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BIHAR CIRCLE-2020-PA/SA EXAM -2020 
(1.) Articles can be insured in branch post offices up to the value of: 

 (A.) Rs 400  (B.) Rs 500  (C.) Rs 600  (D.) Rs 1000 
(2.) Machine franked articles posted in letter boxes shall be treated as:  
 (A.) Postage paid       (B.) Half postage paid  
 (C.) Unpaid       (D.) None of the above 
 (3.) Which fact is true with respect to night post offices? 
 (A.) Are opened at RMS      (B.) Do not function on Sundays 
 (C.) Functions round the clock   
 (D.) Function up to 08:30 PM on working days and on Sundays 
 (4.) In the event of breach of any condition of the License, the license of Automatic Franked machine in 
India will be forth with cancelled by 
 (A.) Head of Circle      (B.) Postmaster of Post Office 
 (C.) Head of Division      (D.) Postmaster of Head Post Office 
 (5.) Poste Restante' is:  
 (A.) Articles to be detained at office of posting  
 (B.) Articles to be detained at office of delivery  
 (C.) Articles delayed in transit    (D.) Articles addressed to foreign countries 
 (6.) An article can be redirected by Department of Posts: 
 (A.) At any point while in transit   (B.) At the post office to which it is addressed  
 (C.) In mail office     (D.) None of the above 
 (7.) Which one the following class of articles are exempted from Postage Charges:  
 (A.) Blind literature packets up to 7 kg    (B.) Book packets up to 3 kg  
 (C.) Book packets containing periodicals    (D.) Pattern and sample packets 
 (8.) Postcards of private manufactures are permitted to transmit by post if their dimensions are not greater 
than:  

 (A.) 10 cm x 10.5 cm  (B.) 15 cm x 10.5 cm  
(C.) 15 cm x 12.5 cm  (D.) 12.5 cm x 20 cm 

(9.) The manufacture and use of fictitious postage stamps for any purpose whatsoever is prohibited, and is 
an offence punishable under which Section of the Indian Penal Code 

 (A.) 262-A  (B.) 263-A  (C.) 264.A  (D.) 265-A 
(10.) Stamps which are used for day-to-day postal mailing purposes and are available in various ascending 
denominations from 25 paise onwards at all post offices:  
 (A.) Commemorative stamps     (B.) Definitive stamps  
 (C.) E-stamps       (D.) None of the above 
 (11.) India joined the Asian Pacific Postal Union (APPU) in which year:  

 (A.) 1973  (B.) 1974  (C.) 1975  (D.) 1976  
(12.) Which of the following is not required in address of foreign destination? 
 (A.) Delivery zone number or postal code number   (B.) Name of post office of delivery  
 (C.) Name of continent     (D.) Name of country 
 (13.) International reply coupons will be sold to any one individual at a time: 

 (A.) Not more than 1  (B.) Not more than 5  
(C.) Not more than 7  (D.) Not more than 10 

(14.) Which of the following is not true when foreign parcels are returned to the sender (RTS): 
 (A.) It is sent free of cost     (B.) Postage charge is applicable  
 (C.) Warehouse charges may be levied    (D.) Repacking charges may be levied 
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 (15.) Which of the following is not prohibited to include in all type of foreign articles? 
 (A.) Explosive substance      (B.) Radio Active substance  
 (C.) Drugs & Medicines      (D.) Deleterious substance 
 (16.) Length of foreign parcel should not exceed: 

