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(1.) A letter should not weigh more than

(A) 2kg (B.) 25kg (C.) 3kg (D) 45kg
(2.) Limit to branch office for booking of insured article is

(A.) Rs. 100000/ (B.)  Rs. 20000/

(C.) Rs. 600/ (D.) No limit
(3.)  The expression 'office of posting' means serves the address of the sender.
(A.) Delivery post office (B.)  Any departmental office

(C.)  Any post office including branch post office (D.)  None of the above
(4.)  Post Restante article can be detained in post office for

(A.) 7 days (B.) 1 month

(C.) 15days (D.) Cannot be detained
(5.) Redirection fee of parcels except delivery area /original address is:

(A.) Postage plus registration fee (B.)  Full postage

(C.) Half the prepaid rate (D.)  Free of cost

(6.)  Book packet containing greeting and invitations are given

(A.) Transmission as applicable to second class malls

(B.) Transmission as applicable to first class mails

(C.)  Surface transmission only with first class mails

(D.) None of these

(7.)  An article written with remarks "registered post" found in the letter box. What should be disposal of
such article?

(A.) To be returned to sender

(B.) Handed over to the Treasurer

(C.) To be forwarded to the Addressee by Ordinary Post

(D.) Handed over to the registration PA

(8.)  Please mark the correct option

(A.) Person changing their address should furnish both the post office at the place which they are leaving
(B.)  The instructions must be simple and direct

(C.) Instruction for change of address is valid for 3 months

(D.)  All the above

(9.) Book packet may contain

(A.) New papers, publications of all kinds (B.)  Printed books, paper, parchment
(C.) Cardboard either blank or printed (D.) All the above
(10.) The following articles can be transmitted by air without any additional charge
(A.) Parcel (B.) Book packet
(C.)  All first class mail and money order (D.)  All the above
(11.) In connection with 'Foreign Post' the term means
(A.) Newspapers (B.)  Small packets
(C.) Printed papers (D.) All the above
(12.) 'APPU' Stands for
(A.)  Asian Pacific Postal Union (B.)  Asian Post Program Unit
(C.) Asia Premier Post Union (D.) None of the above
(13.) The general maximum limit of weight for a foreign parcel is
(A) 25kg (B.)) 10kg (C.) 30kg (D) 20kg

(14.) Which of the following foreign article is not eligible for re-direction in India by air?
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(A.) Letters (B.)  Aerogrammes
(C.) Postcards (D.)  Small packets
(15.) What is the maximum weight of an Aerogrrmmes?
(A)) 2 grams (B.) 3 grams
(C.) 10 grams (D.) None of the above
(16.) The indication ‘ParAvion' denotes
(A.) By Airmail (B.)  Advices of changes of address
(C.)  Advice of delivery (D.) None of the above
(17.) Insured value of foreign parcels should be noted on Dispatch Note in:
(A.) Figures (B.) Words
(C.) Both Figures and word (D.)  Either figures or words
(18.) What is the meaning of COD parcel in foreign parcel category?
(A.)  Corps of Detection Parcel (B.) Cash on Delivery Parcel
(C.)  Charges on Delivery Parcel (D.) None of the above
(19.) What is/are category (ies) of foreign parcel articles?
(A.) Letter post and parcel post (B.)  Airmail and sea mail
(C.) Registration post and insured post (D.)  All the above
(20.) AD means (in context of Foreign Post)
(A.) Additional Due (B.)  Actual Delivery
(C.) Advice of Delivery (D.)  None of these
(21.) IT Modernization project 2012 is being implemented by the Department through different segment.
(A) © B) 7 (C) 8 D) 9
(22.) Data centre facility of Department of Posts is located at
(A.) New Delhi (B.)  Navi Mumbai
(C.) Chennai (D.)  Mysuru
(23.) Extension of 'CIF'is
(A.) Core Information File (B.)  Central Information File
(C.) Console Information File (D.)  Customer Information File
(24.) Which if part of IT Modernization Project 2012?
(A.) Change Management (B.) Network Integrator
(C.) Core System Integrator (D.) All the above
(25.) What is correct meaning of CBS under IT Modernization Project 20127
(A.) Central Based Service (B.) Core Banking Solution
(C.) Cloud Banking Solution (D.) None of the above
(26.) Mark the incorrect
(A.) DRC = Disaster Recovery Centre (B.) CM = Change Management
(C.) RSI=Rare System Integrator (D.) RH - Rural Hardware
(27.) Which of the following is a Mobile Application?
(A.) ESS Portal (B.) Post Info (C.) [IPVS (D.) DPMS

