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PUNJAB CIRCLE- PA/SA EXAM -2021 
(1.) The manufacture and use of fictitious stamps is prohibited and it is an offence punishable under  
(A.) Section 263-A of Post Office Act  (B.) Section 263-A of Indian Penal Code 
(C.) Section 456 of Indian Penal Code  (D.) Section 456 of Post Office Act 
(2.) What is the rent for a Post Box in a financial year?  

(A.) Rs. 100 (B.) Rs. 250 (C.) Rs. 150 (D.) Rs. 300 
(3.) Who is responsible for safe custody of key of Post Box given on rent to the renter? 

(A.) Post Office (B.) The Renter 
(C.) Messenger (D.) None of these 

(4.) Fee for recall of article will be collected in the form of 
(A.) Postage Stamp (B.) Credited under UCR 
(C.) Indian Postal Order (D.) None of the above 

(5.) Post Restante is for the use of this category of people  
(A.) Only for Postal Officials     (B.) All members of Public 
(C.) Solely for the convenience of strangers and travelers (D.) None of these 
(6.) What is the fee for redirection of registered letter?  
(A.) Full postage except registration fee   (B.) Free 
(C.) Half postage except registration fee   (D.) None of the above 
(7.) Post Office Guide Part-I deals with 
(A.) Rules and regulations relating to Inland Post  (B.) Post Office Saving Schemes 
(C.) PLI/RPLI      (D.) None of the above 
(8.) Cases in which Insurance in Compulsory? 
(A.) Coin, bullion, platinum, precious stones  (B.) Articles of Gold or Silver 
(C.) Both (A) and (B)     (D.) None of the above 
(9.) What is the maximum weight of a book packet containing periodicals? 

(A.) not more than 5 KG  (B.) not more than 2 KG  
(C.) not more than 7 KG  (D.) not more than 10 KG 

(10.) Instruction for change of address is valid for? 
(A.) three months (B.) six months 
(C.) three years (D.) None of these 

(11.) Controller of Foreign Mails is located in 
(A.) Ahmedabad  (B.) Mumbai 
(C.) New Delhi (D.) Kolkata 

(12.) What is the definition of Foreign Post? 
(A.) Foreign Post applies to the Postal Services which do not come within the definition of Inland Post 
(B.) Foreign Post is administered by the Foreign Government 
(C.) All of the above. 
(D.) None of the above 
(13.) APPU Stands for 
(A.) Asian Pacific Public Union   (B.) Asian Pacific Postal Union 
(C.) American Pacific Postal Union  (D.) American Postal Progressive Union 
(14.) Exchange of Money Orders, Postal Orders and Cash on Delivery items in Foreign Post are governed 
by? 
(A.) Universal Postal Union Parcel Post Agreement (B.) Universal Postal Convention 
(C.) Special Bilateral Agreement    (D.) All of the above 
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(15.) If any dispute arises relating to license of Bulk Bag System in respect of Foreign Post, the matter 
should be referred to whose decision thereon shall be final: 

(A.) Divisional Superintendent (B.) Director Postal Services 
(C.) Head of the Circle (D.) Director General of Posts 

(16.) What is the maximum weight for Foreign Blind Literature Packet 
(A.) 2 KG (B.) 5 KG 
(C.) 7 KG (D.) None of these 

(17.) Post Office Guide Part-II deals with 
(A.) Rules and regulations relating to Insurance  (B.) Post Office Saving Schemes 
(C.) Rules and regulations relating to Foreign Post (D.) None of the above 
(18.) Which offices are authorized to deliver foreign parcels?  

(A.) All delivery post offices (B.) Office of Exchange 
(C.) Foreign Post Offices (D.) Head Post Offices only 

(19.) Chapter-Il of Part-1 of Foreign Post Manual relates to:  
(A.) Outward Surface Mail (B.) General Principles 
(C.) Inward Surface Mails (D.) Closed Surface Mails in Transit 

(20.) Under Foreign Post Manual, following are punishable offences under the law.  
(A.) Counterfeiting of Postage Stamps 
(B.) The fraudulent use of genuine postal identity cards 
(C.) Both (A) and (B) 
(D.) None of the above 
(21.) What is the disposal of the foreign parcels in case of parcel treated abandoned at office of delivery at 
foreign country 

(A.) It will be sold by auction (B.) It will be destroyed 
(C.) Either of the above (D.) None of these 

(22.) Expansion of UPU in connection with foreign post:  
(A.) Unity in Postal Usage (B.) Universal Postal Union 
(C.) University Pacific Union (D.) Universal Pacific Union 

(23.) "ECMS under IT Modernization Project stands for? 
(A.) Enterprise Computer Management System (B.) Enterprise Content Management System 
(C.) Enterprise Content Monitoring System (D.) Enterprise Computer Monitoring System 
(24.) ATMs of India Post are interoperable from?  