 (A.) 1.00 meter  (B.) 1.05 meters  
(C.) 1.15 meters  (D.) 1.25 meters  

(17.) Money orders received from foreign countries for payment in India is prepared and amount of the 
money order is converted into Indian Currency by: 
 (A.) Head Post Office      (B.) Division Office  
 (C.) RMS Office       (D.) Office of exchange concerned 
 (18.) The phrase "Par Avion' means: 
 (A.) Transmission by bird      (B.) By Air Mail  
 (C.) By surface       (D.) Pigeon Post 
 (19.) What is the penalty for breach of conditions for Postcards to foreign countries? 
 (A.) Will be treated as printed papers and postage is taxed accordingly  
 (B.) Will be treated as parcel and postage is taxed accordingly  
 (C.) Will be treated as letters and postage is taxed accordingly  
 (D.) None of the above 
 (20.) What is 'Franc de Droits' service in context of foreign parcels: 
 (A.) Payment of all charges at the time of delivery  
 (B.) Payment of some of the charges at the time of delivery  
 (C.) Prepayment of all the charges by sender for their delivery free of customs and other charges  
 (D.) None of the above 
 (21.) ECMS is used in the Department of Posts for the following purpose:  
 (A.) Document uploading in McCamish   (B.) Mail Scanning in Delivery office  
 (C.) Account opening in CBS     (D.) E-Payment module 
 (22.) SOL ID of Post Office is related to which module:  

 (A.) DPMS  (B.) Finacle  (C.) HRMS (D.) McCamish 
(23.) Post Office staff uses which of the following modules to manage delivery of mails and articles in post 
offices:  

 (A.) DPMS  (B.) IPVS  (C.) HRMS  (D.) IRMS 
(24.) PMA is used in Post Office for following work:  
 (A.) Booking of articles     (B.) PLI related work  
 (C.) Savings bank related work    (D.) Delivery of articles 
 (25.) What was the change management stream of India Post IT Modernization project? 
 (A.) Changing the look and feel of post offices  
 (B.) Training and preparing all the employees  
 (C.) Changing all the products of Department  
 (D.) Changing the computers of department 
 (26.) Which one of the following is not a component of IT Modernization project 2012 

 (A.) CSI  (B.) CBS  
(C.) Project arrow  (D.) DARPAN 

(27.) How many digits is the GL (General Ledger) code used in SAP 
 (A.) 13 digits (B.) 10 digits (C.) 9 digits (D.) 8 digits 

(28.) Which of the following modules can work on offline mode?  
 (A.) SAP  (B.) POS  (C.) Finacle  (D.) McCamish 
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(29.) Which one of the following devices is not the part of RICT Device provided to Branch Post Offices 
 (A.) Finger Print Scanner      (B.) Thermal Printer  
 (C.) Iris Scanner      (D.) Camera 
 (30.) Primary Data Centre of Department of Posts is located in which City:  

 (A.) Mysore  (B.) Hyderabad  
(C.) Bengluru  (D.) Navi Mumbai 

(31.) How many types of Postal Life Insurance policies (PLI) are available for customers: 
 (A.) 5 (B.) 4 (C.) 7 (D.) 6 

(32.) A PLI or RPLI policy is treated as lapsed when:  
 (A.) policy has not completed 3 years and 6 months premium has not been paid  
 (B.) policy has completed 3 years and 12 months premium has not been paid 
 (C.) A and B both       (D.) None of the above 
 (33.) Number of minimum quantity of articles to be posted at a time under Bill Mail Service is: 

 (A.) 2,500  (B.) 4,000  (C.) 5,000  (D.) 10,000  
(34.) To avail discount under Book now pay later (BNPL) scheme of speed post, minimum business per 
month must be:  

 (A.) Rs 10,000  (B.) Rs 50,000 
(C.) Rs 75,000  (D.) Rs 5, 00, 00 

(35.) Which one of the following service is not offered by India Post Payments Bank (IPPB):  
 (A.) Phone banking      (B.) Mobile banking  
 (C.) SMS banking       (D.) Internet banking 
 (36.) Which one of the following statement is incorrect in context of PRADHAN MANTRI SURAKSHA 
BIMA YOJANA (PMSBY) 
 (A.) Insurance cover is for one year  
 (B.) All savings bank account holders in the age 18 to 70 years are eligible  
 (C.) Premium for the scheme is Rs.330/- per annum  
 (D.) A sum assured of 2 lakhs Rupees is paid upon accidental death 
 (37.) In context of Sukanya Samriddhi Account (SSA) which of the following is incorrect 
 (A.) Account can be opened by the guardian in the name of girl child below the age of 10 years  
 (B.) Only one account can be opened in India either in Post Office or in any bank in the name of a girl 
child 
(C.) Deposits qualify for deduction under section 80C of Income Tax Act  
 (D.) Maximum deposit can be made up to Rs. 2.50 lakh in a financial year 
 (38.)  Printing of advertisement in pass books is an example of:  