(28.) 'RICT' stands for
(A.) Rural Information Communication Technology
(B.)  Rural Important Communication Test
(C.)  Rural Internal Communication Technology
(D.) None of the above
(29.) Which among following is Core Banking enablers under FSI?
(A)) ATM (B.) Internet Banking
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(C.) Call Centre’s (D.)  All of the above
(30.) Who is vendor of Change Management under I'T Modernization Project 20127
(A.) Infosys (B.) TCS
(C.) Reliance (D.)  Sify Technologies
(31.) A senior citizen saving scheme, 2019 account be opened jointly with
(A.)  Spouse Only (B.) Father Only
(C.) Brother Only (D.) Mother Only
(32.) What is charge for Proof of Delivery for Speed Post? (without GST)
(A.) Rs. 10/ (B.) Rs.20/ (C.) Rs.12/ (D.) Rs.53/
(33.) BNPL Stands for
(A.) Book Now Pay Less (B.) Book Now Payment Later
(C.) Book Now Pay Later (D.) None of the above
(34.) How many maximum depositors are allowed in Joint B account of Monthly Income Scheme (MIS)?
(A.)) One (B.)  Three (C.h) TWO (D.) Four

(35.) Maturity period of Sukanya Samriddhi Account (SSA) will be from the date of opening of SSA
account

(A)) 21 years (B.) 18years (C.) [15years (D.) 14 years
(36.) KVP can be closed prematurely after

(A.) Three years (B.)  Five years

(C.) Two and Half years (D.)  No premature closure allowed

(37.) What is the slogan of Postal Life Insurance?

(A.) Jindagi ke Sath bhi Jindagi ke Baad bhi (B.) Insuring Lives Ensuring Future
(C.) Ensuring Life insuring Future (D.) None of the above

(38.) Mark the correct option regarding to the loan in Whole Life PLI Policy.

(A.) Exceeding 4 years but not exceeding 7 years. 60 % of surrender value

(B.) Exceeding 12 years. 90 % of surrender value

(C.) Exceeding 7 years but not exceeding 12 years. 80 % of surrender value

(D.)  All of the above

(39.) If the remitter wants to change the name of Payee, after booking of e-MQO?

(A.) No fee will be charged (B.) Half of the first commission will be charged
(C.) Second commission equal to first commission will be charged (D.)None of the above
(40.) The minimum quantity of articles to be posted at a time of Bill Mail Service is

(A.) 1000 (B.) 5000 (C.) 3000 (D.) 10000
(41.) Which of the following service offered by India Post?

(A.)  Greetings Post (B.) Direct Post

(C.) Media Post (D.) All the above
(42.) Book of Information is maintained in Form:

(A)) MS-101 (B.) MS-102 (C.) MS-103 (D.) MS-104
(43.) Book of addresses instruction is kept by:

(A.) Head Clerk (B.)  Deposit Clerk

(C.) Delivery Clerk (D.) None of the above
(44.) Laxity on part of a Village Postman should be reported to:

(A.)  Superintendent (B.) Head Postmaster

(C.)  Sub-Divisional Inspector (D.)  All the above

(45.) As Per SB Order 13/2019, what is the minimum amount to open National Savings Time Deposit (TD)
account?
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(A)) Rs. 100 (B.) Rs. 1000 (C.) Rs.500 (D.) Rs.200
(46.) The daily report should written by the Head Sorting Assistant from of the set
(A.)  Order Book (B.)  Error Book
(C.) Notes (D.)  Rough Note Books
(47.) Empty bags remaining over from the previous trips or spells of duty are required to be sent to:
(A.) UBO (B.) DBO
(C.) CBO (D.) Eitheraorb
(48.) 'B' Orders are copied into:
(A.)  Order Book (B.) Postmark Book
(C.)  Guidance Book (D.) None of the above
(49.) Articles for despatch abroad should be sorted according to the
(A.)  Outward Sorting List (B.)  Local Sorting List
(C.) Inward Sorting List (D.) None of the above
(50.) How to treat articles addressed in Indian Language intended for dispatch abroad?
(A.) Send as it is, no action required (B.)  Transcription in English should be added
(C.)  Transcription in French should be added (D.) None of the above
(51.) The tropic of cancer does not pass through which of these Indian states?
(A.) Rajasthan (B.) Odisha
(C.) Madhya Pradesh (D.)  Gujarat
(52.) The river Narmada is originating from
(A.) Satpura (B.)  Amarkantak
(C.) Brahmagiri (D.) Slopes of the Western Ghats
(53.) Who among the following can suspend the Fundamental Rights?
(A.) Parliament (B.)  The Prime Minister
(C.)  The President (D.)  The Supreme Court
(54.) The Supreme Court of India at
(A.) Mumbai (B.) Kolkata (C.)  Chennai (D.) New Delhi
(55.) The world's largest desert is?
(A.) Sahara (B.)  Thar (C.) Kalahari (D.) Sonaran
(56.) Tansen, a great musician of his time, was in the court of
(A.) Bahadur Singh (B.)  Shahjahan
(C.) Jahangir (D.) Akbar
(57.) Classical dance ‘Mohiniattam' belongs to which state?
(A.) Tamilnadu (B.) Manipur
(C.) Kerala (D.)  Andhra Pradesh
(58.) 'HindSwaraj', a book by Mahatma Gandhi in 1909 was originally written in
(A.) Hindi (B.) Gujarathi (C.) English (D.)  Urdu
(59.) The Lahore Conspiracy Case was registered against whom?
(A.) VDSavarkar (B.)  Aurobindo Ghosh
(C.) Ram PrasadBismil (D.) Bhagt Singh

