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TAMILNADU CIRCLE- PA/SA EXAM -2020 
(1.) Un registered articles addressed to the "deceased Person" 
(A.) Shall be returned to RLO 
(B.) Shall be delivered to the addressee only after getting guarantee Bond 
(C.) Shall be delivered at the discretion of the Postmaster 
(D.) Shall be returned to the sender of the article 
(2.) The minimum number of copies of registered news papers posted at a time is 

(A.) 100 (B.) 50 (C.) 75 (D.) 60 
(3.) Window delivery ticket is 
(A.) Daily docket   (B.) The receipt given to Post-box/post bag holder 
(C.) Identification of Franking Licence's representative   (D.) None of the above 
(4.) A parcel can be re-directed under the written instructions of the addressee 
(A.) Free of cost    (B.) On payment of prescribed re direction fee 
(C.) No re direction is permitted  (D.) None of the above 
(5.) When a V.P. article is re-directed necessary intimation should be given to  

(A.) Office of postings (B.) to the addressee  
(C.) to the sender  (D.) the concerned RMS  

(6.) A VP article can be kept in Post office deposit from the date of intimation to the addressee for 
(A.) 14 days (B.) 24 days (C.) 7 days (D.) 12 days 

(7.) Franked article should be 
(A.) Handed over to sorting PA  (B.) Handed over to the treasurer 
(C.) Handed over to the registration PA (D.) Presented in the counter of the post office 
(8.) Franking impression should be in 

(A.) Red colour  (B.) Green colour 
(C.) Yellow colour  (D.) Black colour 

(9.) Registration is compulsory when the articles contains 
(A.) Gold     (B.) perishable item  
(C.) currency notes    (D.) important irreplaceable document 
(10.) A tourist can avail of "post restante” article of a period not exceeding 

(A.) one month (B.) two months 
(C.) 15 days (D.) three months 

(11.) Charge for blind literature packet containing 200gms is 
(A.) Same rate as applicable to book post (B.) Same rate as applicable to letter postage 
(C.) Free of cost    (D.) None of the above 
(12.) If a Franked article found in letter Box 
(A.) It should be returned to sender 
(B.) It should be treated as unpaid and send it to the destination for delivery  
(C.) Police case is to be registered  (D.) None of the above 
(13.) NPO is a Post office which function 
(A.) up to 8.30 PM    (B.) throughout night  
(C.) on Holidays only  
(D.) On week days up to 8.30 PM and limited working hours on Holidays and Sundays 
(14.) One of the salient features of the Bulk Bag system is 
(A.) It should be despatched through speed post  
(B.) The Bag shall be closed so as to enable the post office to inspect the contents 
(C.) The bags can be despatched as postage free  (D.) No licence is necessary 
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(15.) The Regd News paper addressed to foreign countries must have 
 (A.) A separatelicence for posting     (B.) Licence to post without pre payment  
(C.) Licence to post only on pre payment of postage  (D.) none of the above 
(16.) In sufficiently paid outward foreign article can be taxed only by 

(A.) office of posting  (B.) RMS office 
(C.) office of foreign exchange  (D.) country of destination 

(17.) Maximum weight of foreign speed article 
(A.) 30 kg (B.) 35 kg (C.) 20 kg (D.) 25 kg 

(18.) Undeliverable foreign articles is normally returned to the country of origin 
(A.) by airmail free of charge  (B.) by surface mail  
(C.) by registered post  (D.) None of the above 

(19.) Service postage stamps can be used 
(A.) Outward official foreign mail 
(B.) Inward foreign mail addressed to Government Offices 
(C.) Rules for payment of postage due is equally applicable to official postal Mail 
(D.) none of the above 
(20.) Full form of U.P.U 
(A.) Universal postal union  (B.) United publication 
(C.) Union of postal country  (D.) Union of international postal units 
(21.) S.A.L means...... 

(A.) Sorted Air mail (B.) Surface Air mail 
(C.) Service Air mail (D.) none of the above 

(22.) Complaints and enquiries of the letter/parcel mail in the foreign post must be the foreign post must be 
Submitted for enquiry with in 

(A.) One year (B.) One Month (C.) 15 days (D.) 3 Months 
(23.) When Mobile banking for postal savings was launched? 

