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Question 1
Which of the following is NOT handled by Mail Office?

8ot >&S" Mail Office DBLETocsD DD D&?
A) Sorting (aésds'e)

B) Transmission (©~rdo)

C) Delivery (o€3)

D) Dispatch (>000t3¢t0)

Answer: C) Delivery

Explanation: A Mail Office handles sorting, transmission, and dispatch of mail, but never handles the final delivery
to the public.

Question 2

Which of the following is NOT a delivery term?

806 e’ Delivery £ ©020H0DD Do PR A&?
A) Sorting case (&goﬁ 89)

B) Delivery area (&858 Jrobo)

C) Beat (D¢5)

D) Postman route (S‘sc“e\})w‘S 2°go)

Answer: A) Sorting case

Explanation: Delivery area, beat, and postman route are all terms related to mail delivery. A sorting case is an item
of furniture used inside the office to organize letters.

Question 3

Which carries cash only?

DA Jor@RO BLOSF A&?

A) Registered bag (Oa‘fgé erzgﬁ)
B) Account bag (e95°ot5 aJ°55)
C) Cash bag (?553 aa‘;gﬁ)

D) Parcel bag (5*’636 erg6)

Answer: C) Cash bag

Explanation: A cash bag is specifically designated to securely carry cash, coins, and currency notes between postal
offices.

Question 4

A bundle containing only insured articles is:

Insured articles &G0 &od bundle D DVotrEy?
A) Registered bundle (oacgg 2306:85)

B) Transit bundle (g:)bes 2)065)

C) Parcel bundle (5°63e5 230885)

D) Insured bundle (fp&)ybé 230885)
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Answer: D) Insured bundle

Explanation: A collection of insured articles tied together to simplify tracking and ensure extra safety is called an
insured bundle.

Question 5

A delivery area assigned to a postman is called:

Postman £ ¢raodd delivery area Q D008rE?
A) Sector (?og"é)

B) Beat (D¢5)

C) Range (So&)

D) Division (&D23S)

Answer: B) Beat

Explanation: The operational territory or area assigned to a postman for delivering mail is officially called their
"Beat."

Question 6

A bag used to send accounts and documents between offices is:

Accounts 08030 documents H00eeS &HA3H0D bag DE?

A) Transit bag (QK)DQS ergﬁ)
B) Special bag (?ob:qé erzgﬁ)
C) Parcel bag (3*’63&5 e )
D) Account bag (e98°o¢5 ea"?sﬁ)

Answer: D) Account bag

Explanation: Account bags are used to carry accounts, cash vouchers, and documents between a Sub-Post Office
and its Head Post Office.

Question 7

Railway Mail Service RMS deals with:

Railway Mail Service RMS Q 5 Q6006

A) Only rail transport (Sen Sares S3egan)

B) Mail transport by all modes () ¢s*® Surgre Pqo° oS Q’Sbgg)
C) Only air transport (DI SorEs QD)

D) Only road transport (66%9 BaTEP APG)

Answer: B) Mail transport by all modes

Explanation: RMS manages the transport and sorting of mail using all available modes of transport, including rail,
road, and air.

Question 8

The Postal Department is controlled by:

Postal Department J58 Dosoogeaes’ Gotodd?
A) DG of Posts (&2 es$ i)‘fgb)

B) Minister (2008)

C) PMG (2>02)

D) Superintendent (2080308 085)

Answer: A) DG of Posts
Explanation: The administrative control of the entire Department of Posts in India is vested in the Director General
(DG) of Posts.
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Question 9
Which is a type of Post Office?

So& ¢3¢5° Post Office 880 D&?