(60.) Some jobs cannot be done alone and some can be done much better and faster if you posses the quality

(A.)  Conspiracy (B.)  Revenge

(C.)  Teamwork (D.) Greed
(61.) 9608-5329 - ? + 3023

(A) 1256 (B.) 1346
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(C.) 1166 (D.) None of the above
(62.) 136x68=+17+?

(A.) 504 (B.) 544

(C.) 524 (D.) None of the above
(63.) 7—E+§ =9

5 25
1 1
(A) 5 2 (B.) 1Z
) 5 3 (D.) None of the above
' 4

(64.) The population of a town increase every year by 5 %. If its present population is 20000, then after 2
years it will be

(A.) 22000 (B.) 23000 (C.) 23050 (D.) 22050
(65.) If a shopkeeper is selling one TV of Rs. 40000/- in Rs. 36000/-. What percentage of discount the
shopkeeper is offering?

(A) 10% B) 1% C) 5% D) 25%
(66.) 2 is what percentage of 50?

(A) 2% B)  25% (C) 4% D) 5%
(67.) Ifthe cost process is Rs.300 and selling price is Rs.360, then the profit percent is

(A)  20% (B.) 30% (C) 40% (D) 10%
(68.) The cost price of the shirt which is sold for Rs. 450 at a loss of Rs. 100

(A) Rs.350 (B.)) Rs.550 (C.)) Rs.450 (D.) Rs.250
(69.) If a man were to sell his chair for Rs. 720, he would lose 25 %. To gain 25 % he should sell it for:

(A) Rs. 1200 (B.) Rs. 1000 (C.) Rs.960 (D.) Rs. 900

(70.) Mr. Gupta has taken a loan of Rs. 25000 and after 2 years he paid Rs. 31000. Then what was the rate
of simple interest?

(A) 8% B.) 12% (C) 6% D) 9%
(71.) Kabir paid Rs. 9600 as interest on a loan he took 5 years ago at 16 % rate of simple interest. What was
the amount he took as loan?

(A.) Rs. 16400 (B.) Rs. 12000 (C.) Rs. 12500 (D.) Rs. 18000
(72.) In 40 years an amount becomes 6 times the original amount. What is the rate of interest?

(A) 12.5% (B.) 6.67% (C) 24% (D) 34%
(73.) Find the average of given numbers; 12, 20, 22, 32

(A) 23 (B.) 215 (C) 20 (D) 2511
(74.) Sachin scored 65, 54, 96, 82 and 78 marks in 5 subjects. What is the average marks per subject?

(A) 62 B.) 75 (C) 57 (D) 85
(75.) Find the average of first five even numbers

(A) 4 B.) 5 (C) 6 (D) 2

(76.) If 15 women are doing a work in 4 days. Then in how many days 20 women will complete same
work?
(A)) 2days (B.) 3 days (C.) 4days (D.) 5days
(77.) If Amit and Bablu together can complete a piece of work in 15 day and Bablu alone in 20 days, in how
many days Amit alone can complete the work?
(A.) 60 days (B.) 45 days (C.) 40 days (D.) 30days
|
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(78.) An athlete runs 200 meters in 24 seconds. His speed is?

(A)) 10 Km/hr (B.) 17 km/hr (C.) 20 km/hr (D.) 27 km/hr
(79.) How long will a boy take to run round a square ground of side 36 kilometer, if he runs at the rate of 9
km/hr?

(A.) 16 hours (B.) 18 hours

(C.) 4 hours (D.) None of the above
(80.) If 110 pencils cost Rs. 1870m then the cost of 19 pencils is?

(A.) Rs.453 (B.) Rs.232

(C.) Rs.323 (D.) None of the above
(81.) Find the missing series: 13, 21,48, 112, ?

