i

b. code of ethics

DA DoSTH

c. code of conduct
QOGT® AORAIOY

d. employee handbook
e85 he Djo&ens
Ans. b

46. are beliefs and attitudes we have that can actually conflict with our
ethical decisions.

IO 0 JBE DFAITVLH DGO €08k DY T LV OOCH Pew.

a. Morals
DA DoBSTren

b. Principles
QPGP

c. Virtues
ST o0

d. Values
VD

Ans. d

47. According to the text, what undermines persuasion and communication?
Seddo HsPdo, ao‘fbbo::)cio boblolon sVl sw53§:q5éo DO LIVTHNEHRV0E?

a. Facts
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TP

b. Lying
eﬂeogo WO L0
c. Storytelling
86 YKo

d. Emotion

S &qrio
Ans. b

48. is the degree to which others can depend on us. Like reputation, it can
take a lifetime to build and only seconds to destroy.

D8 QB D BETPEIG Frow. 88 IS, A JBowerAS 2JSS Vo

DESBVOG BOB0EN T°BV0 WODTREAS VER DG DEIHH.

a. Likability
“é?‘éwqé)cﬁeoo

b. Persuasiveness
ao‘bboérﬁg)ﬁ oY)

c. Reliability
X)éyoﬁ)owé

850

d. Eloquence
w?aéodzgo

Ans. ¢

49. are the true reasons for our actions when we have something to lose or
gain as a result.

2000 ES° 058 S o@D DO FoBoted BT EDA €500) 3D
S0 WEFLL BRI SEETe.

a. Motives
&cgﬁww

b. Schemes
DEATCD

c. Plans
DEFPYED

d. Ruses
GRD
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Ans. a

50. What does philosopher Carl Wellman assert about the use of an ethical system?
QBE DDV EDAITAoLIEo 1HBOL) SSCDE T°§ DTS A By C?

a. An ethical system is not necessary in order for one to choose and act rationally, but
incredibly helpful.

2,8 ﬁ?éaeogon" Do HIS S08030 b5b‘é?©oéa°3§ QB 08 ONT0 e,

o) 9B e HDIFOESOTT Sotod.

b. An ethical system is all one needs in order to solve all practical problems.
) BSEEPS) S DAV DO, B0BEPAS wE0S SPHVVOBY® 28 DB HIDD

APy,

c. An ethical system does not solve all one’s practical problems, but one cannot
choose and act rationally without some explicit or implicit ethical system.

28 DA HEOY 250 BSBEPS)E DIV 0B HOY, 008, S°D EY VNRDOD
S e DD DBE BB LT 286 S0 JocidE' T8 Hdakd
D§DPBOSS .

d. An ethical system will tell one what to do in any given situation and is therefore
invaluable

208 DAL B D DERAS DT I BoIFPeS’ 2,508 BB OO 90COHY
RIQITP DI

Ans. ¢

51. According to the text, what is the ethical responsibility of someone who receives a
message?

BBD0 PS°Go, VBT DSBS S CI0E), DAL &P IDED?

a. to read the message immediately in case it contains important or time-sensitive
information

D00PIBOR GT° DBOO-K0) SRV VATTE0 69 LANB VoBT°) Dot WE3dcto

b. to relay the message to as many people as possible
DTS L) D 2000 VodT) BOALSAN0

c. to check the credibility of the sender and, if the sender is being unethical, take
appropriate action

20200 DFLRICDB $ID BoDE0 HOCKD DODITE OJBE DG
EOMNROD) OB, BAD B85 BEDco

d. to ensure it doesn’t end up in the wrong hands
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90 DY BAGS DY DFrBocdE Deko

Ans. ¢

52. Why is it nearly impossible to monitor ethics in a political campaign?
TR30% DTPG0eS” DAL DEFDE0BE0 oI TTY VI E0?

a. because political campaigns exist outside the realm of ethics
DoCOE0E3 TREA DT DA HDOHS DV E0LTAN

b. because the media does everything they can to protect the ethical integrity of the
candidates

DocdE0e DAL eZ5HL DBS DAFB GLoSErIS B Hodkd &2 SR0d

c. because the federal government enforces strict laws about monitoring certain
aspects of political campaigns

Docgot Toadab HEFTY dINE), ED) WoTRR HE[DE0E0 HBD DEGS
DZOBL0 SOV TV VL WA

d. because campaigns use so many types of communication and so many different
communicators

D00 HTT°LD TY° E5°V SIS ANVR HOAT TP 0B DHDY

83055 BBV EDABTAF 0N
Ans. d

53. What is the difference between a monologue and a dialogue?
QrSerh 200050 Gerh 065 S DDOE?

a. A monologue is persuasive, whereas a dialogue 1s informative
ArIerh 221086, 0B ZUrh DAFEEG0 BN G

b. A monologue is an unethical form of persuasion, whereas a dialogue is an ethical
form of persuasion.

ArJerh I 250308 B0, 0B Zerh DBE o Ero.

c. A monologue is a performance or speech that involves at least two people, whereas
a dialogue is a conversation one has internally with him or herself.

ArTerh 30 £J0 B JFHOE LEPED PEGYD To Horo, oS Zurh 0d6
208 D& BRI TRV oBFSoTT WREOD DOLER.

d. A monologue is the performance or speech of one person, whereas a dialogue is a
conversation that occurs between two people.

ArIerh oD s 8 AL PEGHO S Yoo, ANB GLrh VIO G JfHv

206 200 Lo2lNes.
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Ans. d

54. Define ethical absolutism/cognitivism
QBE AGoLHIB] DTS00 JS(otsoc

a. Global, strict and absolute rules on right and wrong according to ethical conduct
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b. Claims morality is context dependent and subjective there are no universal right and
wrongs that can be rationally determine
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c. Right and wrong is objective and determined by the organizations culture
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d. Claims there are eternal, universally applicable moral principles. Right and wrong
are objective qualities.
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55. Ethical behaviour is a matter of
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a. Juggling standards and business needs
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b. Obeying the rules
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c. Acting on a considered judgement
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d. None of these
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