 (A.) Media post  (B.) Direct post  
(C.) Retail post  (D.) Logistic post 

(39.) Under Cash on Delivery (COD) facility, at the time of delivery of articles, what is the maximum 
amount that can be collected 

 (A.) Rs 10,000/ (B.) Rs 20,000/ (C.) Rs 30,000/ (D.) Rs 50,000/ 
(40.) Cases in which registration is not compulsory: 
 (A.) Any parcel exceeding 4 kilograms in weight   (B.) Any insured article 
 (C.) Letters 
 (D.) Any parcel addressed to a place for which a customs declaration is required 
 (41.) Who is the In-charge of Mail Department of a Sorting mail office:  
 (A.) Assistant Superintendent of RMS (ASRM) (B.) IRM (Inspector of RMS) 
 (C.) Head Sorting Assistant (HSA)   (D.) Sorting Assistant 
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 (42.) All the Post Offices (other than Branch Post Offices) are termed as:  
 (A.) District Bag Offices     (B.) Unit Bag Offices  
 (C.) Central Bag offices     (D.) Circle Bag Offices 
 (43.) Nominal Roll of metal tokens are kept at: 
 (A.) Section      (B.) RMS Division office  
 (C.) Record Office      (D.) ASRM Office 
 (44.) Mail office is authorized for 
 (A.) Savings bank related work    (B.) IPPB related work  
 (C.) Delivery of electronic money orders   (D.) Sale of postage stamps and stationery 
 (45.) SB Order 13/2019 is related to:  
 (A.) Revision of interest rates for small savings Schemes  
 (B.) Issuance of fresh National Small Savings Scheme (POSB) Rules 2019  
 (C.) Regarding printing of Passbooks with passbook printers  
 (D.) Inclusion of Aadhaar in respect of small savings schemes  
 (46.) Beat instruction register is kept in which department:  
 (A.) Sub accounts department   (B.) Savings bank department  
 (C.) Cash department    (D.) Delivery department 
 (47.) Which type of articles should be pasted with a pink label bearing the words 'Valeur declare’?  
 (A.) International money order   (B.) Foreign registered post  
 (C.) Speed post     (D.) Foreign insured articles 
 (48.) Which of the following records may not be destroyed without the special permission of Head of 
Circle? 
 (A.) Correspondence register    (B.) Post office order book (except in branch offices)  
 (C.) All records of registration department (D.) Monthly statistical register 
 (49.) Indian Postal Orders to Head Post Offices are supplied by: 
 (A.) Circle Stamp Depot    (B.) Division Office  
 (C.) Postal Store Depot    (D.) Postal Accounts Office 
 (50.) Office of exchange is:  
 (A.) Post office located at airport   (B.) Mail office located at railway station 
 (C.) A post office or sorting office which exchanges mail with offices in foreign countries 
 (D.) A post office which exchanges mail with other circle 
 (51.) Who was elected as permanent President of the Constituent Assembly 
 (A.) Sachchidananda Sinha    (B.) Jawaharlal Nehru  
 (C.) Dr Rajendra Prasad     (D.) Sardar Vallabh Bhai Patel 
 (52.) Directive principles of state policy in Indian constitution are borrowed from which country 
 (A.) Australia     (B.) United States of America  
 (C.) Britain     (D.) Ireland 
 (53.) Tropic of cancer passes through how many states of India 

 (A.) 5 (B.) 6 (C.) 7 (D.) 8 
(54.) Sariska tiger reserve is located in which state  

 (A.) Rajasthan  (B.) Gujarat 
(C.) Madhya Pradesh  (D.) Uttrakhand 

(55.) Who is the present Chairman of Rajya Sabha 
 (A.) Om Birla      (B.) Venkaiah Naidu  
 (C.) Ramnath Kovind     (D.) Harivansh Narayan Singh 
 (56.) The 1st case of COVID- 19 was spotted in which state of India 
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(A.) Kerala  (B.) Goa  
(C.) Maharashtra  (D.) Gujarat 