A) District Office (2¢r sm*;goo:bo)
B) Circle Office ({0066 SPorgOak0)
C) Head Post Office (3& &‘)‘g e9950)
D) Railway Office (Qé‘s S°OPg030)

Answer: C) Head Post Office

Explanation: The main types of post offices include Head Post Offices, Sub-Post Offices, and Branch Post Offices.
Question 10

Post Offices are generally closed on:

Post Offices rerEeaom™ & Sard Q0r otran?
A) Mondays (Qfoaroren)

B) Sundays (es&seoren)

C) Fridays (3ogaroren)

D) Saturdays (3Qsroeen)

Answer: B) Sundays

Explanation: Sundays are the standard weekly closed holidays for regular post offices across the country.
Question 11

Fully prepaid articles are:

QO postage 3o articles FTPEEIOMP e DODLETPAN?
A) Delayed (e.eorozgo Roheaczran)

B) Ignored (t.’)egoé.)gsd))

C) Destroyed (°350 D E0)

D) Delivered faster (&6 20968 e2:Teaw)

Answer: D) Delivered faster

Explanation: Fully prepaid mail requires no tax calculations or financial collection at delivery, allowing it to pass
through sorting networks and get delivered faster.

Question 12

Payment of postage is normally done by:

Postage ©8o) Jrprdaorr BAE B EH?
A) Coins (Seg3en)

B) Cheque (R8)

C) Postage stamps (szgé g*’o‘@w)

D) Cash only (Sr5¢s soeghadd)

Answer: C) Postage stamps

Explanation: Standard prepaying of postage on articles is normally done by fixing valid adhesive postage stamps.
Question 13

Packing of postal articles must be:

Postal articles packing Qer &ote®?
A) Strong (eow0otr)

B) Weak (esererdorr)
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C) Loose (2d¢enre)
D) Open (26X)

Answer: A) Strong

Explanation: All postal articles must be packed strongly to withstand long-distance handling and protect the inner
contents during transit.

Question 14

Stamps should be affixed on:

Stamps ) & e0A30t°?

A) Left corner (D¢t o)

B) Back side (D08 D)

C) Right top corner (€& P 2ureres’)
D) Anywhere (Qébgm)

Answer: C) Right top corner

Explanation: Stamps must be pasted on the right-hand top corner of the address side for quick visibility and
cancellation sorting.

Question 15

Minimum number of stamps should be used to:

£ R0[eS” stamps 00IPNONEEAS ToGea0 DAE?
A) Increase weight (2080 2oPTeS)

B) Avoid misuse (663653035"60 QTBoNEIS)

C) Beautify cover (856 e90¢orr dozes)

D) Delay (e.eo;’ozgo R0 S)

Answer: B) Avoid misuse
Explanation: Using the minimum number of stamps avoids covering up space on the letter and reduces the risk of
stamps peeling off or being misused.

Question 16
Proper address must include:
28 address &° D Gocd?

A) Only name (26 &HrgD)

B) Only village (orsvo &areadd)
C) Only PIN (28 S°gd)

D) Full details (33°8 Dsdtren)

Answer: D) Full details
Explanation: A correct address must include the full details of the addressee including name, house number,
town/village, and PIN code to ensure correct delivery.

Question 17
PIN Code helps in:
PIN Code &8 105380300¢0¢8008?

A) Payment (B380:))
B) Sorting (.3"805)
C) Packing (5°5§05 )
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D) Delivery charge (286 wg &)

Answer: B) Sorting
Explanation: The Postal Index Number (PIN) code identifies the exact location, helping in quick and error-free
sorting of mail.

Question 18
Letter boxes are used for:

Letter boxes B &OBTAID?

A) Delivery (02638)

B) Posting letters (Saen i)e{;)) Bozed8)
C) Storage (:0&)5 ROEE3)

D) Sorting (éésdmsﬁ))

Answer: B) Posting letters
Explanation: Public letterboxes are set up for customers to easily drop and post their prepaid letters and
postcards.

Question 19
Mail bags are used for:

Mail bags B8 &HOBrAFEO?
A) Transport (Goreesd)

B) Storage (.‘Oosso)

C) Sorting (béédmso)

D) Booking (ex306 £)

Answer: A) Transport
Explanation: Mail bags are used to group and transport a collection of postal articles safely from one location to
another.

Question 20
Who clears the letter boxes?