(A.) 2015 (B.) 2016 (C.) 2018 (D.) 2019 
(25.) Mobile Banking in India Post launched in?  

(A.) 2017 (B.) 2018 (C.) 2019 (D.) 2020 
(26.) CSI Stands for 

(A.) Core System Integrator (B.) Carrier Services Integrator 
(C.) Core Services Integrator (D.) Core Speculation Integrator 

(27.) RSI Stands for 
(A.) Royal System Integrator (B.) Rural System Integrator 
(C.) Rural Servicing Integrator (D.) Rural Spectrum Integrator 

(28.) "MOH' under IT Modernization Project stands for 
(A.) Mail Operations Hardware (B.) Mail Optimization Hardware 
(C.) Macro Operations Hardware (D.) None of the above 

(29.) Vendor for Financial System Integrator Project under IT Modernization Project is 
(A.) Sify Technologies Limited  (B.) Reliance Consultancy Services 
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(C.) Infosys Technologies Limited (D.) None of the above 
(30.) Which committee approved the IT Modernization Project of the Department? 
(A.) Cabinet Committee on Economic Affairs (B.) Cabinet Committee on Parliamentary Affairs 
(C.) Cabinet Committee on Accommodation (D.) Cabinet Committee on Security Centre 
(31.) Disaster Recovery Department of Posts is located in 

(A.) New Delhi (B.) Mysore (C.) Chennai (D.) Bangalore 
(32.) Anti-virus being used in Department under IT Modernization Project 

(A.) Quick Heal (B.) Mc Cafe 
(C.) Symantec (D.) None of the above 

(33.) Chapter of Postal Manual Volume-V Part- deals with:  
(A.) Miscellaneous Rules (B.) Mail Department 
(C.) Sorting Department (D.) Delivery Department 

(34.) Which of the following statements is correct in respect of articles addressed to deceased persons 
(A.) Should be treated as if they were unclaimed and disposed of accordingly 
(B.) In case of uninsured articles which are not believed to contain valuable property. postmasters are 
allowed to use their discretion in delivering them to any near relatives of the deceased who may have applied 
to them or may desire to receive them  
(C.) Both (A) and (B) are correct 
(D.) Both (A) and (B) are incorrect 
(35.) Chapter1 of Postal Manual Volume-V Part-Ill deals with: 

(A.) Post Office SB Schemes (B.) Sub Account 
(C.) Postman and Village Postman (D.) Postal Life Insurance 

(36.) Rule-12 of Postal Manual Volume VI Part-Ill deals with:  
(A.) Provision of Funds for Sub Offices 
(B.) Disposal of Surplus Funds at Sub Offices 
(C.) Manner of exchanging remittances between sub offices 
(D.) Unnecessary remittances of Cash 
(37.) Chapter-2 of Postal Manual Volume VII relates to:  
(A.) Sorting Mail Offices  (B.) General Rules for Transit Sections and Mail Offices 
(C.) Bag Accounting  (D.) Mailmen and Van Attendants 
(38.) Chapter-3 of Postal Manual Volume VII relates to:  
(A.) Sorting Mail Offices  (B.) General Rules for Transit Sections and Mail Offices 
(C.) Bag Accounting  (D.) Mailmen and Van Attendants 
(39.) Except on the authority of the mail office may not:  
(1) Redirect any article; or  
(2) Intercept or deliver any article to the addressee. 
(A.) Director-General or the Head of the Circle (B.) Director Postal Services 
(C.) Senior Superintendent of Post Offices (D.) Senior Superintendent of RMS 
(40.) Minimum amount for opening of Post Office Savings Account is:  

(A.) Rs. 250 (B.) Rs. 500 (C.) Rs. 1,000 (D.) Rs. 1,500 
(41.) Minimum amount for opening of MIS Account is:  