(57.) Jai Jawan, Jai Kisan' slogan was of 
 (A.) Subhash Chandra Bose   (B.) Mahatma Gandhi  
 (C.) Dayand Saraswati     (D.) Lal Bahadur Shastri 
 (58.) Bharatnatyam dance is from which state 

 (A.) Karnataka  (B.) Tamilnadu 
(C.) Gujarat  (D.) Kerala 

(59.) Values which are important for relationship 
 (A.) Aggression  (B.) Competition  
(C.) Integrity  (D.) Arrogance 

(60.) The purpose of value education is to:  
 (A.) Foster universal core values    (B.) Make the syllabus easy  
 (C.) Develop values in individuals   (D.) Both A&C 

 (61.) 16 12 672 21 211x      Value of x is?  
(A.) 381  (B.) 347  (C.) 372  (D.) 371 

(62.)  833.25 384.45 24 ?    

(A.) 18.7  (B.) 20.1  (C.) 2.01  (D.) 1.87 

(63.) 25 3.25 50.4 24 ?     
(A.) 84.50  (B.) 83.53  (C.) 83.35  (D.) 82.45 

(64.) By increasing the length of a rectangle by 10% and decreasing the width by 10%, the percentage 
increase or decrease in its area will be?  

 (A.) 1% increase  (B.) 1% decrease  
(C.) 2% increase  (D.) 2% decrease 

(65.) A school has 36% girls and 864 boys, what is the total number of students?  
 (A.) 1350  (B.) 1400  (C.) 1300  (D.) 1500  

(66.) The purchase price of a book is Rs. 110 and the selling price is Rs. 123.20, what will be the percentage 
profit of the book seller on selling it? 

 (A.) 10%  (B.) 12%  (C.) 8%  (D.) 14% 
(67.) A girl buys a TV for Rs 18,500/- and sells it for Rs 15,000/Calculate the loss percentage 

 (A.) 17.85 %  (B.) 18.91 %  (C.) 18% (D.) 19% 
(68.) What will be the simple interest of 219 days at 5% annual rate of Rs 2500 

 (A.) 75 rupees  (B.) 55 rupees (C.) 60 rupees  (D.) 40 rupees 
(69.) In what time the simple interest of Rs 10,000 will be Rs 450 at the rate of 6% per annum?  

 (A.) 7 months  (B.) 9 months  (C.) 4 months  (D.) 8 months 
(70.) At what annual rate of simple interest a 10-year interest of money will be 2/5 of that money?  

 (A.) 4%  (B.) 5%  (C.) 6% (D.) 7% 
(71.) The age of A, B and Care 32 years, 36 years and 46 years respectively, what is their average age:  

 (A.) 38 years  (B.) 40 years  (C.) 35 years  (D.) 48 years 
(72.) Find the average of the following numbers: 76, 48, 84, 66, 70, 64  

 (A.) 72  (B.) 68 (C.) 66 (D.) 64 
(73.) There are 30 boys and 60 girls in a class. If the average age of boys is 12 years and average age of 
girls is 10 years, find out the average age of whole class 

 (A.) 10.99 years  (B.) 11 years  
(C.) 10.66 years  (D.) 10 years 
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(74.) If A, B and C finish a work in 6 hours, 4 hours and 12 hours respectively, then in how many hours will 
the three be able to finish the work together? 

 (A.) 6 hours  (B.) 5 hours  (C.) 2 hours  (D.) 8 hours 
(75.) 3 men can complete a work in 18 days while 6 children can do the same work in 18 days. In how many 
days can 4 men and 4 children together complete this work?  

 (A.) 9 days  (B.) 12 days  (C.) 6 days  (D.) 10 days 
(76.) How much distance will a scooter rider reach in one minute at a speed of 54 kilometers per hour? 