Letter boxes &0 & $o6 BP?
A) Clerk (5527)

B) Postmaster (Ss.g"é(gS)

C) Letter Box Peon (&6 wéb :g;:s.%)
D) Inspector (fabbbgé)

Answer: C) Letter Box Peon
Explanation: The specific task of collecting letters from various designated public mailboxes is done by the Letter
Box Peon.

Question 21
Letter Box Peon must ensure:

Letter Box Peon Qo béaono:ﬁ.)g’m@?
A) Delay (9307050)
B) Timely clearance (R:0055°J8 0506 YaLeed3)

C) Storage (Z)e)s)
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D) Sorting (SQQSdea)

Answer: B) Timely clearance
Explanation: The Letter Box Peon must guarantee timely clearance of the boxes so that mail can be dispatched
according to schedule.

Question 22
Official postal articles use:

Official postal articles &° & stamps &OG3PAYE?
A) Ordinary stamps (Jg6es eg*’ozg)w)

B) Service stamps (8¢S gvo‘@w)

C) Revenue stamps (8D Q"o@w)

D) Foreign stamps (D32 go@w)

Answer: B) Service stamps

Explanation: Official government correspondence utilizes Service Postage Stamps instead of ordinary stamps.

Question 23
Which is a prohibited article?

808 &)eS° DO article D&?
A) Book (2p380)
B) Letter (&)
C) Postcard (Q°D s06)
(5] [~
D) Explosive (2encd :Jcs"go)

Answer: D) Explosive
Explanation: Explosives, weapons, and dangerous goods are strictly banned/prohibited from being transmitted
through the post for public safety.

Question 24
Obscene material in post is:

Post &°T° 920235 S8200 material HDodco:
A) Allowed (e9:200D0tdercircdoodd)

B) Ignored (§0coE'c0)

C) Prohibited (Qad®ocseadod)

D) Charged (wg WO30eIIR08)

Answer: C) Prohibited
Explanation: Sending indecent or obscene images, prints, or text through the post is completely prohibited under
the Post Office Act.

Question 25
Lottery advertisements through post are:

Post o°qo° sﬁ:‘.Sa lottery advertisements:
A) Prohibited (Dot od)

B) Free (&bo)

C) Allowed (29008 0t9eacioedood)

D) Discounted (TPa0S &otod)
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Answer: A) Prohibited
Explanation: Unapproved lottery advertisements, pamphlets, or materials are completely prohibited from being
posted.

Question 26
Which service is used for sending money?

¢iey DoEeIS I service &OABIAFE?
A) Letter (S)

B) Parcel (3*’6325)

C) Postcard (56‘;) )

D) Money Order (209 e.ag5)

Answer: D) Money Order
Explanation: Money Orders are the specialized domestic service used to securely transfer financial amounts to
individuals.

Question 27
Registered articles provide:

Registered articles oqo® A VDWOH?

A) No security (3¢ &ociedd)

B) Proof of delivery (G856 52:0¢0rr esgdo)
C) Free service (& 70655)

D) Delay (e.eo;’ozgo)

Answer: B) Proof of delivery
Explanation: Registering an article ensures tracked handling and gives the sender legal proof of delivery once
signed by the recipient.

Question 28
Insured post is used for:

Insured post &8 &HAATAIFEL?

A) Ordinary letters (Jrgr6es Sapew)
B) Valuable articles (Dex@d e.egééb)
C) Newspapers (S*geo8sen)

D) Cards (S°g.>e»)

Answer: B) Valuable articles
Explanation: Insured post is dedicated to protecting valuable items like currency or gold ornaments by providing
financial cover.

Question 29
If postage is insufficient, article is:

Postage B&) O €08 article € A SFcw?
A) Delivered free (&&ome 063 SJed)

B) Destroyed (J°350 SJD)

C) Taxed (&8 DOFD)

D) Ignored (&oo&'cd)
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Answer: C) Taxed
Explanation: If an article does not contain enough postage, it is marked as underpaid and taxed; the missing
amount is collected from the recipient.