(A.) 01.01.2020 (B.) 15.10.2019 (C.) 01.01.2017 (D.) 01.01.2018 
(24.) Intra operable Net Banking for POSB savings accounts customers started functioning on 

(A.) 14.12.2018 (B.) 01.02.2019 (C.) 01.07.2019 (D.) 01.01.2018 
(25.) The I.T modernization of India post is implemented through……number of projects streams 

(A.) 3 (B.) 5 (C.) 8 (D.) 12 
(26.) FSI with reference to I.T Modernization of Department of posts means 

(A.) Financial system Integrator (B.) Finance Services of India post 
(C.) Finance sector service (D.) None of the above 

(27.) Primary Data Center of India Post is functioning at 
(A.) Mysore (B.) Bangalore 
(C.) Navi Mumbai  (D.) Hyderabad 

(28.) WAN with reference to IT Modernization India posts means 
(A.) Wide area Network (B.) Wide network management 
(C.) Wide network center (D.) None of the above 

(29.) How many Postal ATMs are now available in the country? 
(A.) 956 (B.) 1000 (C.) 94 (D.) 882 

(30.) CSI pilot roll out started in…… Division in India posts. 
(A.) Mysore (B.) Pondicherry 
(C.) Pune  (D.) Bangalore south 

(31.) With reference to CSI, IPVS means 
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(A.) India post integrated service (B.) India post visibility system 
(C.) India post net service (D.) None of the above 

(32.) What is "KPI” with reference to Mail net work optimization project? 
(A.) Key performance indicator (B.) Key post service 
(C.) Key project service (D.) Key project center 

(33.) Postal Life Insurance was introduced on 
(A.) 01.02.1884 (B.) 01.01.1950 (C.) 15.08.1972 (D.) 24.03.1995 

(34.) Rural PLI was introduced based on…………. committee report 
(A.) R.R.Savoor  (B.) Bewoor  
(C.) Malhotra  (D.) RN.Natarajamurthy 

(35.) The term for "GramPriya" in RPLI is 
(A.) 10 years (B.) 15 years (C.) 20 years (D.) 25 years 

(36.) An insurant can take loan in PLI EA policy on completion of minimum years 
(A.) 10 years (B.) 5 years (C.) 3 years (D.) 15 years 

(37.) Gram Sumangal in PLI is a 
(A.) Money back policy (B.) Children policy 
(C.) Rural policy (D.) None of the above 

(38.) The minimum balance in respect of Time deposit account is 
(A.) Rs.100 (B.) Rs.200 (C.) Rs.500 (D.) Rs.1000 

(39.) Fee charged to issue a duplicate pass Book 
(A.) Rs.10 (B.) Rs.25 (C.) Rs.50 (D.) No fee 

(40.) What is the maximum amount of deposit allowed in IPPB account? 
(A.) 5lakhs  (B.) 2lakhs  (C.) 1lakh  (D.) No limit 

(41.) KYC with reference to Savings bank operation is 
(A.) Know your customer (B.) Know your complaint 
(C.) Know your client (D.) None of the above 

(42.) Beat Instruction Register is to be maintained by…………….department in Post office 
(A.) Mails (B.) Delivery (C.) Parcel (D.) Treasury 

(43.) In Post office any irregularity that comes to the notice of Head of office shall be entered 
in……………. 

(A.) Error Book (B.) Hand Book 
(C.) Order Book (D.) Instruction Register 

(44.) Memorandum of distribution work in Pos office needs to be prepared by 
(A.) Postmaster/Sub-postmaster (B.) PRI (P) 
(C.) APM (delivery) (D.) DPM (counter) 

(45.) Nominal roll of PAs to be maintained in form 
(A.) MS-12 (B.) Corr-7 (C.) Corr-22 (D.) ACG-17 

(46.) Yearly village return (YVR) needs to be maintained every year by all Post offices for first 14 days in 
(A.) August (B.) September (C.) February (D.) December 

(47.) In Post Office Cash bag must always packed, closed, and sealed by 
(A.) Postmaster (B.) Treasurer 
(C.) Sub-account clerk (D.) MTS 

(48.) The stamps and Seals used in post office must always in the custody of where not in use 
(A.) Postmaster (B.) PA (C.) Treasurer (D.) MTS 

(49.) Letters posted at after the prescribed hours of closing the mails but within the time permitted for 
posting and without affixing prescribed postage fee are called 
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(A.) Too late letters (B.) Late letters 
(C.) Missent letters  (D.) None of the above 

(50.) Sorting case is prepared by 
(A.) Head Sorting Assistant   (B.) Superintendent Rail Mail Service 
(C.) Assistant Superintendent of Post Offices  (D.) Sorting Assistant 
(51.) An important river in the Indian desert is 

 (A.) Luni  (B.) Narmada (C.) Tapti (D.) Jhelum 
(52.) Which type of rock in India produces manganese? 