(A.) 237 (B.) 255 (C.) 280 (D.) 290
(82.) Find the missing series: 4, 6, 10, 14, 22, 26, 34, 38, 46,?

(A) 62 (B.) 26 (C.) 58 (D.) 42
(83.) What will come at the place of question mark? 4, 7, 12, 19, 28, ?

(A) 49 (B.) 36 (C) 30 (D) 39
(84.) What will come at the place of question mark? 6, 11, 21, 36, 56, ?

(A) 91 (B.) 51 (C) 81 (D.) 42
(85.) What will come at the place of question mark? 8, 27, 64, 125, 216, ?

(A) 336 (B.) 343 (C) 330 (D.) 660
(86.) Which word does NOT belong with the others?

(A.) Tyre (B.)  Steering wheel

(C.) Engine (D) Car
(87.) Which word does NOT belong with the other?

(A.) Tape (B.)  Twine (C.) Cord (D.) Yam
(88.) QPO, NML, KJI, -— , EDC

(A.) HGF (B.) CAB (C.) JKL (D.) GHI
(89.) BCB, DED, FGF, HIH,

(A) JKJ (B.)  HJH (C) I (D) JHJ
(90.) Window is to pane as book is to

(A.) Novel (B.) Glass (C.) Cover (D.) Page

(91.) Select suitable figure from the Answer figures that would replace the question mark (?)
Problem Figures:

A=k

A) (B (€ (D)
Answer Figures:

ALAMIMIK

m @ @ @) O

(A) a (B.) b (C) ¢ (D) d
(92.) Select suitable figure from the Answer figures that would replace the question mark (?)
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Problem Figures:

DI 2

A B (€ (D
Answer Figures:

I

(m @ & @4

(A) a

(B) b

(93.) Identify the figure that completes the pattern

:

(X)

i

(1) (2) (3)
(A) a

(4)
(B) b

(94.) Identify the figure that completes the pattern

(3)

(A) a

(4)
(B) b

(95.) Identify the figure that completes the pattern

(A) a

wy

(c) (d)
(B) b

()

(€)

(€)

(€)

C

(D.)

(D.)

(D.)

(D.)

d

(96.) Select a figure from amongst the Answer Figures which will continue the same series as established by

the 5 problem figures.
Problem Figures
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O Al 0O= 7?7
7| = x|

X =|A x|0 Al? Ol= 2?2
A

Answer Figures

A OO Al=
? 7 ? =
x =|x = x|? Alx 7
(a) (b) (c) (dy (e)
(A) a (B) b (C) ¢

I
O

(D) d

(97.) Select a figure from amongst the Answer Figures which will continue the same series as established by

the 5 problem figures.
Problem Figures
— P

Answer Figures

b u 4 s

i — —_— g
(a) (b) (c) (d)
(A) a B) b (C) ¢
(98.) Choose the figure which is different from the rest.
\|7|7]|=| |
m @ @ @ G
(A) a B) b (C) ¢

(99.) Choose the figure which is different from the rest

2| 2| gy | B

m @ & @ G

(A) a (B) b (C) ¢
(100.) Choose the figure which is different from the rest

|| B| S|V

M @ @) 4 G
(A) a B) b (C) ¢

(D) d
(D) d
D) d
D) d
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ANSWER
(1.) A 2.) C (3. A @) B (5.) C
(6.) C (7.) D 8.) D ©.) D (10.) C
(11.) D (12.) A (13.) D (14.) D (15.) B
(16.) A (17.) C (18.) B (19.) A (20.) C
(21.) C (22.) B (23.) D (24.) D (25.) B
(26.) C 27.) B (28.) A (29.) D (30.) B
(31.) A (32.) A (33.) C (34.) B (35.) A
(36.) C (37.) B (38.) D (39.) C (40.) B
(41.) D (42.) D (43.) B (44.) C (45.) B
(46.) D 47.) D (48.) B (49.) A (50.) B
(51.) B (52.) B (53.) C (54.) D (55.) A
(56.) D (57.) C (58.) B (59.) D (60.) C
(61.) A (62.) B (63.) C (64.) D (65.) A
(66.) C (67.) A (68.) B (69.) A (70.) C
(71.) B (72.) A (73.) B (74.) B (75.) C
(76.) B (77.) A (78.) D (79.) A (80.) C
(81.) A (82.) C (83.) D (84.) C (85.) D
(86.) D (87.) A (88.) A (89.) A (90.) D
91.) C (92.) A (93.) C (94.) C (95.) D
(96.) B (97.) A (98.) @ (99.) B (100) |D
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