Question 30
Articles posted early are:

200060T POst BRXD 595y der FPOD T O?
A) Processed quickly (éscﬁm process e9s)HT°ow)

B) Delayed (eae)roTSo €9:HT°ON)

C) Returned (88 Ho)HTPWD)

D) Ignored (::egomg"da)

Answer: A) Processed quickly
Explanation: Early posting prevents heavy loads during late hours, meaning the mail can be sorted and processed
quickly for outgoing dispatches.

Question 31
Kindness brings:

B0D DL A SerHAH?
A) Fear (23030)

B) Happiness (e350¢50)

C) Kindness (¢so3)

D) Weakness (e0530¢9)
Answer: B) Happiness

Explanation: Acts of kindness are-meant to build healthy social settings and bring internal happiness.

Question 32
Responsibility means:
Responsibility €903 Qoed?

A) Ignoring duties (erc§e0 HoE ED Do)
B) Fighting (7 ¢:3¢¢x0)

C) Doing duties (sgm5vm Z)dsgozbc:o)

D) Blaming others (296080 Qodotdcto)

Answer: C) Doing duties
Explanation: Responsibility represents acknowledging your work commitments and correctly performing your
regular duties.

Question 33
Who was the first Governor General of India?

DCEd Governor General DHE?
A) Clive (82)

B) Cornw:\IIis (?5&05)5)

C) Warren Hastings (o°80 ﬁa"fgoﬁb)
D) Dalhousie (cf,g"?o)

Answer: C) Warren Hastings
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Explanation: Warren Hastings served as the initial official Governor-General of Bengal from the year 1773.

Question 34
Who is called the Nightingale of India?
Nightingale of India e JH8 HeFEL?

A) Indira Gandhi (®0&0° rod)

B) Sarojini Naidu (2822 aeasndd)
C) Annie Besant (esi)‘l Vo)

D) Kasturba Gandhi (8&sovy ™od)

Answer: B) Sarojini Naidu
Explanation: Sarojini Naidu earned the famous moniker "Nightingale of India" due to her outstanding literary
contributions to poetry.

Question 35
Who discovered gravity?

TSGR 0 DD ST 6?
A) Einstein (83595)

B) Tesla (&)

C) Galileo (A®®c3)

D) Newton («6.5"56.)5)

Answer: D) Newton
Explanation: Sir Isaac Newton structured the mathematical framework of gravity after studying how objects fall
toward the Earth.

Question 36
Largest hot desert in world:

ODocsoeS” 3G DA Holt I&~0:
A) Sahara (d3%00)

B) Thar (z°6)

C) Gobi (§D)

D) Arctic (93625935)

Answer: A) Sahara
Explanation: The Sahara Desert located across Northern Africa stands as the largest warm or hot desert on Earth.

Question 37
The Preamble begins with:
Preamble O &re0& JrocrBood?

A) Constitution of India (e&e$ U°a5°5o($o)

B) India is great (Qo&as® 8":33&)

C) We the people (200 er638% Ha00m)
D) Republic India (820§ @oc.a3)

Answer: C) We the people
Explanation: The historical Preamble document explicitly opens with the powerful words: "We, the people of
India..."
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Question 38
Fundamental Duties were added by:

R DG D V1L TIT° WENRIGO0?
A) 86th Amendment (86s5 2:56€3)
B) 44th Amendment (44 256¢3)
C) 73rd Amendment (73 256¢€3)
D) 42nd Amendment (42 256€3)

Answer: D) 42nd Amendment
Explanation: The Fundamental Duties structural component was integrated into the Indian Constitution during the
42nd Amendment Act in 1976.

Question 39
Which crop is grown in Kharif season?

6D season &S° HoGod Doty DA?
A) Wheat (F¢0s)

B) Rice (s508)

C) Barley (ex§)

D) Gram (3cie)

Answer: B) Rice
Explanation: Rice is a primary Kharif crop that requires heavy water availability and is sown with monsoon
seasonal rainfall.

Question 40
Which is the smallest state in India by area?