(A.) Rs. 250 (B.) Rs. 500 (C.) Rs. 1,000 (D.) Rs. 1,500 
(42.) Minimum amount for opening of RD Account is: 

(A.) Rs. 100 (B.) Rs. 200 (C.) Rs. 500 (D.) Rs. 1,000 
(43.) Minimum amount for opening of Philatelic Deposit Account 

(A.) Rs. 200 (B.) Rs. 500 (C.) Rs. 750 (D.) Rs. 1,000 
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(44.) Age limit of the Children for Children Policy under Postal Life Insurance is 
(A.) 05-15 Years (B.) 05-20 Years 
(C.) 0-15 Years (D.) 0-20 Years 

(45.) Minimum amount for opening of Term Deposit (TD) Account:  
(A.) Rs. 100 (B.) Rs. 500 (C.) Rs.750 (D.) Rs. 1000 

(46.) Interest in Senior Citizens Savings Scheme is taxable if total interest in a financial year in all SCSS 
Accounts exceeds: 

(A.) Rs. 10,000 (B.) Rs. 20,000 (C.) Rs. 25,000 (D.) Rs. 50,000 
(47.) What is the maximum limit in case of Endowment Assurance under Postal Life Insurance? 

(A.) 10Lakh  (B.) 20Lakh  (C.) 30Lakh  (D.) 50Lakh  
(48.) There is a maximum limit of USD in Western Union that can be sent at a time as per applicable RBI 
regulations which must however be only for personal use 

(A.) 2000 (B.) 2500 (C.) 3000 (D.) 3500 
(49.) What is the annual premium for Pradhan Mantri Suraksha Bima Yojana  

(A.) Rs. 12 (B.) Rs. 100 
(C.) Rs. 330 (D.) None of the above 

(50.) Uniform common CBS Passbook being used for all Saving Schemes except NSC/KVP and TD 
(A.) SB-5 (B.) SB-6 (C.) SB-7 (D.) SB-7A 

(51.) Which of the following is different from others? 
(A.) Blacksmith (B.) Painter (C.) Barber (D.) Tailor 

(52.) A thermometer is to temperature as a compass is to 
(A.) Needle (B.) Pressure 
(C.) Direction (D.) None of the above 

(53.) Raman says "Anuj's mother is the only daughter of my mother." How is Anuj related to Raman?  
(A.) BROTHER (B.) NEPHEW 
(C.) FATHER (D.) None of the Above 

(54.) Pointing to a woman, a man said, "Her father is the only son of my father." How is the man related to 
the woman? 

(A.) GRANDFATHER (B.) FATHER 
(C.) SON (D.) None 

(55.) Sponge is to porous as rubber is to 
(A.) Massive (B.) Solid (C.) Elastic (D.) Inflexible 

(56.) Find the odd letters from the given alternatives:  
(A.) POXZ (B.) CQBN (C.) ABDF (D.) PRMN 

(57.) Four words are given, out of which three are same in a certain way while the rest one is different. Find 
out the different one.  

(A.) Beam (B.) Pillar (C.) House (D.) Wall 
(58.) Which of the following is the basic reason for winter rainfall in the north western part of India? 

(A.) Trade wind (B.) Western disturbances 
(C.) Retreating of Monsoon (D.) South West Monsoon 

(59.) Govind Ballabh Sagar' Dam is located in which of the following states?  
(A.) Uttar Pradesh (B.) Orissa 
(C.) West Bengal (D.) Uttarakhand 

(60.) Which of the following countries have the institution of Ombudsman? 
(A.) Finland (B.) Norway 
(C.) Denmark (D.) All of the above 
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(61.) Which article of the constitution gave constitutional status and protection to co-operative societies? 
(A.) 95th Constitutional Amendment Act  (B.) 96th Constitutional Amendment Act 
(C.) 97th Constitutional Amendment Act  (D.) 98th Constitutional Amendment Act 
(62.) Which Indian state launched its first paperless budget of Rs 5.50lakh crore?  