 (A.) 500 meters  (B.) 700 meters  (C.) 900 meters  (D.) 200 meters 
(77.) The speed of the 3 cars is in the ratio of 2: 3: 4, respectively, the time taken by these cars to cover the 
same distance will be the ratio respectively.  

 (A.) 2: 3:4  (B.) 4: 3:2  (C.) 4: 3:6  (D.) 6: 4:3  
(78.) A policeman is chasing a thief and is 100 meters behind the thief. If the ratio of the speed of the 
policeman and thief is 5:4, then how far the thief would have travelled if caught? 

 (A.) 80 meters (B.) 200 meters (C.) 400 meters (D.) 600 meters 
(79.) A man pays Rs. 13000 rent for 4 months, How much does he pay for the whole year, if rent per month 
remains the same? 

 (A.) Rs.48000 (B.) Rs. 39000 (C.) Rs. 46000 (D.) Rs. 47000 
(80.) If 12 men get Rs 5040 for 30 days as their wages, find out the wages of 18 men for 24 days  

 (A.) Rs 5248 (B.) Rs 6048  (C.) Rs 4040  (D.) Rs 6440 
(81.) In Questions, the pictures are given according to a pattern. Discover the pattern and then pick up the 
missing picture from the answer options. 

 
(A.) 16  (B.) 17 (C.) 19 (D.) 20 

(82.) In Questions, the pictures are given according to a pattern. Discover the pattern and then pick up the 
missing picture from the answer options. 

 
(A.) 15 (B.) 18 (C.) 17 (D.) 20 

(83.) In Questions, the pictures are given according to a pattern. Discover the pattern and then pick up the 
missing picture from the answer options. 

  

(A.)   (B.)  
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(C.)   (D.)  
 
(84.) In Questions, the pictures are given according to a pattern. Discover the pattern and then pick up the 
missing picture from the answer options. 

  

(A.)  

(B.)  

(C.)  

(D.)  
(85.) In Questions, the pictures are given according to a pattern. Discover the pattern and then pick up the 
missing picture from the answer options. 

 

(A.)  

(B.)  

(C.)  
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(D.)  
(86.) In questions from the mathematical numbers are given according to a pattern. Find the pattern and then 
select the missing number from the answer options: 
10, ?, 250, 1250 

(A.) 60  (B.) 50  (C.) 90  (D.) 80 
(87.) 2, 7, 14, 23, ? 

(A.) 34 (B.) 37 (C.) 31  (D.) 30 
(88.) 4, 9, 19, 39, 79, ? 

(A.) 140  (B.) 129  (C.) 159  (D.) 130 
(89.) 1296, 432, 72, 24, ? 

(A.) 4  (B.) 3  (C.) 4/3  (D.) ¾ 
(90.) 1, 27, 125, 343, ? 

(A.) 8  (B.) 64  (C.) 216  (D.) 729 
(91.) 6114, 384, 48, 12, ?  

(A.) 2 (B.) 3 (C.) 4 (D.) 6 
(92.) 19, 34, 60, 100, 200, ? 

(A.) 280  (B.) 380 (C.) 340 (D.) 360 
(93.) 50, 43, 36, 29, ? 

(A.) 24  (B.) 23 (C.) 22 (D.) 21 
(94.) 0, 15, 27, 36, ?, 45 

(A.) 42  (B.) 43  (C.) 40  (D.) 41 
(95.) 2, 15, 41, 80, ? 

(A.) 111  (B.) 120  (C.) 121  (D.) 132 
(96.) 10, 14, 28, 32, 64, 68, ? 

(A.) 28 (B.) 32  (C.) 136  (D.) 134 
(97.) 2, 3, 12, 37, 86, ? 

(A.) 167 (B.) 230  (C.) 135 (D.) 170 
(98.) 2, 5, 9, 19, 37, ? 

(A.) 73 (B.) 75 (C.) 78  (D.) 80 
(99.) 1, 4, 27, 16, 125, 36, ? 

(A.) 343  (B.) 520 (C.) 473 (D.) 579 
(100.) 1, 6, 15, 28, 45, ? 

(A.) 76  (B.) 56  (C.) 84  (D.) 66 
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