(A.) Gondwana  (B.) Dharwar  (C.) vindya  (D.) Tertiary 
(53.) Yellow Revolution is associated with the production of 

 (A.) Poultry (B.) Oil seeds (C.) Sunflower (D.) Gold 
(54.) Who said "swaraj is my birth right and I shall have it" 

 (A.) Gopala Krishna ghokale  (B.) Bala ganghader tilak  
(C.) Bipin Chandra Pal  (D.) MahatmaGhandhi 

(55.) Who established first Women University in India? 
 (A.) DK.Karve  (B.) Anne Besant 
(C.) Ramabai ramde (D.) Hirabai TATA  

(56.) Who is the authorauthor of the famous book "The Indian Struggle?" 
(A.) Maulana Abdul Kalam Azad  (B.) Jawaharlal Nehru 
(C.) Lala Lajpet rai  (D.) Subash Chandra bose  

(57.) The guardian of fundamental right 
(A.) Judiciary (B.) Executive 
(C.) Parliament (D.) None of the above 

(58.) Which of the foreign country is closest to Andaman Island? 
(A.) Indonesia (B.) Myanmar (C.) Thailand (D.) SriLanka 

(59.) The Coast that belongs to Tamilnadu is known as 
(A.) Konkan coast  (B.) Malabar coast  
(C.) coramandal coast  (D.) canara coast 

(60.) Which one of the following rivers in India has been declared as the National river? 
 (A.) Ganga  (B.) Yamuna (C.) Krishna (D.) Saraswathi 

(61.) The sum of two numbers is 33 and their difference is 15, the smaller number is 
 (A.) 9 (B.) 12 (C.) 15 (D.) 18 

(62.) Find the average of all the number between 6 and 34 which are divisible by 5 
(A.) 15 (B.) 21 (C.) 20 (D.) 26 

(63.) Find the odd figure out of the following 
 (A.) 169 (B.) 130 (C.) 196 (D.) 225 

(64.) The average age of 35 students in a class 15 16 years. The average of 21 students is14 What is the 
average age of remaining 14 students? 

(A.) 15 yrs (B.) 17 yrs  (C.) 18 yrs (D.) 19 yrs 
(65.) The average weight of A, B, C is 45 kg. If the average weight of A, B be 40 kg and that of B, C is 43 
kg, then the weight of B 

(A.) 17 kg  (B.) 20 kg (C.) 26 kg (D.) 31 kg 
(66.) A sells an article which cost him Rs 400/to B at a profit of 20%. B then sells it C making a profit of 
10% on the price paid to A. How much does C pay to B? 

(A.) Rs 474 (B.) Rs 476 (C.) Rs 528 (D.) Rs 532 
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(67.) When a plot is sold for Rs 18,700 the owner loses 15%. At what price must the plot be sold in order to 
gain 15%? 

 (A.) Rs 21,900 (B.) Rs 22,500 (C.) Rs 25,300 (D.) Rs 25,800 
(68.) Three candidates contested an election and get 1136, 7636, and 11628 votes respectively. What 
percentage of total votes did the winning candidate get? 

 (A.) 57% (B.) 60% (C.) 65% (D.) 90% 
(69.) A student has to obtain 33% of total marks to pass. He got 125 marks and failed by 40 marks. The 
maximum marks are 

 (A.) 300 (B.) 500 (C.) 800 (D.) 1000 
(70.) 60 kg of an alloy A is mixed with 100kgs of alloy B. If alloy A has lead and Tin in the ratio 3:2 and 
alloy B has Tin and Copper in the ratio of 1:4, the amount of Tin in the alloy is 

 (A.) 36 kg (B.) 44 kg (C.) 53 kg (D.) 80 kg 
(71.) The average age of 3 boys is 25 years and their ages in proportion 3:5:7. The age of youngest boy is 

 (A.) 21 years (B.) 18 years (C.) 15 years (D.) 9 years 
(72.) A and B can do a piece of work in 72 days. B and C can do a piece of work in 120 days A & C can do 
it in 90 days. In what time A alone can do it? 

 (A.) 80 days (B.) 100 days (C.) 120 days (D.) 150 days 
(73.) A works as twice as fast as B. If B can complete in 12 days independently the number of days in 
which A and B can together finish the work? 

 (A.) 4 days (B.) 6 days (C.) 8 days (D.) 18 days 
(74.) A and B can complete a work in 15 days, 10 days respectively. They started doing the work together 
but after 2 days B had to leave and A alone Completed the remaining work. The whole work was completed 
in 

 (A.) 8 days (B.) 10 days (C.) 12 days (D.) 15 days 
(75.) A car is running at a speed of 108 kms/ph. What distance will it cover in 15 Seconds? 