DJGo VG0 PEBBF0S’ DY TRe IB?
A) Goa (Far) .

B) Sikkim (28)0)

C) Tripura (80)

D) Manipur (s0e353°6)

Answer: A) Goa
Explanation: Goa features the smallest physical land footprint out of all the standard states across India.

Question 41
CP = Rs 500, Profit = 20%. Find SP.

0 en 36 = Rs 500, e250% = 20%. DY S 6 Doh?

A) Rs 600

B) Rs 550

C) Rs 580

D) Rs 620

Answer: A) Rs 600

Explanation: Profit amount is 20% of 500, which equals 100. Selling price is Cost Price + Profit (500 + 100 = Rs 600).

Question 42
Find rate if Sl on Rs 500 for 2 years is Rs 100.

Rs 500 3 2 X0DSNT"0L FTP6es DG Rs 100 9000 H¢ F°do Joch?
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A) 10%

B) 12%

C) 15%

D) 20%

Answer: A) 10%

Explanation: Simple interest formula is SI = (P * T * R) / 100. Here, 100 = (500 * 2 * R) / 100, which reduces to 100
=10 * R, giving a Rate of 10%.

Question 43
Average of 5 numbers is 12. Sum =?

5 203350 T8 12 9008 7€ doogo Jo?

A) 50

B) 55

C) 60

D) 65

Answer: C) 60

Explanation: Total Sum is equal to Average multiplied by Total Count (12 * 5 = 60).

Question 44
A and B do work in 12 days together. A alone takes 18 days. B alone takes?
A 2060500 B €82 2,8 0 12 Berg® SPd. A 28,8 18 v BFcd. B 2.8 & ) Bared’® S c>?

A) 36

B) 30

C) 20

D) 25

Answer: A) 36

Explanation: 1/B=1/12-1/18=(3-2) /36 =1/36. So B takes 36 days.

Question 45
20 workers complete work in 10 days. 10 workers take?

20 2006 workers 2.8 ) 10 BereS” 2378 . 10 S0 workers ) Saren HL0ETE?

A5

B) 10

C) 20

D) 15

Answer: C) 20

Explanation: Using the formula M1 * D1 = M2 * D2, we get 20 * 10 = 10 * D2. This gives D2 = 20 days. Halving the
workforce doubles the time required.

Question 46
Speed = 60 km/hr, time = 2 hr. Distance?
Stdo = 60 &. N./t%0., SP00 = 2 hr. BPGo Joeh?

A) 100

B) 120

C) 140

D) 80

Answer: B) 120

Explanation: Distance = Speed * Time =60 * 2 = 120 km.

Question 47
Distance = 150 km, speed = 50 km/hr. Time?
G360 = 150 &. ., Do = 50 8. D./fo., S©0 Doth?

A)2hr
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B) 5 hr

C)4 hr

D) 3 hr

Answer: D) 3 hr

Explanation: Time = Distance / Speed = 150 / 50 = 3 hours.

Question 48
Cost of 10 kg mangoes = Rs 500. Cost of 15 kg = ?

10 kg &o°oc 0g 96 Rs 500 90008 15 kg 36 does?

A) Rs 600

B) Rs 700

C) Rs 750

D) Rs 800

Answer: C) Rs 750

Explanation: The cost per single unit kg is 500 / 10 = Rs 50. Therefore, 15 kg costs 15 * 50 = Rs 750.

Question 49
Evaluate:8+3X4-6/2

VD doeh?

A) 14

B) 17

C) 20

D) 11

Answer: B) 17

Explanation: Following the BODMAS rule order, perform division first: 6 / 2 = 3. Next, perform multiplication: 3 X 4
=12. The expression becomes 8 + 12 -3 =17.

Question 50
A number increased by 20% becomes 120. Find the number.

2.8 Doy 20% 20003 120 95008, €3 Q03] Dod?

A) 80

B) 90

C) 100

D) 110
Answer: C) 100

Explanation: Let the target base value be X. X * 1.20 =120, which results in X = 100.
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