(A.) Uttar Pradesh (B.) Madhya Pradesh 
(C.) Gujarat (D.) Odisha 

(63.) Where did the Olympics 2021 held 
(A.) U.S.A (B.) Tokyo 
(C.) Bangladesh (D.) Russia 

(64.) The Wahabi Movement was suppressed by whom?  
(A.) Lord Elgin-I (B.) Lord Ellen borough 
(C.) Lord Mayo (D.) LordHardinge-I  

(65.) Who among the following was the editor of the journal "The Indian Sociologist"? 
(A.) Shyamji Krishnavarma  (B.) Dadabhai Naoroji  
(C.) Mohan Azad (D.) Mohammed Ali Jinnah 

(66.) Strong.... means you have a high sense of moral and ethical behavior that earns respect of others. 
(A.) Honesty (B.) Character (C.) Integrity (D.) Citric Acid 

(67.) …………. is the ability to commit to doing what is right no matter the situation. 
(A.) Dedication (B.) Drive (C.) Motivation (D.) Morale 

(68.)  3 6 5 4 3 7      

(A.) 0 (B.) 8 (C.) 14 (D.) 28 

(69.)  55 11 18 6 9     

(A.) 113 (B.) 100 (C.) 80 (D.) 110 
(70.) What will be the fraction of 20%? 

(A.) 114 (B.) 1/5 
(C.) 170 (D.) None of the above 

(71.) Half of 1 percent written as decimal is: 
(A.) 5 (B.) 0.5 (C.) 0.05 (D.) 0.005 

(72.) If sales tax is reduced from 5% to 4% then what difference it will make if you purchase an item of Rs. 
1000 

(A.) Rs. 10 (B.) Rs. 20 (C.) Rs. 30 (D.) Rs. 40 
(73.) A man buys an item at Rs. 1200 and sells it at the loss of 20 percent. Then what is the selling price of 
that item? 

(A.) Rs. 660 (B.) Rs. 760 (C.) Rs. 860 (D.) Rs. 960 
(74.) Sahil purchased a machine at Rs 10000 then got it repaired at Rs 5000, then gave its transportation 
charges Rs 1000. Then he sold with 50% of profit. At what price he actually sold it  

(A.) Rs.22000 (B.) Rs.24000 (C.) Rs.26000 (D.) Rs.28000 
(75.) If the cost price of 12 pens is equal to the selling price of 8 pens, the gain percent is? 

(A.) 12% (B.) 30% (C.) 50% (D.) 60% 
(76.) A sum of money at simple interest amounts to Rs. 2240 in 2 years and to Rs. 2600 in 5 years. What is 
the principal amount? 

(A.) Rs. 1000 (B.) Rs. 1500 (C.) Rs. 2000 (D.) Rs. 2500 
(77.) A sum of Rs. 800 becomes Rs. 956 in 3 years at a certain rate of simple interest. If the rate of interest 
is increased by 4%, what amount will become in 3 years? 

(A.) Rs.1052 (B.) Rs.1152 (C.) Rs.1252 (D.) Rs.1352 
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(78.) Find the simple interest on Rs. 2000 at 25/4% per annum for the period from 4th Feb 2005 to 18th 
April 2005 

(A.) Rs. 25 (B.) Rs. 30 (C.) Rs. 35 (D.) Rs. 40 
(79.) Find the average of all numbers between 6 and 34 which are divisible by 5? 

(A.) 15 (B.) 20 (C.) 25 (D.) 30 
(80.) Average age of boys in a class is 16 years and average age of girls is 15 years, what is the average age 
of all? 

(A.) 15 (B.) 15.5 
(C.) 16 (D.) Cannot be computed 

(81.) Average of all prime numbers between 30 to 50 is  
(A.) 37 (B.) 37.8 (C.) 39 (D.) 39.8 

(82.) A and B can together complete a piece of work in 4 days. IfA alone can complete the same work in 12 
days, in how many days can B alone complete that work?  

(A.) 4 days (B.) 5 days (C.) 6 days (D.) 7 days 
(83.) A is twice as good as workman as B and together they finish a piece of work in 18 days. In how many 
days will B alone finish the work? 

(A.) 27 days (B.) 54 days (C.) 56 days (D.) 68 days 
(84.) A person crosses a 600 meter long street in 5 minutes. What is the speed in Km/hr? 

(A.) 6.2 km/hr (B.) 7.2 km/hr (C.) 8.2 km/hr (D.) 9.2 km/hr 
(85.) A man is walking at the rate of 5 km/hr crosses a bridge in 15 minutes. The length of the bridge is? 