 (A.) 45 meters (B.) 55 meters 
(C.) 450 meters (D.) None of the above 

(76.) A is faster than B.A and B each walk 24 kms. The sum of their speed is 7 kms per hour and sum of 
time taken by them is 14 hours. Then A speed is equal to 

 (A.) 3kms/ph  (B.) 4kms/ph  (C.) 5kms/ph  (D.) 7kms/ph 
(77.) A boy goes to his school from his house at a speed of 3kms /ph and returns at a speed of 2 kms/ph .If 
he takes 5 hours in going and coming, the distance between his house and school is 

(A.) 5kms  (B.) 5.5.kms  (C.) 6kms  (D.) 6.5kms 
(78.) Nitish borrowed some money at the rate  of 6% p.a. for the first 3 years p.a  for the next 5 years and 
13% p.a for the period of 8 years. If the total interest by him at the end of 11 years how much Money did he 
borrow? 

(A.) Rs 8,000 (B.) Rs 10,000 (C.) Rs 12,000 (D.) Rs 14,000 
(79.) A sum of money lent out at simple interest amounts to Rs 720 after 2 Years and to Rs 1020 after a 
period of 5 years. The sum is 

 (A.) Rs 500 (B.) Rs 600 (C.) Rs 700 (D.) Rs 750 
(80.) The simple interest on a certain sum of money at the rate of 5%p.a for 8 years is Rs 840/-. At what rate 
of interest the same amount of interest can be received on the same sum after 5 years? 

 (A.) 6% (B.) 8% (C.) 9% (D.) 10% 
(81.) In the following questions there is a set of 4 figures numbered as 1, 2, 3, 4. This is followed by answer 
figure with 4 options labeled as A, B, C, D. you have to find the fifth figure from the four options. 
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.  
(A.) A (B.) B (C.) C (D.) D 

(82.) 

    
(A.) A (B.) B (C.) C (D.) D 

(83.) 

  
(A.) A (B.) B (C.) C (D.) D 

(84.) 

    
(A.) A (B.) B (C.) C (D.) D 

(85.) 

    
(A.) A (B.) B (C.) C (D.) D 
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(86.) 

  
(A.) A (B.) B (C.) C (D.) D 

(87.) 

  
(A.) A (B.) B (C.) C (D.) D 

(88.) 

    
(A.) A (B.) B (C.) C (D.) D 

(89.) 

  
(A.) A (B.) B (C.) C (D.) D 

(90.) 
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(A.) A (B.) B (C.) C (D.) D 

(91.) 

  
(A.) A (B.) B (C.) C (D.) D 

(92.) 

  
(A.) A (B.) B (C.) C (D.) D 

(93.) 

  
(A.) A (B.) B (C.) C (D.) D 

(94.) 
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(A.) A (B.) B (C.) C (D.) D 

(95.) 

   
(A.) A (B.) B (C.) C (D.) D 

(96.) 

  
(A.) A (B.) B (C.) C (D.) D 

(97.) 

  
(A.) A (B.) B (C.) C (D.) D 

 
(98.) 
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(A.) A (B.) B (C.) C (D.) D 

(99.) 

  

 
(A.) 1 (B.) 2 (C.) 3 (D.) 4 

(100.) 

  
(A.) A (B.) B (C.) C (D.) D 
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TAMILNADU CIRCLE- PA/SA EXAM -2020 
ANSWER 

(1.) C (2.) A (3.) C (4.) B (5.) B 
(6.) C (7.) D (8.) A (9.) D (10.) D 
(11.) C (12.) B (13.) D (14.) B (15.) A 
(16.) D (17.) B (18.) B (19.) A (20.) A 
(21.) B (22.) A (23.) B (24.) A (25.) C 
(26.) A (27.) C (28.) A (29.) B (30.) A 
(31.) B (32.) A (33.) A (34.) C (35.) A 
(36.) C (37.) D (38.) D (39.) C (40.) C 
(41.) A (42.) B (43.) A (44.) A (45.) A 
(46.) C (47.) B (48.) A (49.) A (50.) B 
(51.) A (52.) B (53.) B (54.) B (55.) A 
(56.) D (57.) A (58.) B (59.) C (60.) A 
(61.) A (62.) C (63.) B (64.) D (65.) D 
(66.) C (67.) C (68.) A (69.) B (70.) B 
(71.) C (72.) C (73.) A (74.) C (75.) C 
(76.) B (77.) C (78.) A (79.) B (80.) B 
(81.) D (82.) C (83.) D (84.) D (85.) C 
(86.) D (87.) C (88.) A (89.) D (90.) B 
(91.) D (92.) A (93.) A (94.) D (95.) C 
(96.) A (97.) C (98.) A (99.) D (100.) A 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