(A.) 1000metres (B.) 1050metres 
(C.) 1200metres (D.) 1250metres 

(86.) If cost of 12 pens is 84, then what is the cost of 10 such pens? 
(A.) Rs.90 (B.) Rs.72 (C.) Rs.65 (D.) Rs70 

(87.) An industrial loom weaves 0.128 meters of cloth every second. Approximately, how many seconds 
will it take for the loom to weave 25metres of cloth?  

(A.) 184 (B.) 195 (C.) 190 (D.) 197 
(88.) Find the number of triangles in the given figure? 

 
(A.) 8 (B.) 10 (C.) 12 (D.) 14 

(89.) Find the number of triangles in the given figure? 

 
(A.) 18 (B.) 20 (C.) 24 (D.) 27 

(90.) If NOIDA is written as OPJEB, and then what will be the code for DELHI? 
(A.) EFMAK (B.) EFAMK (C.) EFMIJ (D.) EFMIK 

(91.) Suppose a series is 1, 9, 25, 49, ?, 121, the number comes at the place of question mark in the given 
series is  

(A.) 91 (B.) 21 (C.) 52 (D.) 81 
(92.) The number comes after the series 8, 28, 116, 584.......  

(A.) 3504 (B.) 3507 (C.) 3508 (D.) 3509 
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(93.) Drama: Stage:: Tennis : ?  
(A.) Net (B.) Court 
(C.) Tournament (D.) Racket 

(94.) Which of the following set of letters complete the letter series, when sequentially placed at the gaps? 
bca_b_aabc _a_caa 

(A.) ccab  (B.) bcbb  (C.) acab  (D.) cbab 
(95.) If PINK is coded as 1691411, and then RED will be coded as 

(A.) 1963 (B.) 1854 (C.) 1853 (D.) 1954 
(96.) Arrange the following words in a meaningful sequence 
1. Selection  
2. Probation  
3. Interview  
4. Appointment  
5. Advertisement  
6. Application  

(A.) 5, 6, 3, 1, 4, 2 (B.) 5, 3, 1, 6, 4, 2 
(C.) 1, 6, 3, 5, 4, 2 (D.) 5, 6, 2, 3, 4, 1 

(97.) Arrange the following words in a meaningful sequence 
1. Bill 
2. Treatment  
3. Doctor  
4. Diagnosis 
5. Patient  

(A.) 5, 3, 4, 2, 1 (B.) 1, 4, 2, 5, 3 (C.) 3, 2, 1, 4, 2 (D.) 2, 5, 3, 1, 4 
(98.) ZA5, Y4B, XC6, W3D, 

(A.) E7V (B.) V2E (C.) VE5 (D.) VE7 
(99.) WFB, TGD, QHG, ?  

(A.) NIJ (B.) NIK (C.) NJK (D.) OIK 
(100.) ELFA, GLHA, ILJA, _____, MLNA 

(A.) OLPA (B.) KLMA (C.) LLMA (D.) KLLA 
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PUNJAB CIRCLE- PA/SA EXAM -2021 
ANSWER 

(1.) B (2.) C (3.) B (4.) A (5.) C 
(6.) B (7.) A (8.) C (9.) A (10.) A 
(11.) B (12.) A (13.) B (14.) C (15.) D 
(16.) C (17.) C (18.) A (19.) A (20.) C 
(21.) C (22.) B (23.) B (24.) B (25.) C 
(26.) A (27.) B (28.) A (29.) C (30.) A 
(31.) B (32.) C (33.) A (34.) C (35.) B 
(36.) B (37.) B (38.) A (39.) A (40.) B 
(41.) C (42.) A (43.) A (44.) B (45.) D 
(46.) D (47.) D (48.) B (49.) A (50.) A 
(51.) C (52.) C (53.) B (54.) B (55.) C 
(56.) C (57.) C (58.) B (59.) A (60.) D 
(61.) C (62.) A (63.) B (64.) A (65.) A 
(66.) B (67.) A (68.) C (69.) A (70.) B 
(71.) D (72.) A (73.) D (74.) B (75.) C 
(76.) C (77.) A (78.) A (79.) B (80.) D 
(81.) D (82.) C (83.) B (84.) B (85.) D 
(86.) D (87.) B (88.) D (89.) C (90.) C 
(91.) D (92.) C (93.) B (94.) C (95.) B 
(96.) A (97.) A (98.) D (99.) B (100.) D 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


